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FAA Form 8020-6, Report of Aircraft Accident, and 
FAA Form 8020-6-1, Report of Aircraft Accident (Continuation Sheet) 


ZBW-ARTCC-148 


RIS AT BU. 
TRANSPORTATION REPORT BANE ERFURT NO: 
FEDERAL AVIATION ADMINISTRATION Router HERD DAN ASS 
NAME OF REPORTING FACILITY 

REPORT OF AIRCRAFT ACCIDENT — | 9 отот 
T AIRCRAFT TYPE AND IDENTIFICATION 2. DATE/TIME OF ACCIDENT (GMT) 3 LOCATION OF ACCIDENT 
Boeing 767-200, (B762), AAL11 September 11, 2001, 1246 UTC New York, New York 
4. NATURE OF ACCIDENT: 5. TYPE OF FLIGHT; 
Impact With World Trade Center North Tower Air Carrier, Domestic Flight, IFR Flight Plan 
First Officer | Portsmouth, New Hampshire 


Flight 
Attendant Marston Mills, Massachusetts 


6. FLIGHT CREW 


Attendant Novato, California 
Attendant Batesville, Arkansas 


Flight 


Karen Martin Attendant 
7, PASSENGER DATA: 
{8 available, ksi names, addresses, extent of injuries, and NUMBER 
other information on conenuation sheet.) INJURED 


8. AIRCRAFT DAMAGE- 
Destroyed 


CONDITIONS IN ACCIDENT AREA AT TIME OF ACCIDENT: 

METAR La Guardia, Flushing, New York, 0851 EDT, wind three two zero degrees at nine knots, visibility one zero statute miles, few clouds at twenty five 
thousand, temperature two zero degrees celsius, dew point one four degrees celsius, altimeter three zero one three; remarks - automated station with weather 
discriminator, sca level pressure two zero one, temperature positive, temperature twenty point zero degrees celsius, dewpoint positive, dewpoint thirteen point 
nine degrees celsius. 

REPORT JUST PRIOR TO ACCIDENT: DATE/TIME 

METAR La Guardia, Flushing, New York, 0751 EDT, wind three two zero degrees at nine knots, visibility one zero statute miles, 

few clouds at twenty five thousand, temperature one nine degrees celsius, dew point one four degrees celsius, altimeter three zero | 09/11/01 

one one, remarks - automated station with weather discriminator, sea level pressure one nine six, twenty four hour precipitation HSI UTC 
group - point five three inches, temperature positive, temperature nineteen point four degrees celsius, dewpoint positive, dewpoint 
thirteen point nine degrees celsius. 

FIRST REPORT SUBSEQUENT TO ACCIDENT: DATE/TIME 
METAR La Guardia, Flushing, New York, 0951 EDT, wind three four zero degrees at nine knots, visibility one zero statute 09/11/01 
miles, few clouds at one thousand, scattered twenty five thousand, temperature two two degrees celsius, dew point one three 1351 UTC 
degrees celsius, altimeter three zero one three; remarks - automated station with weather discriminator, sea level pressure two 

zero four, smoke, few clouds one thousand, smoke plume drifting southeast, temperature positive, temperature twenty two point 

two degrees celsius, dewpoint positive, dewpoint thirteen point three degrees celsius. 
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5 ERT NO. 
September 20, 2001 ZBW-ARTCC-148 
E OF REPORTING FACILITY 


Boston ATCT (BOS) 


DEPARTMENT Ù 
FEDERAL AVIATION ADMINISTRATION 


REPORT OF AIRCRAFT ACCIDENT 


(Continuation Sheet) 


September 11, 2001 


ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME 
UNLESS OTHERWISE SPECIFIED 


1117 - Boston Clearance Delivery transmitted via data link an IFR clearance to Los Angeles to AAL11. 


1144 - AAL11 called Ground Control ready to push back and received instructions to monitor ground point nine. 


1145 - AAL11 was issued traffic restrictions and instructed to push back. 


1149 - AAL11 called Ground Control One (GC1) ready to taxi. 


1150 - AAL11 was given taxi instructions to the Bravo Hold Point for a runway four right (4R) departure by GC1. 


1155 - AAL11 was instructed to monitor Local Control West (LCW). 


1156 - AAL11 was issued taxi instructions to runway 4R and advised to monitor the Local Control East frequency. 


1157 - AAL11 was instructed by Local Control East (LCE) to taxi into position and hold on runway 4R. 


1159 - AAL11 was cleared for takeoff runway 4R. 


1200 - AAL11 was instructed to contact Initial Departure (ID). 


No More Follows 
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REPORT OF AIRCRAFT ACCIDENT 


September 11, 2001 


ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME 
UNLESS OTHERWISE SPECIFIED 


1200 — AAL11 reported on Initial Departure (ID) frequency climbing out of 2,000 for 3,000. ID radar identified AAL11 
then issued VFR traffic at 10 o'clock and 2 miles. AAL11 reported the VFR aircraft in sight. 

1201- ID instructed AAL11 to climb and maintain 8,000. AAL11 acknowledged the instruction. 

1202 - ID instructed AAL11 to turn right to a heading of 180. AAL11 acknowledged the instruction. 


1203 - ID instructed AAL11 to climb and maintain 14,000 then issued a right turn to a heading of 220. AAL11 
acknowledged the instructions. 


1204 - ID instructed AAL11 to turn right to a heading of 270 and contact Boston Approach (Lincoln position - SL) on 
frequency 127.2. AAL11 reported on SL frequency passing 10,000 for 14,000. SL issued a heading of 270. AAL11 
acknowledged the instruction. 


1205 — SL instructed AAL11 to contact Boston Center on frequency 133.42. AAL11 acknowledged the frequency 
change. 


1230 - Boston Center (BOSOX Sector) called SL and asked the controller to attempt contact with AAL11. SL 
attempted to contact АА! 11 but the aircraft did not respond. SL advised Boston Center of that the aircraft was not on 


frequency. 


No More Follows 
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1, REPORT DATE DRT NO 
FEDERAL AVIATION ADMINISTRATION NONE, OOF و‎ 


REPORT OF AIRCRAFT ACCIDENT e id (ZBW) ARTCC 


September 11, 2001 


ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME 
UNLESS OTHERWISE SPECIFIED 


1205 — American Airlines Inc, Flight 11 (AAL11) reported on Sector 47 Radar position’s (47R) frequency leaving 11,000 
feet for 14,000 feet and was issued flight level two three zero and direct routing to the Chester (CTR), MA VOR. 


1208 — 47R issued AAL11 a frequency change to Boston ARTCC frequency 127.82. AAL11 acknowledges frequency change. 


1209 — AAL11 reported on Sector 46 Radar position's (46R) frequency leaving Flight Level one nine zero for Flight Level two 
three zero. Sector 46 Radar Position (46R) instructed AAL11 to climb and maintain Flight Level two eight zero. AAL11 
acknowledges clearance. 


1210 ~ 46R instructed AAL11 to climb and maintain Flight Level two niner zero. AALI1 acknowledges clearance, 
1211 ~46R issued AALI1 merging target procedure for traffic at Flight Level three one zero. AAL11 acknowledges the advisory. 


1213 ~ 46R issued AAL 11 a twenty degree right tum. AAL11 acknowledges clearance. 46R issued AAL11 Flight Level three 
five zero. AALI1 does not reply. 46R re-issued AAL11 Flight Level three five zero. AAL11 does not reply. 


1214 — 46R broadcasts over frequency for AALI1, AAL11 does not reply. 46R broadcasts over frequency for AALII, AALII 
does not reply. 46R attempts contact with AALI1, AALI1 does not reply. 46R completed coordination with Sector 38 
Radar Position (38R) concerning AAL11 and advises aircraft in turn and not responding. 


1215 — 46R attempts contact with AAL11. AAL11 does not reply. 46R attempts contact with AAL11 and asks AAL1 1 to ident. 
AAL11 does not reply, No ident observed from AAL11. 


1216 — 46R attempts contact with AAL1 1 via frequency 121.5 and restates frequency AAL11! should be 
monitoring. AALI1 does not reply. 38R attempts twice to contact AAL11, AAL11 does not reply. 


1217 – 46R attempts contact with AAL11. AAL11 does not reply. 46R attempts contact with AAL11 and requests AAL11 to 
ident. AALI1 does not reply. No ident observed from AAL11. 


1218 — 46R attempts contact with АА1.11. AAL11 does not reply. 38R attempts contact with AAL11. AAL11 does not reply. 
Sector 38 Radar Associate Position (38RA) requests Sector 47 Radar Associate Position (47RA) to query Boston Approach 
to determine if AAL11 has returned to Boston Approach frequency. 


1220 — 46R attempts contact with AAL11. AAL11 does not reply. Sector 39 Radar Position (39R) requests American Airlines 
Flight 269 (AAL269) to attempt to contact АА1.11 on company frequency. Last transponder return from AALI1 at 
1220:48 UTC. All further radar data is primary target only. 


1221 - 38R attempts contact with AAL11. AAL11 does not reply. 

1222 — 46R attempts contact with AALII. AAL11 does not reply. 

1223 — 38R attempts contact with AALI1. AAL11 does not reply. Sector 36 Radar Position (36R) broadcasts on frequency 121.5 
for AAL11 asking aircraft to ident. AAL11 does not reply. No ident observed from AAL11, 39R advises AAL269 that 
АЛІМІ may have an electrical problem as AAL1 1's transponder is not operating. 

1224 — 36R broadcasts on frequency 121.5 for AAL11. Unknown transmission on Sector 46 frequency. 46R asks if AAL11 is 


trying to call on frequency. Unverified source transmits, believed to be hijacker. 46R queries twice as to who is calling 
on frequency. No reply. Unverified source transmits, believed to be hijacker. 
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TRANSPORTATION REPORT TES 
FEDERAL AVIATION ADMINISTRATION November 13, 2001 ZBW-ARTCC-148 
3. NAME OF REPORTING FACILITY 
ee eee t Boston (ZBW) ARTCC | 


OF FLIGHT (induding control or other services provided by ATS facilities, and emergency асзол taken.) 


1225 — Sector 47 Radar Position (47R) advises 38R of hijack. Sector 39 Radar position (39R) completed coordination with Sector 
09 Radar Position (09R) and advises AAL11 is not in communication with Boston Center and transponder is not operating. 


1226 — 38КА advises 09R that AAL11 is a hijack and that they have amended the flightplan database to coincide with current 
heading. 


1227 - Sector 39 Radar Associate Position (39RA) completed coordination with Sector 22 Radar Position (22R) concerning 
АЛІЛІ and advises aircraft is not in communication with Boston Center and transponder is not operating, and that aircraft 
might land at the Albany, NY Airport (ALB). Boston ARTCC Supervisory Traffic Management Coordinator (STMC) 

advises the Air Traffic Control System Command Center (ATCSCC) East Position that AAL11 is possible hijack. 


1228 ~ 38RA completed coordination with Sector 20 Radar Associate Position (20RA) concerning AALI1 and advises of hijack 
situation and attempts to communicate with aircraft. 09R requests American Airlines Flight 1757 (&AL 1757) to attempt 
to contact AAL11 on company frequency. 39R advise AAL269 to discontinue attempts to contact AAL11. 


1229 - 38RA completed coordination with Sector 24 Radar Position (24R) concerning AAL11 and advises of hijack situation. 
New York ARTCC (ZNY), Cleveland ARTCC (ZOB) and Boston ARTCC (ZBW) conference with ATCSCC East position 
regarding status of AALI1. 


1230 — Boston Approach (A90) advises AAL11 is not on A90 frequency. Sector 36 Radar Associate Position (36КА) requests 
22R to obtain a visual altitude verification of AAL11 from a Delta Airlines Flight. 22R advises the Delta Airlines Flight is 
no longer under his control and to try Sector 21. Sector 10 Radar position ( IOR) requests a visual altitude verification of 
AALI1 from Delta Airlines Flight 9930 (DAL9930). 


1231 — 38КА completed coordination with Sector 05 Radar Position (05R) concerning AALI 1 and advises of hijack situation. 
Sector 36 Radar Associate position (36RA) requests Sector 21 Radar position (21R) to have an aircraft under 21R control 
to verify altitude of AAL11. DAL9930 advises 10R that AAL11 is approximately six thousand feet below his altitude. 


1232 ~ Sector 09 Radar Associate Position (09КА) queries 38RA if they have tried frequency 121.5 for AAL11. Sector 
38RA confirms 121.5 attempts. 


1233 — Unverified source transmits, believed to be hijacker. 
1234 — ZBW STMC coordinates with Cape TRACON (K90) regarding a military scramble on AAL 11. 


1235 ~ 20КА advises New York ARTCC Kennedy Sector (ZNY56) that AAL11 is heading for his airspace and is not in 
communication with Boston Center and transponder is not operating and altitude is not verified. 


1236 — Sector 20 Radar Position (20R) requests a visual altitude verification of АА1.11 from US Airways Flight 583 (USAS83). 
О8А 583 estimates AAL1 1's altitude to be twenty nine thousand feet. 


1237 ~ 24R attempts twice to contact AAL11. AALI1 does not reply. 20RA advises ZNY56 that there are threatening 
transmissions coming from the cockpit of AAL11 and AAL11 is projected to enter New York Center Airspace. Sector 20 
Radar Position (20R) requests a visual altitude verification of AAL11 from United Airlines Inc Flight 175 (UALI175). 
ZBW Military Operations Position contacts Northeast Air Defense Sector (NEADS) to advise of hijack situation and 
requests fighters to scramble on AALI1. 


1238 - UAL175 estimates AAL11’s altitude to be between twenty-seven and twenty eight thousand feet. New York ARTCC 
Elmira Sector (ZNY 34) Supervisor queries the position of AALI1. LOR advises ZNY34 Supervisor of AAL11’s position 
and that AALI1 is a confirmed hijack. 


1240 — ZBW STMC requests ATCSCC East position to coordinate a conference call with New York TRACON (N90) reference 
status of AAL11. 
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TRA 3. REPORT D ! ORT NO 
FEDERAL AVIATION ADMINISTRATION ағаны ашынды. 


REPORT ОҒ AIRCRAFT ACCIDENT жеб shan ede 


1242 — Unknown New York ARTCC Sector advises 20RA that United Airlines Inc. Flight 175 (UAL175) heard a suspicious 
transmission when they were leaving Boston. 


6. Flight Crew, Continued. 
NAME POSITION ADDRESS (CITY AND STATE) FATALITY 
Kathleen Nicosia Flight Attendant Unknown 
Betty Ong Flight Attendant Andover, Massachusetts 
Jean Roger Flight Attendant Longmeadow, Massachusetts 
Dianne Snyder Flight Attendant Westport, Massachusetts 
Madeline Sweeney Flight Attendant Acton, Massachusetts 


12. ATS Personnel Involved, Continued. 
NAME FACILITY OPERATING POSITION 
Gregory Taccini (TF) Boston ARTCC Sector 47 Radar 
Mark O'Neil (MO) Boston ARTCC Sector 47 Radar Associate 
Myron Smith (RS) Boston ARTCC Sector 39 Radar Associate 
Henry White (WE) Boston ARTCC Sector 22 Radar 
Stephen Schmalz (ST) Boston ARTCC Sector 21 Radar 
Karan Waggoner (KT) Boston ARTCC Sector 05 Radar 
Alan Miller (TV) Boston ARTCC Sector 46 Radar Associate 
William Dean (WD) Boston ARTCC Sector 20 Radar Associate 
John Hartling (HT) Boston ARTCC Sector 20 Radar 
Terry Biggio (OE) Boston ARTCC Operations Manager In Charge 


Daniel Bueno (BD) Boston ARTCC Supervisory Traffic Management Controller In Charge 
Joseph Cooper (OP) Boston ARTCC Traffic Management Departure Spacing 

Colin Scoggins (CS) Boston ARTCC Military Position 

* Operating Initials 


No More Follows 
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VEPORT DATE SPORT NO 
FEDERAL AVIATION ADMINISTRATION | Oememam | | mwamcowe || 
AME OF ғ ORTING САГ 
REPORT OF AIRCRAFT ACCENT 
14 CHRONOLOGK SUMMARY OF G (including control or other services pro by ATS !зсййез, and emergency action taken ) 


September 11, 2001 


ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME 
UNLESS OTHERWISE SPECIFIED 


Boston Center Kingston Sector coordinates with New York Center Sector 56 and 
advises there appears to be some sort of problem with AAL11; the aircraft had not 
talked to anyone for approximately 75 to 100 miles and the aircraft's altitude could 
not be confirmed. The last known altitude was FL290. 


1237:25- Boston Center contacts New York Center Sector 56 and advises they are getting 
word there's threatening transmissions coming from the aircraft. Boston further 
suggested to keep airplanes away from AAL11. 


1240:27- The R56 Certified Professional Controller (CPC) vectors EGF936 towards AAL11 in 
an attempt to determine its altitude. 


1241:14- Boston Center Kingston Sector advises they had two aircraft state AAL11 appeared 
to be at FL290. 


No More Follows 
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е Memorandum 


U.S. Department 
of Transporation 


Federal Aviation 
Administration 


Subject: INFORMATION: Normal Service Statement; Date: November 30, 2001 
Reference Aircraft Accident; AALI 1; 
New York, NY; September 11, 2001 


From: Manager, Boston ATCT, BOS-1 we Allan R. Turmelle 
` (617) 561-5781 
FAX: (617) 569-5910 


Te Boston ARTCC 


All services provided by Boston ATCT were normal and there were no pertinent 
transmissions. 


p E NS 


Bettina M. Peronti 


2 Attachments 
Certified Index 
FAA Form 8020-6-1 


ZBW-ARTCC-1@ 
AALI1 


CERTIFIED INDEX 


November 30, 2001 


I hereby certify that the following originals are on file in this office. 


FAA Form 7230-4 

FAA Form 8020-6-1 

Sign on Log: BOS 

FAA Forms 7230-10 

Personnel Statements 

Original Voice Recording(s) 
Certified Cassette Rerecording(s) 


Bettina M. Peronti 
Air Traffic Manager 
Boston ATCT 


ZBW-ARTCC-148 & & 


AAL11 


е Memorandum 


U.S. Deparment 
of Transportation 
Federal Aviation 
Administration 


Subject: INFORMATION: Normal Service Statement; Date: December 3, 2001 
Reference Aircraft Accident; AAL11; New York, 
NY; September 11, 2001 


From: Air Traffic Manager, Boston TRACON, A90-1 теру Es Tracie A. Henry 
n. : 
(617)561-5781 
ЕАХ: (617)569-5910 


To: Boston ARTCC 


All services provided by Boston TRACON were normal and there were no pertinent 
transmissions. 


улы 


| oseph Р. Davies 


2 Attachments 
Certified Index 
FAA Form 8020-6-1 
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CERTIFIED INDEX 


November 30, 2001 


I hereby certify that the following originals are on file in this office. 


FAA Form 7230-4 

FAA Form 7230-10 

FAA Form 8020-6-1 

Sign On Log: A90 

Personnel Statements 

Original Voice Recording(s) 
Certified Cassette Rerecording(s) 


oseph P. Davies 
Air Traffic Manager 
Boston TRACON 


ZBW-ARTCC-148 
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CERTIFIED INDEX 


November 13, 2001 


| hereby certify that the following copies of records are true copies of originals 
which are on file in this office. 


ZBW Forms 7230-1 

FAA Form 7230-4 

FAA Form 7230-10 and Automated Equivalent 
FAA Form 8020-3 

FAA Form 8020-6 

FAA Form 8020-6-1 

FAA Form 8020-9 

Thermal Flight Strip, DSR 
Original Voice Recordings 
Certified Voice Rerecordings 
Transcription of Voice Recordings 
Personnel Statements 

Facility Layout Chart 

Weather Products 

Computer Data 

Certified Index 


Air Traffic Manager 
Boston ARTCC 
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AAL11 E E 
е Memorandum 


U.S. Department 
of Transportation 


Federal Aviation 
Administration 


` 


Subject: INFORMATION: Normal Service Statement; Date: NOV 16 200] 
Reference Aircraft Accident; AAL 11; 
New York, NY; September 11, 2001 


From: Air Traffic Manager, New York ARTCC, ZNY-1 Reply to 


Attn. of: 


То Boston ARTCC 


All services provided by New York ARTCC were normal and there were no 
pertinent transmissions. 


Attachment 
Certified Index 


zew-AnTcc- i Ф 


AAL11 


CERTIFIED INDEX 
September 11, 2001 


| hereby certify that the following originals are on file in this office. 


FAA Form 8020-6-1 
FAA Form 7230-4, Daily Record of Facility Operation 
FAA Form 7230-01, ARTCC Marginally Punched Continuous Strip 
Personnel Logs 
Original Voice Recordings 
Voice Transcriptions, Sectors 42, 56, ODAPS 87, TMU-DC, TMU-AD, 
TMU "1078", OMIC, MOS 
Original SAR Tape, NY1480-1491 
Original AMPP Tape, NY2044 
Original Core Tape, NY2116 
DSR Tape ZNY-0226, -0241, -0230 (September 11, 2001, 0621-2359 UTC) 
DARC Tape ZNY-0400, -0319, -0402 (September 11, 2001, 0846-2359 UTC) 
Weather Products 
Personnel Statements 
Chain of Custody Documents 
National Track Analysis Programs (NTAPs) 
Data Analysis Reduction Tool (DARTs) 
SATORI Digital Audio Tape (DAT) 
Temporary Flight Restriction NOTAM 


. McCormick 
Air Traffic Manager 
New York ARTCC 
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| Location 


conditione have been recorded. 


NASHUA, NEW HAMPSHIRE | ZBW 


| CERTIFY that entries above are SIGNATURE(S) OF WATCH SUPERVISOR(S) 


correct; that all scheduled operations have Де 
been accomplished, except as noted, and Zig қ 2 
that all abnormal occurrences and 2 т oor See ар 


Miz Biggio on, above noted. 


16. Bishop on, above noted. 


[SECON level Delta attained ACN 


DAILY RECORD OF FACILITY OPERATION E i | 
Date: 9/11/01 


Facility Type | [Position | Checked By: : 
ARTCC | ОМС Chief. ^ HeatherHemdal - l f. 


"o RISER 


[Host released, operating in EDARC. 


Host returned to service, NAS certified 


Facility ID 
| 


2 Brooks on. 


[North Truro radar released for maintenance. 


|AAL11 lost transponder, can not establish communications. Е 
(Based on cockpit | communications we have declared а hijack is in progress. ROC, ATCSCC, ZBW-1 notified. 


St Albans radar released for maintenance. 
|E.DeLacy on, above noted. 


zew ATC ZERO. ACN 
|ZBW RTS. ACN 


[SECON Level Charlie attained, ACN. 
ТАҒІО. declared by military ACN. 


E. de Lacy on, above noted. | 
6. Bishop on, above noted. 
[Received GENOT 1/33 

IP. Pasquale on, above noted | 


‘COB traffic count - 1371 


FAA Form 7230-4 (Computer Facsimile) 
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ZBW FORM 7230.1А Tuesday, September 11, 2001 


AREA C SUPERVISORS PERSONNEL LOG 
Tuesday September 11, 2001 


OFFICIAL 
APPROVING 
ASSIGN SHIFT TIME LEAVE 

START-STOP OFF SHIFT 


см... 
p» 
Ww 
с 


5- 
Ж 


Time not Worked codes: 01 - Annual, 02 - Sick, 04 - Comp. 05 - Military, 07 - Court, 08 - Blood, 09 - Excused, 12 - LWOP, 14 - AWOL, 21 - Credit, 22 - Time Off Award 
Time outside shift code: 1 - Comp. OT - OT, 9 - Credit 


ZBW FORM 7230-1 


луу 


8Ӯ1-221УУ-М92 


09/11/01 


TUESDAY 


b 


Time not Worked codes: 
Time outside shift code: 


ZBW FORM 7230-1 


AREA B SUPERVISORS PERSONNEL LOG 


01 - Annual, 02 - Sick. 04 - Comp, 05 - Military, 07 - Court. 08 - Blood, 09 - Excused, 12 - МОР, 14 - AWOL, 21 - Credit, 22 - Tene Off Award 


1 - Comp. OT - OT, 9 - Credit 
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ASSIGN SHIFT 
START-STOP 


Time not Worked codes: 01 - Annual, 02 - Sick, 04 - Comp, 05 - Military, 07 - Court, 08 - Blood, 09 - Excused, 12 - LWOP, 14 - AWOL, 21 - Credit, 22 - Time Off Award 


Time outside shift code: 1 - Comp, OT - OT, 9 - Credit 
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Section 6. 
FAA Form 7230-10, Position Logs, or Automated Equivalent 


ZBW-ARTCC-148 
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FILE: SISO0911 AREA-ALL A1 


R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 
R47 


AREA C 
12:27 12:29 
10:07 10:34 
10:34 11:09 
11:09 11:47 
11:47 12:29 
13:16 13:29 
02:59 04:00 
BOS 04:00 
10:01 11:00 
11:00 11:07 
11:07 11:24 
11:29 11:36 
11:36 12:28 
12:28 12:37 
12:37 12:58 
13:47 13:53 
18:25 19:18 
20:13 20:37 
20:37 22:33 
22:38 23:49 
23:59 02:59 
01:03 01:38 
01:38 01:42 
01:42 02:19 
02:19 02:59 
02:59 04:00 
BOS 04:00 
04:04 04:35 
07:37 08:04 
08:04 09:32 
09:32 10:18 
10:18 11:35 
11:35 12:07 
12:07 12:55 
12:55 12:58 
13:05 13:34 
13:34 13:53 
13:53 13:54 
13:54 14:27 
14:27 15:40 
15:40 16:31 
16:31 16:33 
16:33 17:44 
17:44 18:18 
18:18 19:41 
19:41 19:45 
19:45 20:04 
20:04 21:23 
21:23 21:58 
21:58 22:33 
22:33 23:10 
23:10 23:52 
23:52 01:03 


00:02 


00:27 
00:35 
00:38 
00:42 
00:13 


EOS 
04:35 
00:59 
00:07 
00:17 
00:07 
00:52 
00:09 
00:21 
00:06 
00:53 
00:24 
01:56 
01:11 
03:00 


00:35 
00:04 
00:37 
00:40 
EOS 
04:04 
00:31 
00:27 
01:28 
00:46 
01:17 
00:32 
00:48 
00:03 
00:29 
00:19 
00:01 
00:33 
01:13 
00:51 
00:02 
01:11 
00:34 
01:23 
00:04 
00:19 
01:19 
00:35 
00:35 
00:37 
00:42 
01:11 


VM/ESA V2. 4. 0 Host Computer System 
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002:33 
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М = Trainee/Developmentai Monitoring 
Certification; 
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11) FACILIT 


M = Trainee/Developmental Monitoring 
S - Supervisor/Staff Spec. R = Trainee/Developmental Certification; 
T = Trainee/Developmental Evaluation 


FAA Form 7230-10 48-94) 
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Position Log 


ITY IO | (2) POSTION IDENTFRR — Ti) Pes Tape | (4) ОАТ! 


TWAN Db, | ne Q 
ПЕЧ ЕСИ Т Г ES À- 


Developmental Monitoring 
A = Trainee/Developmental Certification 
Evaluation 


CODE: 
| М-Тгагее/ 


FAA Form 7230-10 6-04) NSN 0052.00-076-6102 Page! 


ZBW-ARTCC-148 ® a 


AAL11 
FILE: 51500911 AREA-ALL A1 VM/ESA V2. 4. 0 Host Computer System 


AREA B 
D36 AH 15 09:58 10:36 00:38 000:38 
D36 2.) 15 10:36 10:53 00:17 000:17 
D36 CF 16 10:53 11:35 00:42 000:42 
D36 7) 15 11:35 12:19 00:44 001:01 
D36 JO 14 12:19 13:02 00:43 002:30 
D36 RT 16 13:02 13:39 00:37 001:35 
D36 EN 16 13:39 14:28 00:49 00225 
D36 Vw 11 18:59 19:54 00:55 001:11 
R36 AG 17 00:00 00:32 00:32 002:32 
R36 WB 17 00:32 00:40 00:08 005:22 
R36 FZ 11 00:40 00:53 00:13 001:08 
R36 NQ 11 00:53 01:19 0026 003:24 
R36 TJ 11 01:19 01:49 00:30 001:52 
R36 DH 11 01:49 02:07 00:18 001:09 
R36 FZ 11 02:07 02:25 00:18 001:26 
R36 NO 15 02:25 02:27 00:02 002:58 
R36 FZ 11 02:27 02:46 00:19 001:45 
R36 NO 15 09:34 10:12 00:38 000:38 
R36 BQ 15 10:12 10:37 00:25 000:25 
R36 PU 16 10:37 11:00 00:23 000:23 
R36 EN 16 11:00 11:44 00:44 000:44 
R36 PU 16 11:44 12:25 00:41 001:04 
R36 EN 16 12:25 13:14 00:49 001:33 
R36 RU 16 13:14 13:49 00:35 000:42 
R36 JX 15 13:49 13:52 00:03 000:55 
R36 JO 14 13:52 14:15 00:23 002:53 
R36 AH 15 14:15 14:28 00:13 001:33 
R36 EN 16 15:36 17:10 01:34 003:59 
R36 AG 17 17:10 18:00 00:50 000:50 
R36 NQ 11 18:00 18:58 00:58 000:58 
R36 DH 11 18:58 19:09 00:11 000:11 
R36 GR 11 19:09 19:23 00:14 000:14 
R36 WW 17 19:23 19:41 00:18 000:18 
R36 AG 17 19:41 19:54 00:13 001:37 
R36 Vw 11 19:54 20:20 0026 001:37 
R36 WW 17 20:20 20:26 00:06 000:24 
R36 TJ 11 20:26 21:01 00:35 000:59 
R36 NQ 11 21:01 21:30 0029 00127 
R36 DH 11 21:30 21:31 00:01 000:19 
R36 Vw 11 21:30 21:30 00:00 001:37 
R36 NQ 11 21:31 21:31 00:00 001:27 
R36 VW 11 21:31 21:31 00:00 001:37 
R36 Vw 11 21:31 21:59 00:28 002:05 
R36 TJ 11 21:59 22:16 00:17 001:16 
R36 FZ 11 22:16 22:24 00:08 000:45 
R36 GR 11 22:24 22:39 00:15 001:02 
R36 Vw 11 22:39 23:04 00:25 002:30 
R36 WW 17 23:04 23:13 00:09 000:50 
R36 NQ 11 23:13 23:48 00:35 002:34 


R36 DH 11 23:48 00:00 00:12 000:51 


ZBW-ARTCC-148 
AAL11 


FILE: SISO0911 AREA-ALL A1 


AREA B 
11:36 12:51 
13:28 13:51 
13:51 14:15 
14:15 1824 
18:24 19:17 
21:48 00:32 
00:10 00:34 
00:34 00:57 
00:57 01:03 
01:03 01:20 
01:20 01:39 
01:39 02:27 
02:27 03:26 
03:26 04:00 
BOS 04:00 
07:37 09:32 
09:32 09:45 
09:45 11:32 
11:32 11:58 
11:58 12:49 
12:49 13:31 
13:31 14:09 
14:09 14:21 
14:21 15:35 
15:35 15:43 
15:43 16:49 
16:49 17:34 
17:34 18:09 
18:09 18:25 
18:25 18:59 
18:59 19:17 
19:17 19:41 
19:41 19:48 
19:48 20:22 
20:22 20:50 
20:50 21:07 
21:07 21:29 
21:29 21:38 
21:38 22:11 
22:11 22:43 
22:43 23:03 
23:03 23:26 
23:26 23:36 
23:36 23:42 
23:42 23:45 
23:45 23:53 
23:53 00:10 


01:15 
00:23 
00:24 
04:09 
00:53 
02:44 


00:24 
00:23 
00:06 
00:17 
00:19 
00:48 
00:59 

EOS 
04:35 
01:55 
00:13 
01:47 
00:26 
00:51 
00:42 
00:38 
00:12 
01:14 
00:08 
01:06 
00:45 
00:35 
00:16 
00:34 
00:18 
00:24 
00:07 
00:34 
00:28 
00:17 
00:22 
00:09 
00:33 
00:32 
00:20 
00:23 
00:10 
00:06 
00:03 
00:08 
00:17 


VM/ESA V2. 4. 0 Host Computer System 
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AREA B 
10:00 11:01 
11:42 13:05 
13:05 13:28 
14:11 14:14 
09:36 10:28 
10:28 10:48 
10:48 11:23 
11:23 11:47 
11:47 12:33 
12:33 13:23 
13:23 14:09 
14:09 14:14 


01:01 
01:23 
00:23 
00:03 


00:52 
00:20 
00:35 
00:24 
00:46 
00:50 
00:46 
00:05 


001:01 
002:24 
001:24 
002:42 


000:52 
000:20 
000:35 
000:44 
000:58 
001:16 
001:50 
001:21 
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FILE: 51500911 AREA-ALL A1  VM/ESA V2. 4. 0 Host Computer System 


BL 18:23 18:35 00:12 000:12 
18:35 19:21 00:46 000:46 


19:21 19:26 00:05 000:05 


AREA A 
D09 XL 04 00:59 01:15 00:16 000:59 
D09 SP 04 01:15 01:26 00:11 004:13 
D09 EY 07 0126 0143 00:17 002:22 
009 DD 01 01:43 01:56 00:13 000:43 
D09 SP 04 01:56 03:39 01:43 005:56 
D09 BK 09 03:39 04:00 EOS 0021 000:21 
009 ЕТ 03 09:29 11:11 01:42 001:42 
009 WE 05 11:11 11:16 00:05 000:05 
D09 RC 06 11:16 1216 0100  001:11 
РМ 05 12:16 1322 01:06 003:06 
сн 05 13:22 14:13 00:51 002413 
WE 05 14:13 14:33 00:20 001:33 
са 05 14:33 15:39 01:06  002:00 
cc 02 15:41 18:23 02:42  006:47 
06 
02 
04 
06 


19:26 2023 00:57  001:09 


= 
z 
о 
-> 


20:23 21:04 00:41 000:41 
21:04 21:30 00:26 001:35 
21:30 22:03 00:33 000:33 
22:03 22:33 00:30 000:30 
22:33 22:44 00:11 001:46 
22:44 23:34 00:50 002:05 
23:34 23:44 00:10 000:56 
23:44 00:25 00:41 004:02 


о 

= 
РВ58988 
= N = @ 2N 


KC 04 00:44 01:22 00:38 001:13 
KH 02 01:22 01:40 00:18 001:47 
NJ 02 01:40 01:43 00:03 000:03 
DX 07 01:43 03:11 01:28 002:6 
PN 05 03:11 04:00 EOS 00:49 004:14 
WX 03 BOS 04:00 04:01 00:01 000:01 
DX 07 04:01 04:15 00:14 000:14 
WX 03 04:15 04:35 0020 000:21 
HV 03 07:34 09:23 01:49 001:49 
PN 05 09:23 11:23 02:00 002:00 
11:23 12:18 00:55 001:52 
12:18 13:24 01:06 002:59 
13:24 14:14 00:50 001:30 
14:14 14:33 00:19 003:25 
14:33 1539 01:06 004:05 
15:39 17:17 01:38 003:38 
16:49 18:24 01:35 004:35 
17:17 19:12 01:55 001:55 
19:12 20:27 01:15 001:15 
20:27 21:29 01:02 002:57 
21:29 22:02 00:33 000:33 
22:02 22:26 00:24 003:21 
22:26 23:01 00:35 000:35 
23:01 23:33 00:32 002:18 
23:33 00:11 00:38 000:43 


009 
009 
009 
009 
009 
009 
D09 
D09 
D09 
D09 
D09 
D09 
D09 
D09 
D09 
D09 
D09 
R09 KH 06 00:11 0044 00:33 001:29 
R09 
R09 
R09 
R09 
R09 
R09 
R09 
R09 
R09 
R09 
R09 
R09 
R09 
R09 
R09 
R09 


8 
% 
ЕЗЕ%889855989886 
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98959898989? 839882588 GG 
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a 
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AREA А 
11:33 12:05 
12:05 13:17 
13:17 14:29 
09:38 11:31 
11:31 12:36 
12:36 13:31 
13:31 14:29 
15:39 16:22 
16:22 16:48 
09:30 10:27 
10:27 10:54 
10:54 11:11 
11:11 12:09 
12:09 13:17 
13:17 14:06 
14:06 14:29 
09:29 10:23 
10:23 10:34 
10:34 11:01 
11:01 12:06 
12:06 12:57 
12:57 14:13 
14:13 14:29 


001:03 
002:54 
002:17 


001:53 
001:05 
002:43 
002:06 
003:00 
000:26 


000:57 
000:27 
000:17 
001:38 
001:13 
002:00 
003:17 


000:54 
000:11 
000:27 
001:59 
001:08 
003:08 
002:34 
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S = Supervisor/Staff Spec. 
T = Trainee/ Developmental 
FAA Form 7230-10 (6-94) 


[^ 
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AAL11 


FILE: SISO0911 AREA-ALL A1 


AREAE 
00:14 00:19 
00:19 01:01 
01:01 01:41 
01:41 03:25 
03:25 03:39 
03:39 04:00 
BOS 04:00 
07:23 09:26 
09:26 10:30 
10:30 10:38 
10:38 11:10 
11:10 11:58 
11:58 12:22 
12:22 12:57 
12:57 13:38 
13:38 13:58 
13:58 16:03 
16:03 16:49 
16:49 17:06 
17:06 18:17 
18:17 18:55 
18:55 19:32 
19:32 20:08 
20:08 20:30 
20:30 21:13 
21:13 21:50 
21:50 22:44 
22:44 23:36 
23:36 00:14 
11:00 11:29 
12:08 13:13 
13:13 14:29 
09:29 11:21 
11:21 11:51 
11:51 12:33 
12:33 13:03 
13:03 13:38 
13:38 13:59 
13:59 14:06 
14:06 14:21 
14:21 14:29 
10:07 10:30 
10:30 10:32 
10:32 11:08 
11:08 11:40 
11:40 12:04 
12:04 12:44 
12:44 13:11 
13:11 13:48 
13:48 13:55 
15:38 16:02 


000:05 
000:42 
000:45 
003:24 
004:04 
00:21 
00:35 
002:03 
001:04 
000:08 
000:32 
001:52 
001:25 
001:07 
001:19 
001:27 
004:05 
001:10 
004:22 
001:11 
000:38 
001:48 
000:36 
001:00 
000:43 
001:13 
001:37 
002:40 
002:15 


000:52 
001:05 
001:59 


001:52 
000:38 
000:42 
001:03 
002-00 
001:24 
000:57 
001:40 
003:50 


000:23 
000:02 
000:36 
000:32 
000:24 
001:41 
001:18 
002:18 
000:50 
000:24 
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Thermal Flight Strips, DSR, 422790 
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Section 9. 
Transcriptions of Voice Recordings 


Q Memorandum 


US Depart ZBW-ARTCC-148 
ла Й ААГ 11 
Federal Aviation 
Administration 

Subject: INFORMATION: Full Transcript; Aircraft Date: April 19, 2002 
Accident; AAL11; New York, NY; 
September 11, 2001 yee 


From: Boston ARTCC 


to: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Bosox Sector, Sector 47, Radar Position for 
the time period from September 11, 2001, 1200 UTC to September 11, 2001, 1231 UTC. 


Agencies Making Transmissions 


Boston ARTCC Bosox Sector Radar Position 

United Air Lines Inc. Flight 211 

Air Canada Flight 651 

Southwest Airlines Co. Flight 425 

Citation N550VW 

Executive Jet Aviation Inc. Flight 275 

Delta Air Lines Inc. Flight 1823 

Federal Express Corporation Flight 3601 

Boston ARTCC Gardner Sector Radar Associate Position 
Unknown 

Boston ARTCC Gardner Sector Radar Position 

Boston ARTCC Boston Sector Radar Position 

Boston ARTCC Athens Sector Radar Position 

American Airlines Inc. Flight 11 

Executive Jet Aviation Inc. Flight 332 

Boston ARTCC Albany Sector Radar Position 

U S Air Flight 2683 

Boston ARTCC Bosox Sector Radar Position Relieving Controller 
Northwest Orient Airlines Inc. Flight 206 

Continental Air Lines Inc. Flight 683 

New York TRACON Vicki Sector 

Delta Air Lines Inc. Flight 9930 

Commutair Flight 2480 

Boston TRACON 

Providence TRACON 

Bombardier Business Jet Solutions, Inc. Flight 420 (Flexjet) 
Express Airlines |, Inc. d/b/a Northwest Airlink Flight 5616 (Flagship) 
Boston ARTCC Danbury Sector Radar Position 


Abbreviations 


47R 
UAL211 
ACA651 
SWA425 
NSSOVW 
EJA275 
DAL1823 
FDX3601 
36RA 
UNK 

36R 

46R 

38R 
AAL11 
EJA332 
22R 
USA2683 
47RR 
NWA206 
COA683 
NSOV 
ПА! 9930 
UCA2480 
A90 

G90 
LXJ420 
FLG5616 
19R 


zBw-ARTCC ® 


AAL11 

Page 2 of 25 
Delta Air Lines Inc. Flight 351 DAL351 
Washington ARTCC Giant Killer ZDC59 
November 3337.) N3337J 
United Air Lines Inc. Flight 175 UAL175 
Bradley TRACON Y90 
Delta Air Lines Inc. Flight 2433 DAL2433 
New York ARTCC Manta Sector ZNY66 
New York TRACON Kennedy Sector N90K 
Delta Air Lines Inc. Flight 1043 DAL1043 
Boston ARTCC Kingston Sector Radar Associate Position 20RA 
New York ARTCC Joboc Sector ZNY65 
Britt Airways, Inc., d/b/a Continental Express (Jet Link) Flight 3915 BTA3915 
Delta Air Lines Inc. Flight 1989 DAL1989 
New York ARTCC Camrn Sector ZNY67 
Britt Airways, Inc., d/b/a Continental Express (Jet Link) Flight 4042 BTA4042 
New York ARTCC Kennedy Sector N90 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL1 1: 


Support Specialist, Training/Quality Assurance 


Boston ARTCC 
1200:00 47R 
1200:05 UAL21 1 
1200:19 47R 
1200:21 ACA651 
1200:25 47R 


direct to the biggo intersection on course good day 


boston one two seven eight two going direct biggo united ah two 
eleven 


air canada six five one proceed direct bradley on course 


direct bradley air canada six five one 


northwest four twenty five contact boston center one two seven 
point eight two good day 


zBw-ARTCC AB 
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1200:30 


1200:33 


1200:39 


1200:44 


1200:47 


1200:51 


1200:55 


1200:58 


1201:03 


1201:06 


1201:11 


1201:30 


1201:36 


SWA425 


47R 


47R 


NSSOVW 


47R 


ACA651 


EJA275 


47R 


EJA275 


47R 


DAL1823 


47R 


ACA651 


ah verify two seven eight two for southwest four twenty five 
southwest four twenty five affirmative good day 


citation zero victor whiskey climb and maintain flight level two 
three zero proceed direct chester on course 


two three zero and direct chester victor whiskey 
air canada six five one proceed direct bradley on course 
direct bradley air canada six five one 


executive jet two seventy five one two thousand heading two 
seven zero 


exec jet two seventy five boston center good morning proceed 
direct to barnes climb and maintain one four thousand 


barnes one four thousand execjet two seventy five 


delta eighteen twenty three contact boston center one three two 
point six five good day 


thirty two sixty five delta eighteen twenty three 


air canada six five one cross five miles east of bradley at and 
maintain one six thousand the bradley altimeter three zero zero 
niner 


okay check three zero zero nine five miles to the east of ah 
bradley at one nine thousand for air canada six five one 


zBw-ARTCC AME 
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1201:43 


1201:48 


1202 
1202:11 


1202:15 


1202:19 


1202:20 


1202:32 


1202:39 


1202:41 


1202:46 
1203 
1203:29 


1203:30 


1203:31 


47R 


ACA651 


47R 


EJA275 


47R 


EJA275 


47R 


FDX3601 


47R 


N550VW 


36RA 


47R 


36RA 


ah six five one five east of bradley at and maintain one six 
thousand altimeter three zero zero niner 


one six thousand that makes more sense air canada six five 
one 


execjet two seventy five climb and maintain one six thousand 


one six thousand two seventy five sir what are you showing for 
our filed final 


i show sixteen for the final 
good work 


fedex thirty six o one contact boston center one two seven point 
eight two good day 


one two seven eight two fedex thirty six o one heavy good 
morning sir 


citation zero victor whiskey climb and maintain flight level three 
one zero 


three one zero victor whiskey 
hi this is athens 
point out south of gardner 


i'm sorry gardner 


ZBW-ARTCC 


AAL11 
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1203:32 


1203:37 


1203:46 


1203:47 


1204 
1204:03 


1204:05 


1204:07 


1204:12 


1204:17 


1204:18 


1204:19 


1204:21 


1204:25 


47R 


36RA 


47R 


36RA 


47R 


N550VW 


36RA 


47R 


36RA 


UNK 


36RA 


47R 


36RA 


point out south of gardner zero victor whiskey direct chester 
he's kind of slow climbing 


ah zero victor whiskey what do you want to do there billy you 
want to take the point out or i guess point out approved on him 


okay 
zj 


citation zero victor whiskey amend altitude maintain flight level 
two zero zero 


flight level two zero zero victor whiskey 


he says he's going to be a really slow climb what's the 
problem---gardner 


i stopped zero victor whiskey at ah two zero zero so you can top 
him with that delta 


ah okay 
thanks see ya 
thanks 


okay shall i put twenty three in the data block and flash him 
through 


standby yeah why why don't you call the radar side cause then i 
don't have to tell the radar 


ZBW-ARTCC- 
AAL11 
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1204:31 47R 


1204:32 36R 
1204:33 47R 
1204:35 36R 
1204:37 47R 


1204:38 36R 


1204:50 47R 
1204:52 46R 
1204:56 38R 
1204:58 46R 
1204:59 38R 


1205:02 46R 


1205:03 38R 


1205:03 UNK 


okay 


okay what do you want forty seven 


zero victor whiskey i stopped him at twenty so we can get the 
delta up on top 


you stopped the victor whiskey at what 


twenty 


twenty alright 


athens 


gardner delta five forty four for the climb 


delta five forty four 


yep 


reference that zero victor whiskey you're working him right 


yep 


point out approved 


(unintelligible) 


ZBW-ARTCC 
AAL11 
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1205:11 47R 


1205:13 EJA275 
1205:14 47R 


1205:24 47R 


1205:30 ACA651 


1205:32 AAL11 
1205:36 47R 


1205:41 AAL11 


1205:56 EJA332 


1206:02 47R 
1206:06 EJA332 


1206:12 47R 


1206:20 EJA332 


execjet two seventy five contact boston center one three two 
point six five good day 


thirty two sixty five we'll see ya 
good bye 


air canada six five one contact boston center one three two 
point six five good day 


thirty two six five air canada six five one 


boston center good morning american eleven with you passing 
through one one thousand for one four thousand 


american eleven boston center good morning climb and 
maintain flight level two three zero proceed direct chester 


two three zero direct chester american eleven 


boston center execjet three three two is with you descending 
through nineteen point seven for ah one nine o 


execjet three three two boston center roger good morning 
good day 


execjet three three two you're cleared direct to the wipor 
intersection on course 


wipor intersection ah execjet three three two 


zBw-ARTCC A 


AAL11 
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1206:32 


1206:37 


1206:40 


1206:45 


1206:48 


1206:50 


1206:55 


1206:57 


1206:58 


1206:59 


1207 
1207:03 


1207:13 


47R 


N550VW 


22R 


USA2683 


22R 


USA2683 


22R 


47R 


22R 


47R 


47R 


47RR 


citation zero victor whiskey climb and maintain flight level two 
one zero 


two one zero victor whiskey 


(unintelligible) we can go to that one seventy heading to join go 
ahead forty seven 


okay u s air twenty six eighty three you got us one sixty you 
want us on one seventy now 


yeah one seventy will be fine one seventy to join 


one seventy to join ah j thirty seven u s air twenty six eighty 
three 


five five victor whiskey is point out approved 
thank you he's going to be slow climbing 
okay 

sr 


eighteen's good darc map is good halos are on no complaints 
about the rides weathers good working chester working chester 
working us i'm climbing him beneath that thirty thirty eight has 
the hand off showing him climbing to thirty one pointed out to 
twenty two direct to wipor hand off to you not on frequency on 
frequency going to biggo um pete says go to biggo with 
anybody 


yep 


2ву/-Автсс Ob 


AAL11 
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1207:27 


1207:28 


1207:32 


1207:34 


1207:54 


1207:58 


1208 
1208:05 


1208:10 


1208:14 


1208:33 


1208:39 


1208:41 


1208:45 


47RR 


47R 


47RR 


47R 


47R 


N550VW 


47R 


EJA332 


47R 


NWA206 


47R 


NWA206 


47R 


excellent 


and ah charlotte twenty atlanta putnam v o r is released right 
now 


good deal 


nothing on page two pertains 


november zero victor whiskey climb and maintain flight level two 
four zero 


two four zero victor whiskey 


execjet three thirty two descend and maintain flight level one 
eight zero say indicated air speed 


okay down to one eight zero and we're doing two eighty right 
now execjet ah three thirty two 


roger that 


northwest two o six ah leveling flight level one nine zero 
checking on 


northwest two o six boston center say indicated speed 


ah right now three ten 


roger 


ZBW-ARTCC O: 
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1208:47 


1208:50 


1209 
1209:19 


1209:23 


1209:26 


1209:30 


1209:33 


1209:39 


1209:42 


1209:49 


1209:53 


1209:55 


47R 


AAL11 


47R 


N550VW 


47R 


N550VW 


COA683 


47R 


COA683 


47R 


N90V 


EJA332 


american eleven contact boston center one two seven point 
eight two 


twenty seven eighty two so long american eleven 


november zero victor whiskey climb and maintain flight level 
three one zero 


three one zero citation victor whiskey 


zero victor whiskey contact boston center one three five point 
three two 


three five three two victor whiskey 


boston continental six eighty three eleven three climbing to 
fourteen thousand 


continental six eighty three boston center roger climb and 
maintain flight level two three zero go direct barnes 


up to two three zero flight level two three zero direct barnes 
continental six eighty three 


exec jet three thirty two descend and maintain one two 
thousand bradley altimeter three zero zero niner 


sardi vicki three o eight 


two zero zero niner and down to one two thousand exec jet 
three thirty two 


ZBW-ARTCCAMS 
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1209:59 


1210:03 


1210:06 


1210:11 


1210:19 


1210:22 


1210:27 


1210:30 


1210:33 


1210:56 


1211 
1211:10 


1211:12 


47R 


NWA206 


DAL9930 


47R 


DAL9930 


47R 


COA683 


47R 


COA683 


47R 


47R 


UCA2480 


northwest two zero six descend and maintain flight level one 
eight zero 


one eight zero northwest two o six 


center good morning delta ninety nine thirty twelve and a half for 
one four thousand 


delta ninety nine thirty boston center climb and maintain flight 
level two three zero direct chester do not exceed three hundred 
knots 


delta ninety nine thirty climb to two three zero direct to chester 
don't exceed three hundred 


continental six eighty three say speed 
two ninety for continental six eighty three 


continental six eighty three maintain three zero zero knots or 
greater and fly heading two seven zero 


two seventy on the heading three hundred or greater on the 
speed continental six eighty three 


commutair twenty four eighty you're cleared direct to gardner 
descend and maintain one one thousand 


commutair twenty four eighty boston 


yep just got switched over one five thousand twenty four eighty 


ZBW-ARTCC O: 
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1211:15 


1211:20 


1211:30 


1211:40 


1211:45 


1211:49 


1211:50 


1211:54 


1211:55 


1211:56 


1212 
1212:02 


1212:05 


1212:11 


47R 


UCA2480 


A90 


A90 


47R 


G90 


47R 


G90 


47R 


G90 


47R 


EJA332 


47R 


commutair twenty four eighty boston center cleared direct 
gardner descend and maintain one one thousand bradley 
altimeter three zero zero niner 


direct gardner one one thousand three zero zero nine 
commutair twenty four eighty 


providence sector boston try eagle six forty one 
igotemja 

hey providence south bosox sixty eight 
providence 


i'm going to have to hold on to the execjet three thirty two until 
just about norwich if that's alright 


that's fine 
(unintelligible) 
yz 


execjet three three two contact the boston center on one two 
four point eight five 


one two four point eight five good day execjet ah three thirty two 


commutair twenty four eighty i need you to start down to eleven 
thousand please 


ZBW-ARTCCA@S Ф 


АА! 11 
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1212:18 UCA2480 оп our way twenty four eighty 


1212:22 47R delta ninety nine thirty climb and maintain flight level three five 
zero say your altitude leaving 


1212:27 DAL9930 delta ninety nine thirty out of ah twenty point eight now we're 
climbing to flight level three five zero 


1212:31 47R roger that you can resume normal speed 
1212:33 DAL9930 normal speed delta ninety nine thirty 

1212:39 47R continental six eighty three resume normal speed 
1212:42 COA683 normal speed continental six eighty three 


1212:46 47R northwest two zero six descend and maintain one five thousand 
bradley altimeter three zero zero niner 


1212:50 NWA206 one five fifteen thousand northwest two o six 
1213 


1213:16 47R commutair twenty four eighty contact the ah bradley approach 
one one niner point zero 


1213:20 UCA2480  nineteen zero commutair twenty four eight zero 


1213:27 47R delta ninety nine thirty contact boston center one three five point 
three two 


1213:31 DAL9930 delta ninety nine thirty ah one three five three two goodbye 


2ву/-автсс б 
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1213:45 


1213:47 


1214 
1214:26 


1214:34 


1214:40 


1214:41 


1214:48 


1215 
1215:05 


1215:21 


1215:28 


1215:32 


1215:48 


1215:52 


47R 


NWA206 


LXJ420 


47R 


LXJ420 


47R 


COA683 


47R 


47R 


COA683 


47R 


FLG5616 


47R 


northwest two o six descend and maintain one two thousand 
one two twelve thousand northwest two o six 


boston center flexjet four twenty's checking in passing one zero 
for one four thousand 


flexjet ah four twenty boston center roger climb and maintain 
flight level two three zero direct nelly 


two three zero direct nelly four twenty 


continental six eighty three fly heading two seven five to join jet 
seventy seven 


two seventy five on the heading to join continental six eighty 
three 


american eleven boston 


continental six eighty three contact boston center on one two 
five point two five ah correction one two seven point eight two 


two seven eight two continental six eighty three see ya 
delta ninety nine thirty boston on one three five point three two 


hello boston center flagship fifty six sixteen sixty three hundred 
for one zero ten thousand 


flagship five six one six boston center roger climb and maintain 
one six thousand 


ZBW-ARTC 
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1215:57 


1216:00 


1216:06 


1216:19 


1216:23 
1217 
1217:14 


1217:15 


1217:17 


1217:18 


1217:21 


1217:27 


1217:51 


1217:58 


FLG5616 


47R 


NWA206 


47R 


FLG5616 


19R 


47R 


19R 


47R 


47R 


FLG5616 


47R 


LXJ420 


one six sixteen thousand flagship fifty six sixteen 


northwest two zero six descend and maintain one one thousand 
contact providence approach one two five point seven five 


twenty five seventy five down to one one eleven thousand 
northwest two zero six see ya 


flagship fifty six ah sixteen climb and maintain flight level two 
three zero 


flight level two three o flagship fifty six sixteen 
yeah go ahead 


danbury this is providence going to go right down to thirteen 
with three seven juliet 


oh sure 

thanks 

flagship fifty six ah sixteen turn right twenty degrees 
right twenty flagship fifty six sixteen 


flexjet four twenty contact boston center on one two seven point 
eight two 


one two seven point eight two flexjet four twenty so long 
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1218:02 47R 
1218:18 47R 
1218:22 FLG5616 
1218:25 47R 
1218:46 DAL351 
1218:50 47R 
1218:57 DAL351 
1218:58 47R 
1219:00 ZDC59 
1219:03 DAL351 
1219:04 DAL351 
1219:06 47R 
1219:13 N3337J 


american eleven do you hear the center 


flagship thirty six sixteen fly heading three five zero 


okay verify ah three five zero heading for flagship fifty six 
sixteen 


that's correct 


boston delta three fifty one leaving eight thousand for ten 
thousand 


delta three fifty one boston center roger climb and maintain 
flight level two three zero indicate two five zero knots 


climb to two three zero at two five zero knots delta three fifty 
one 


delta three fifty one ah change that climb to one two thousand 


cape giant killer fifty nine line question 


three fifty one 


delta three fifty one (unintelligible) 


thank you 


boston thirty three thirty seven juliet descending to one three 
thousand 


ZBW-ARTCC Mb 
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1219:16 


1219:20 


1219:25 


1219:30 


1219:38 


1219:43 


1219:47 


1220:00 


1220:05 


1220:10 


1220:12 


1220:15 


1220:18 


47R 


N3337J 


UAL175 


47R 


DAL351 


47R 


UAL175 


47R 


DAL351 


47R 


DAL351 


47R 


FLG5616 


november three three three seven juliet boston center bradley 
altimeter three zero zero niner 


zero zero niner 


boston good morning united's one seventy five heavy heavy is 
out of eleven seven for one four thousand 


delta three fifty one turn right thirty degrees leaving one two 
thousand you're cleared direct to biggo 


right turn ah three zero degrees out of twelve thousand direct to 
biggo delta three fifty one 


united one seventy five boston center climb and maintain flight 
level two three zero you're cleared direct to biggo 


direct biggo up to two three zero united one seventy five heavy 
delta three fifty one you can go direct to biggo now thanks 
directly to biggo delta three fifty one 

delta three fifty one also normal speed 

normal speed delta three fifty one 

flagship fifty six sixteen cleared direct chester 


direct chester flag seventy six sixteen 
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1220:21 


1220:26 


1220:30 


1220:32 


1220:38 


1220:45 


1220:46 


1220:53 


1220:54 


1221 
1221:39 


1221:44 


1221:47 


1221:51 


47R 


N3337J 


UNK 


47R 


47R 


Y90 


47R 


Y90 


47R 


47R 


DAL351 


47R 


FLG5616 


november three seven juliet descend and maintain one one 
thousand 


seven juliet descend to one one thousand 
three seven j point out approved 

thanks direct keene п о 

bradley (uninitelligible) bosox ninety eight line 
bradley 


hey three seven juliet was given keene a ways back is that 
alright direct from west of hartford 


direct keene is approved 
thanks a lot (unintelligible) 


delta three fifty one thanks for the help contact boston center 
one two seven point eight two 


two seven eight two delta three fifty one 


flagship five six one six climb and maintain flight level three one 
zero 


flight level three one zero flagship fifty six sixteen 


ZBW-ARTCC Mb 
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1221:59 


1222:04 


1222:06 


1222:11 


1223 
1223:10 


1223:14 


1223:22 


1224 
1224:07 


1224:14 


1224:20 


1224:27 


1224:39 


1224:42 


47R 


N3337J 


47R 


UAL175 


DAL2433 


47R 


DAL2433 


ZNY66 


N90K 


UNK 


ZNY66 


47R 


47R 


november three seven juliet contact bradley approach one one 
niner point zero 


nineteen zero triple three seven juliet good day sir 


united one seventy five contact boston center one two seven 
point eight two 


two seven eight two united one seventy five so long 


boston center delta twenty four thirty three out of eleven point 
nine for one four thousand 


delta twenty four thirty three boston center climb and maintain 
flight level two three zero proceed direct bradley direct carmel 


delta twenty four thirty three flight level two three zero direct 
bradley carmel 


hampton manta thirty nine 
sardi kennedy ninety two line 
here he comes sorry 

sardi manta six seven point out 
american eleven boston 


american eleven if you hear the center ident 
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1225:00 UNK 
1225:08 UNK 
1225:29 UNK 
1225:33 47R 
1225:34 38R 
1225:35 47R 
1225:36 38R 
1225:37 47R 
1225:40 38R 
1225:41 47R 
1225:42 38R 
1225:43 47R 
1225:43 38R 
1226 

1226:07 DAL351 


(unintelligible) endanger yourself and the airplane just stay quiet 
barnes 

yeah he's we got him on primary 

hey thirty eight 

yeah 

you guys heard anything from american 

no 


okay we think there might be somebody in the cockpit right now 
taking it over 


okay 

yeah we we just it was just ah broadcast over here 
call your supervisor over *(there) 

yeah we're already doing it 

okayno 


two five five seven delta three fifty one 
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1226:11 


1226:15 


1226:24 


1226:26 


1226:49 


1226:53 


1226:56 


1226:57 


1226:58 


1227:00 


1227:07 


1227:09 


1227:27 


1227:33 


DAL1043 


47R 


LXJ420 


DAL1043 


22R 


47R 


22R 


47R 


22R 


47R 


FLG5616 


47R 


UAL175 


UAL175 


good morning boston delta ten forty three twelve three for one 
four thousand 


delta twenty four thirty three boston center climb and maintain 
flight level ah sorry ten forty three delta ten forty three climb and 
maintain flight level two three zero direct to barnes 


one two five five seven flexjet four twenty so long 
*(up) to two three zero delta ten forty three 
(unintelligible) go ahead 

bosox point out flagship ah fifty six sixteen 
where's he going over cambridge 

ah yeah 

point out approved 


flagship five six ah one six contact boston center one three five 
point three two 


thirty five thirty two flag seventy six sixteen we'll see ya 
united one seventy five you with me 
okay three three four two united one seventy five so long 


boston united ah one seventy five two three o 
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1227:37 47R 
1227:42 38R 
1227:42 UAL175 
1227:44 47R 
1227:46 38R 
1227:47 47R 
1227:48 38R 
1227:59 47R 
1228:05 DAL2433 
1228:32 47R 
1228:35 DAL1043 
1228:44 UAL175 
1228:48 47R 


united one seventy five boston center roger climb and maintain 
flight level three five zero---yeah they are watching him this is 
bosox 


you working flagship forty fifty six 


up to three five zero we'd like to request three one zero for 
smooth uniteds one seventy five 


yeah he should be over to you already 
stop him at two three zero if he's there 
he's over to you 

alright 


delta twenty four thirty three proceed direct carmel climb and 
maintain flight level three one zero 


delta twenty four thirty three direct carmel climbing to flight level 
three one zero 


delta ten forty three climb and maintain flight level three niner 
zero 


three nine zero delta ten forty three 


boston uniteds one seventy five i'd like to request three one o if 
its approved 


united one seventy nine you say you want three one o 


ZBW-ARTCCAM® 
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1228:50 UAL175 
1228:53 47R 
1228:58 UAL175 
1229:10 20RA 
1229:11 47R 
1229:13 ZNY65 
1229:15 20RA 
1229:17 47R 
1229:18 20RA 
1229:23 BTA3915 
1229:28 47R 
1229:33 BTA3915 
1229:48 47R 


yes sir if it's smooth united one seventy five heavy 


united one seventy nine maintain ah flight level ah correction 
there united one seven five maintain flight level three one zero 


three one zero united one seventy five we'd like to keep that as 
the final 


(unintelligible) sector twenty 

boston united one seventy fives climbing to thirty one now 
(unintelligible) joboc thirty nine line 

united one seventy fives climbing to thirty one 

yep that's all he wants 

alright thanks a lot w d 


boston center jet link thirty nine fifteen one two thousand for one 
four thousand out of turn to two seventy 


jet link thirty nine fifteen boston center climb and maintain one 
six thousand you're cleared direct to bradley 


one six thousand direct bradley jet link thirty nine fifteen 


this is ah bosox 
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1229:49 22R 
1229:51 47R 
1229:51 22R 
1229:52 47R 
1229:54 DAL1989 
1230:00 ZNY67 
1230:01 47R 
1230:07 DAL1989 
1230:14 BTA4042 
1230:19 47R 
1230:28 N90 
1230:37 UNK 
1230:46 47R 


yeah that jet link forty forty twos coming in a little high i had 
traffic 


that's fine 
thank you 
tf 


boston center good morning deltas nineteen eighty nine heavy 
with you one three for one four thousand 


hampton (unintelligible) camrn thirty nine line 


delta nineteen eighty nine boston center roger climb and 
maintain flight level three five zero and you're cleared direct 
chester 


thank you direct chester up to three five zero deltas nineteen 
eighty nine 


and boston center good morning jet link forty forty two with you 
twenty three eight for one nine zero 


jet link forty forty two boston center roger 
hampton kennedy thirty nine line 
(unintelligible) 


united one seventy five maintain three one o and contact the 
boston center on one two five point five seven 


zew-ARTCC O: E 


AAL11 
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1230:48 A90 negative response there bosox 


1230:53 UAL175 two five five seven we'll maintain three one o uniteds one 
seventy five 
1231 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


Ф 
Q Memorandum 


US Department ZBW-ARTCC-148 
of Transportation AAL11 
Federal Aviation 
Administration 
Subject: INFORMATION: Full Transcript; Aircraft Date: February 15, 2002 
Accident; AAL11; New York, NY; 
September 11, 2001 Reply To 


Attn of: 


From: Boston ARTCC 


то: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Boston Sector, Sector 46, Radar Position for 
the time period from September 11, 2001, 1204 UTC to September 11, 2001, 1240 UTC. 


Agencies Making Transmissions Abbreviations 
Boston ARTCC Athens Sector Radar Position 38R 
Boston ARTCC Boston Sector Radar Position 46R 
United Airlines Inc. Flight 211 UAL211 
Delta Air Lines, Inc. Flight 544 DAL544 
Federal Express Corporation Flight 3601 FDX3601 
Boston ARTCC Kingston Sector Radar Position 20R 
Federal Express Corporation Flight 3258 FDX3258 
American Airlines Inc: Flight 11 AAL11 
Delta Air Lines, Inc. Flight 1149 DAL1149 
Boston ARTCC Kingston Sector Radar Associate Position 20RA 
Gulfstream N317ML N317ML 
Continental Air Lines Inc. Flight 683 COA683 
Bombardier Business Jet Solutions, Inc. Flight 420 LXJ420 
Boston ARTCC Cambridge Sector Radar Position 39R 
Delta Air Lines, Inc. Flight 351 DAL351 
United Airlines Inc. Flight 175 UAL175 
Unknown UNK 
Boston ARTCC Albany Sector Radar Position 22R 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 


Boston ARTCC 


2вм/-АвтссСФз 


AAL11 
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1204 
1204:51 


1204:52 


1204:56 


1204:58 


1204:59 


1205:02 


1205:03 


1205:03 


1205:27 


1205:31 


1205:50 


1205:55 


1205:59 


38R 


46R 


38R 


46R 


38R 


46R 


38R 


46R 


46R 


UAL211 


DAL544 


46R 


DAL544 


yes 


this is boston point uh west of gardner delta five forty four for 
climb 


delta five forty four 


yep 


reference that zero victor whisky you're working him right 


yep 


point out approved 


(unintelligible) 


united two eleven contact boston center one two five point five 
seven 


boston one two five uh five seven united uh two eleven 


boston good morning delta five forty four climbing twenty one 
three for two three zero 


delta five forty four boston center roger climb maintain flight 
level three one zero 


climbing to flight level three one zero delta five forty four 
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1206:28 46R fedex thirty six о one are you able flight level three niner zero 


1206:31 FDX3601 stand by sir---uh not this morning sir 


1206:33 46R okay 

1206:43 46R this is uh boston 

1206:45 38R fedex thirty two three is going to a two ten heading---for his 
climb 

1206:48 46R (unintelligible) z p 

1206:49 38R no 

1207 

1207:04 20R kingston 

1207:06 46R boston fedex thirty six o one request direct sparta for traffic 

1207:08 20R and who is it again 

1207:09 46R fedex thirty six o one 

1207:10 20R that's approved 

1207:11 46R zp 

1207:11 20R fb 


1207:12 46R fedex thirty six o one cleared direct sparta 
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1207:14 


1207:20 


1207:27 


1207:29 


1208 


1208:33 


1208:41 


1208:43 


1208:48 


1208:53 


1209 
1209:01 


1209:11 


1209:12 


1209:17 


FDX3601 


46R 


FDX3601 


46R 


46R 


FDX3258 


46R 


FDX3258 


46R 


FDX3258 


46R 


FDX3601 


AAL11 


direct sparta fedex thirty six o one heavy 


fedex thirty six о one what is your uh mach number going to be 
at uh three five o 


eight o sir point eight o 

thank you 

fedex thirty two fifty eight boston 

one two seven eight two roger fedex thirty two fifty eight heavy 
there he goes 


uh good morning boston fedex thirty two fifty eight heavy is out 
of three zero zero for three five zero we're on a heading of two 
ten 


fedex thirty two fifty eight uh roger uh fly heading one eight zero 
maintain mach eight o or less 


one eight zero roger and uh the heading and uh mach eight or 
less thirty two fifty eight 


fedex thirty six o one maintain mach eight o or greater 
mach eight o or greater fedex thirty six o one heavy 


boston center good morning american eleven with you passing 
through one niner zero for two three zero 
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1209:22 


1209:25 


1209:28 


1209:34 


1209:52 


1209:56 


1210:04 


1210:06 


1210:13 


1210:15 


1210:35 


1210:41 


1210:46 


1210:54 


46R 


AAL11 


46R 


FDX3258 


46R 


DAL544 


DAL 1149 


46R 


46R 


AAL11 


46R 


FDX3258 


46R 


FDX3258 


american eleven boston uh center roger climb and maintain 
level two eight zero 


two eight zero american eleven 
fedex thirty two fifty eight you're recleared direct to uh barnes 
direct to barnes fedex thirty two fifty eight 


delta five forty four contact boston center one two five point five 
seven 


twenty five fifty seven for boston delta five forty four good day 
boston delta eleven forty nine leveling at three one zero 

delta eleven forty nine boston center roger 

american eleven climb maintain flight level two niner zero 
niner zero american eleven 

fedex thirty two fifty eight cleared direct biggo 

direct biggo thank you thirty two fifty eight 


fedex thirty two fifty eight your traffic you're going to be following 
is twelve o'clock and about uh ten miles also southbound with 
company---(unintelligible) company jet 


uh who's that traffic sir 
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1210:55 


1211:01 


1211:06 


1211:07 


1211:11 


1211:27 


1211:32 


1211:58 


1212:04 


1212:16 


1212:19 


1213 
1213:02 


1213:08 


46R 


FDX3258 


20RA 


46R 


20RA 


46R 


FDX3601 


46R 


AAL11 


46R 


FDX3258 


46R 


FDX3258 


twelve o'clock and about ten miles same direction also at three 
five о company 


okay thanks 
kingston 


this is the boston speeds fedex thirty six o one mach eight o or 
greater fedex thirty two fifty eight mach eight о or less 


(unintelligible) 


fedex thirty six o one contact boston center one two five point 
five seven 


two five five seven fedex thirty six о one heavy 


american eleven your traffic is at uh two o'clock two zero miles 
southwest bound т а eighty three one о 


american eleven roger 
fedex thirty two fifty eight you're cleared direct sparta 
direct sparta fedex thirty two fifty eight heavy 


fedex thirty two fifty eight contact boston center one two five 
point five seven 


one two five five seven thank you fedex thirty thirty two fifty 
eight 
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1213:11 


1213:29 


1213:31 


1213:47 


1213:57 


1214:08 


1214:18 


1214:21 


1214:23 


1214:33 


1214:42 


1214:45 


1214:48 


1214:50 


46R 


46R 


AAL11 


46R 


46R 


46R 


46R 


N317ML 


46R 


46R 


38R 


46R 


38R 


46R 


good day 


american eleven turn twenty degrees right 


twenty right american eleven 


american eleven climb maintain *(flight) level three five zero 


american eleven climb maintain *(flight) level three five zero 


american eleven boston 


er seven mike lima how do you hear 


mike lima has you loud and clear 


american eleven boston 


american one one uh the american on the frequency how do 
you hear me 


this is uh athens 


this is boston i turned american twenty left and i was going to 
climb him he will not respond to me now---at all 


looks like he's turning right 


yeah i turned him twenty right 
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1214:51 


1214:52 


1214:54 


1214:55 


1214:56 


1214:57 


1214:59 


1215 
1215:07 


1215:11 


1215:15 


1215:22 


1215:37 


1215:41 


1215:45 


38R 


46R 


38R 


46R 


38R 


46R 


38R 


46R 


N317ML 


46R 


46R 


COA683 


46R 


COA683 


oh okay 


and he's only going to uh i think twenty nine 


okay 


(unintelligible) 


sure that's fine 


*(yeah) but i'm not talking to him---(unintelligible) 


he won't answer you he's nordo roger---thanks 


november seven mike lima descend at pilots discretion maintain 
flight level two four zero 


p d m two four zero we'll begin down three one seven mike lima 


american eleven boston 


american eleven if you hear boston center ident 


boston continental six eighty three flight level two one zero 
climb two three zero 


continental six eighty three boston center roger climb maintain 
*(flight) level three one zero 


climb maintain flight level three one zero 
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1215:49 


1216 
1216:32 


1217 
1217:05 


1217:19 


1217:23 


1217:56 


1218:06 


1218:10 


1218:12 


1218:31 


1218:35 


1218:56 
1219 
1220 
1220:08 


46R 


46R 


46R 


46R 


DAL1149 


46R 


LXJ420 


46R 


LXJ420 


46R 


N317ML 


46R 


46R 


american eleven if you hear boston center ident please or 
acknowledge 


american eleven if you hear boston center re contact boston 
center on one two seven point eight two that's american eleven 
one two seven eight two 


american eleven american one one boston 


delta eleven forty nine contact boston center one two five point 
five seven 


eleven forty nine two five five seven good day 
american eleven if you hear boston center ident please 


boston center flexjet four twenty checking in passing one eight 
for two three o 


flexjet four twenty boston center roger climb maintain *(flight) 
level two four zero 


climbing to two four o flexjet four twenty 

seven mike lima contact boston center one two eight point two 
two eight point two three one seven mike lima thanks 
american eleven boston 


american eleven american one one how do you hear the center 
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1220:29 


1220:30 


1220:32 


1220:34 


1221 


1221:46 


1221:49 


1221:52 


1221:57 


1221:58 


1222:02 


1222:03 


1222:04 


1222:09 


1222:13 


46R 


39R 


46R 


39R 


46R 


LXJ420 


46R 


LXJ420 


46R 


LXJ420 


46R 


46R 


COA683 


DAL351 


this is uh boston 


point out northwest one fifty seven 


northwest one fifty seven is point out approved 


thank you r t 


flexjet four twenty say air speed 


uh increasing airspeed now passing through point uh six eight 


roger indicated 


two ninety 


flexjet four twenty maintain uh and what are you going to 
increase to 


three twenty 


thank you 


continental six eighty three contact boston center one two five 
point five seven 


two five five seven continental six eighty three see ya 


delta three fifty one leaving fifteen point four for two three zero 
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1222:20 


1222:23 


1222:27 


1222:33 


1222:38 
1223 
1224 
1224:29 


1224:33 


1224:36 


1224:37 


1224:38 


1224:46 


1224:53 


1224:56 


1226 


46R 


DAL351 


46R 


UAL175 


46R 


UNK 


46R 


UNK 


UNK 


UNK 


46R 


46R 


UNK 


delta three fifty one boston uh center roger climb maintain 
*(flight) level three five zero 


climbing *(out of) to three five zero delta three fifty one 
american eleven boston 


boston morning uniteds one seventy five out of uh nineteen for 
two three o 


united one seventy five boston uh center roger 
(unintelligible) 

is that american eleven trying to call 
(unintelligible) 

*(blocked) 


we have some planes just stay quiet and you'll be okay we are 
returning to the airport 


and uh who's trying to call me here 
american eleven are you trying to call 


nobody move everything will be okay if you try to make any 
moves you'll endanger yourself and the airplane just stay quiet 
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1226:03 


1226:07 


1226:20 


1226:24 


1227 
1227:21 


1227:28 
1228 
1229 
1229:09 


1229:10 


1229:11 


1229:15 


1229:16 
1230 
1231 
1232 
1233 
1233:59 


1235 
1236 
1237 
1238 


46R 


DAL351 


46R 


LXJ420 


46R 


UAL175 


22R 


46R 


22R 


46R 


22R 


UNK 


delta three fifty one boston center on uh one two five point five 
seven 


two five five seven delta three fifty one 
flexjet four twenty boston center one two five point five seven 
one two five five seven flexjet four twenty so long 


united one seventy five contact the uh boston center on one 
three three point four two 


okay three three four two united one seventy five so long 
hello 
go ahead 


yeah point out there northwest of bradley jetlink forty forty two 
be a few minutes so i can get em down 


point out approved 


nobody move please we are going back to the airport don't try 
to make any stupid moves 


zew-ARTCC O: EX 
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1239 
1240 
End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


Q Memorandum 


US Department ZBW-ARTCC-148 
of Transportation AAL11 
Federal Aviation 
Administration 

Subject INFORMATION: Full Transcript; Aircraft pate: April 12, 2002 
Accident; AAL11; New York, NY; 
September 11, 2001 Reply To 


Attn of: 
From: Boston ARTCC 


to; Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Athens Sector, Sector 38, Radar Position for 
the time period from September 11, 2001, 1209 UTC to September 11, 2001, 1231 UTC. 


Agencies Making Transmissions Abbreviations 
Boston ARTCC Athens Sector Radar Position 38R 
AMR American Eagle Flight 975 EGF975 
Bombardier Business Jet Solutions, Inc. (Flexjet) Flight 241 LXJ241 
Delta Air Lines, Inc. Flight 1149 DAL1149 
N550VW N550VW 
U S Air Flight 2683 USA2683 
N26JP N26JP 
Northwest Orient Airlines Inc. Flight 348 NWA348 
CFMHD CFMHD 
Unknown UNK 
Delta Air Lines, Inc. Flight 9930 DAL9930 
Delta Air Lines, Inc. Flight 1953 DAL 1953 
Boston ARTCC Boston Sector Radar Position 46R 

Britt Airways, Inc., d/b/a Continental Express (Jet Link) Flight 4042 BTA4042 
Boston ARTCC Rockdale Sector Radar Associate Position 10RA 
Southwest Airlines Co. Flight 730 SWA730 
Boston ARTCC Bosox Sector Radar Position 47R 

U S Air Flight 583 USA583 
Boston ARTCC Albany Sector Radar Position 22R 
Express Airlines |, Inc. d/b/a Northwest Airlink Flight 5616 FLG5616 


United Air Lines Inc. Flight 175 UAL175 
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| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL 11: 


/Karen)L. G 
РА Quality Assurance Technician 
ton ARTCC 
1209 
1209:08 38R eagle nine seventy five contact boston center one two three 


point seven five 


1209:14 EGF975 one three seventy five nine seventy five see you 


1209:17 38R (unintelligible) 


1209:18 LXJ241 jet two forty ones out of uh twenty and a half for two three zero 


1209:22 38R flexjet two forty one boston center roger (unintelligible) 
1209:27 38R delta eleven forty nine contact boston center one two seven 
point eight two 


1209:31 DAL1149 (unintelligible) was that three seven uh two 


1209:35 38R one two seven point eight two delta eleven forty nine 


1209:38 DAL1149 eleven forty nine two seven uh eight two good day 


1209:41 38R (unintelligible) 
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1209:45 N550VW boston center uh citation five fifty victor whiskeys with you 
*(goin) climbing through two two zero for three one zero 


1209:52 38R *(november) five five zero victor whiskey boston center roger 
1210 
1210:23 38R u s air twenty six eighty three climb and maintain flight level 


three five zero 


1210:30 USA2683 three five o u s air twenty six eighty three 


1210:33 38R ' flexjet two forty one climb and maintain flight level two nine zero 


1210:37 LXJ241 two nine zero flexjet two forty one 


1210:50 38R november two six juliet papa descend and maintain flight level 
two four zero 

1210:54 N26JP two four zero six juliet pop 

1211:00 38R november two six juliet papa turn uh fifteen degrees right for 


*(the) descent 


1211:04 N26JP fifteen right six juliet pop 


1211:11 38R charlie foxtrot mike hotel delta contact boston center one two 
five point five seven 


1211:21 38R charlie foxtrot mike hotel delta contact boston center one two 
five point five seven 


1211:30 38R northwest three forty eight is cleared direct gardner 
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1211:38 


1211:41 


1211:44 


1211:49 


1211:54 


1211:59 


1212 


1212:04 


1212:07 


1212:14 


1212:19 


1212:45 


1212:48 


1213 
1213:20 


1213:27 


38R 


NWA348 


38R 


USA2683 


CFMHD 


38R 


CFMHD 


38R 


38R 


LXJ241 


38R 


N26JP 


38R 


N26JP 


northwest three forty eight is cleared direct gardner 


direct gardner northwest three forty eight 


u s air twenty six eighty three contact boston center one two five 


point five seven 


twenty five fifty seven u s air twenty six eighty three good 
morning 


*(yes) boston say again for the frequency mike hotel delta 


one two five point five seven charlie foxtrot mike hotel delta 


five five seven mike hotel delta good day 


good day sir 


flexjet two forty one contact boston center one two eight point 
three two good bye 


twenty eight thirty two two forty one good morn 


november six juliet papa proceed direct concord 


direct concord six juliet pop 


november six juliet papa contact uh boston center one two three 


point seven five good day 


two three seven five juliet pop good day 
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1213:31 UNK 
1213:32 38R 
1213:34 UNK 
1213:36 38R 


1213:41 DAL9930 


1213:46 38R 
1214 
1214:03 38R 


1214:08 NWA348 


1214:14 38R 


1214:17 NWA348 


1214:21 38R 


1214:23 DAL 1953 


1214:28 38R 


go ahead 


uh the delta nineteen fifty three give him uh twenty left please 


alright here we go 


(unintelligible) 


center delta ninety nine thirty out of twenty three five for three 
five zero 


delta ninety nine thirty boston center roger 


northwest three forty eight descend and maintain flight level two 
four zero 


three seven zero for two four zero northwest three forty eight 
just startin to get a little chop how's the ride in the descent 


i've had uh no complaints keep me advised please 


okay thanks just a little bit of light chop over albany three seven 
о 


thank you 


center delta nineteen fifty three out of one nine zero for two 
three zero 


delta nineteen fifty three boston center roger what's the new 
heading 
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1214:32 DAL1953 two zero zero 


1214:34 38R thanks 
1214:42 38R this is uh athens 
1214:45 46R this is boston i turned american twenty left and i was going to 


climb him he will not respond to me now---at all 


1214:48 38R looks like he's turning right 

1214:50 46R yeah i turned him twenty right 

1214:51 38R oh okay 

1214:52 46R and he's only going to uh i think twenty nine 
1214:54 38R okay 

1214:55 46R (unintelligible) 

1214:56 38R sure that's fine 

1214:57 46R *(yeah) but i'm not talking to him---(unintelligible) 
1214:59 38R he won't answer you he's nordo roger---thanks 
1215 

1215:04 38R northwest three forty eight uh give me a good descent rate 


twenty five hundred feet a minute or greater we have some uh 
nordo traffic out there 


zaw-anrcc Wb 
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1215:11 


1215:43 


1215:47 


1215:52 


1215:57 


1216:00 


1216:03 


1216:24 


1216:58 


1217 
1217:01 


1217:06 


1217:16 


1217:19 


NWA348 


38R 


DAL1953 


38R 


DAL1953 


38R 


38R 


38R 


38R 


NWA348 


38R 


NWA348 


38R 


okay good rate twenty five hundred feet or greater northwest 
three forty eight 


delta nineteen fifty three climb and maintain flight level two four 
zero 


nineteen fifty three climb to flight level two four zero 


delta nineteen fifty three contact boston center one two five 
point five seven 


delta nineteen fifty three two five five seven good day 
good day 

american eleven boston 

american eleven how do your hear boston center 
northwest three forty eight how's the ride workin out for ya 


three forty eight just about three two zero it's uh startin to 
smooth out in the descent 


okay and continue that good descent rate through two eight 
zero i have some uh non radio contact uh traffic off at your one 
o'clock it's not talkin to anyone just flying uh randomly through 
the airspace 


alrighty thanks we'll keep the good rate goin 


thank you 
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1217:46 


1217:50 


1217:56 


1218 
1218:09 


1218:14 
1218:18 
1219 

1219:56 


1220 
1220:01 


1220:11 


1220:13 


1220:19 


1220:20 


1220:21 


1220:22 


NWA348 


38R 


NWA348 


BTA4042 


38R 


38R 


38R 


N550VW 


38R 


10RA 


38R 


10RA 


38R 


10RA 


northwest uh three forty eight three two eight o for two four zero 


thank you sir northwest three forty eight contact boston center 
one two three point seven five good day 


one two three seven five northwest three forty eight good day 


yeah boston center good morning jet link forty forty two with you 
at two seven zero 


jet link forty forty two boston center good morning 
american eleven how do you hear boston center 


citation zero victor whiskey contact boston center one two four 
point one two 


three four twelve zero victor whiskey 
yeah---athens sector 


hi athens uh this is um ten zero whiskey victor he's got victor 
whiskey rather he's gotta go down 


your control 
he is 
yeah your control 


alright 
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1221 
1221:11 SWA730 


1221:15 38R 


1221:25 SWA730 


1221:43 38R 
1222 
1223 
1223:11 38R 


1224 
1224:12 38R 


1224:16 BTA4042 
1224:23 38R 


1224:25 10RA 


1224:31 38R 


1224:32 10RA 


1224:35 38R 


1224:37 10RA 


hi new york southwest seven thirty flight level three three 


southwest seven thirty this is boston center there is a similar 
frequency down near new york it's uh one two five three two you 
wanna try that or go back to your previous sir 


okay thanks 


american eleven boston center 


american eleven boston center 


jet link forty forty two descend and maintain flight level two four 
zero 


down to maintain two four o jet link forty forty two 


athens 


athens this is rockdale couple of things point out northwest of 
rockdale is amtran nine eighty six 


point out approved 


hey also are you tryin to get through to company on the 
american or anything 


we're tryin everything here 


is he really got no transponder screwed up or what 
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1224:38 


1224:39 


1225 


1225:30 


1225:33 


1225:34 


1225:35 


1225:36 


1225:37 


1225:40 


1225:41 


1225:42 


1225:43 


1226 


1226:51 


1226:58 


1227 


38R 


10RA 


38R 


47R 


38R 


47R 


38R 


47R 


38R 


47R 


38R 


47R 


USA583 


38R 


it appears that way 


no kiddin alright 


yeah we got him on primary 


hey thirty eight 


yeah 


you guys heard anything from american 


no 


okay we think there might be somebody in the cockpit right now 
taking it over 


okay 


yeah we we just it was just broadcast over here 


call the supervisor please---okay n o 


yeah we're already doin it 


center u s air five eighty threes with you level two one zero 


u S air five eighty three boston center climb and maintain three 
uh five zero 
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1227:03 


1227:10 


1227:13 


1227:15 


1227:18 


1227:21 


1227:21 


1227:24 


1227:25 


1227:26 


1227:32 


1227:33 


1227:35 


USAS583 


38R 


BTA4042 


38R 


BTA4042 


38R 


22R 


FLG5616 


38R 


22R 


38R 


22R 


UAL175 


all the way to three five zero u s air five eighty three 

jet link forty forty two boston 

(unintelligible) forty forty two go ahead 

yeah contact boston center one two one point three five sir 
two one three five jet link forty forty two 

athens 


yeah i'm going to turn that jet link to uh *(bradley i'm going to 
have) to leave him at twenty four for awhile 


hello boston center flagship fifty six sixteen twenty eight point 
one for * (flight) level three one zero 


uh you gonna leave him at twenty four---you watchin the 
flagship just started flashing with him 


yeah---yeah but i gotta one *(stop) them at twenty three also 
going northbound 


alright (unintelligible) 
alright 


(unintelligible) two three o 
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1227:37 


1227:42 


1227:44 


1227:46 


1227:47 


1227:48 


1227:50 


1227:53 


1227:57 


1228:00 


1229 
1229:05 


1229:10 


1229:33 


47R 


38R 


47R 


38R 


47R 


38R 


38R 


FLG5616 


38R 


FLG5616 


38R 


DAL9930 


38R 


united one seventy five boston center roger climb and maintain 
flight level three five zero---yeah they are watching him this is 
bosox 


you working flagship forty fifty six 
yeah he should be over to you already 
stop him at two three zero if he’s there 
he's over to you 

alright 

flagship fifty six sixteen boston 


yes sir we're here twenty one point six for flight level three one 
zero 


roger maintain flight level two three zero flagship fifty six sixteen 
level two three zero flagship fifty six sixteen 


delta ninety nine thirty contact boston center one two four point 
one good day sir 


delta ninety nine thirty one twenty four one two so long 


flagship fifty six sixteen climb and maintain flight level three one 
zero 
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1229:37 
1230 

1230:29 
1230:33 


1230:39 


1230:45 


1230:51 


1230:58 
1231 


FLG5616 


38R 


USA583 


38R 


USA583 


38R 


UNK 


flight level three one o flagship fifty six sixteen 
и 5 air five eighty three maintain flight level three one zero 
stop the climb three one zero u s air five eighty three 


и 5 air five eighty three contact boston center one two five point 
five seven 


one two five point five seven u s air five eighty three good day 
*(good day) 


boston good morning king air one 


End of Transcript 


"This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


Q Memorandum 


US Department ZBW-ARTCC-148 
of Transportation AAL11 
Federal Aviation 
Administration 

Subject: INFORMATION: Full Transcript; Aircraft Date: April 24, 2002 
Accident; AAL 11; New York, NY; 
September 11, 2001 Pra dhe 


From: Boston ARTCC 


To: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Athens Sector, Sector 38, Radar Associate 
Position for the time period from September 11, 2001, 1213 UTC to September 11, 2001, 
1240 UTC. 


Agencies Making Transmissions 


Boston ARTCC Athens Sector Radar Position 

N26JP 

Delta Air Lines, Inc. Flight 9930 

Northwest Orient Airlines Inc. Flight 348 

Delta Air Lines, Inc. Flight 1953 

Boston ARTCC Boston Sector Radar Position 

Boston ARTCC Kingston Sector Radar Position 

Boston ARTCC Athens Sector Radar Associate Position 
Britt Airways, Inc., d/b/a Continental Express (Jet Link) Flight 4042 
Boston ARTCC Bosox Sector Radar Associate Position 
N550VW 

Boston ARTCC Rockdale Sector Radar Associate Position 
Southwest Airlines Co. Flight 730 

Boston ARTCC Bosox Sector Radar Position 

American Airlines Flight 1757 

Boston ARTCC Utica Sector Radar Position 

U S Air Flight 583 

Boston ARTCC Albany Sector Radar Position 

Express Airlines |, Inc. d/b/a Northwest Airlink Flight 5616 
Boston ARTCC Augusta Sector Radar Position 

Boston ARTCC Kingston Sector Radar Associate Position 
Boston ARTCC Delancey Sector Radar Position 

King Air N1509G 

Boston ARTCC Stewart Sector Radar Position 

Boston ARTCC Utica Sector Radar Associate Position 


Abbreviations 


38R 
N26JP 
DAL9930 
NWA348 
DAL 1953 
46R 

20R 
38RA 
BTA4042 
47RA 
N550VW 
10RA 
SWA730 
47R 
AAL1757 
O9R 
USA583 
22R 
FLG5616 
02R 
20RA 
24R 
N1509G 
05R 
O9RA 


ZBW-ARTCC 


AAL11 

Page 2 of 19 
Agencies Making Transmissions Abbreviations 
Atlantic Coast Airlines d/b/a United Express (Blue Ridge) Flight 6126 BLR6126 
Citation N876G N876G 
Comair, Inc. Flight 949 COM949 
Delta Air Lines, Inc. Flight 2224 DAL2224 
Unknown UNK 
Continental Air Lines Inc. Flight 1530 COA1530 
U S Air Flight 1259 USA1259 
Delta Air Lines, Inc. Flight 1989 DAL 1989 
King Air М895СА N895CA 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL1 1: 


Boston ARTCC 


1213 
1213:20 


1213:27 


1213:41 


1213:46 


1214 
1214:03 


1214:08 


38R 


N26JP 


DAL9930 


38R 


38R 


NWA348 


november six juliet papa contact uh boston center one two three 
point seven five good day 


two three seven five juliet pop good day 


center delta ninety nine thirty out of twenty three five for three 
five zero 


delta ninety nine thirty boston center roger 


northwest three forty eight descend and maintain flight level two 
four zero 


three seven zero for two four zero northwest three forty eight 
just startin to get a little chop how's the ride in the descent 


ZeW-ARTCC- Ê 
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1214:14 38R 


1214:17 NWA348 


1214:21 38R 


1214:23 DAL 1953 
1214:28 38R 


1214:32 DAL1953 


1214:34 38R 
1214:42 38R 
1214:45 46R 


1214:48 38R 


1214:51 20R 


1214:52 38RA 


1214:57 20R 


i've had uh no complaints keep me advised please 


okay thanks just a little bit of a light chop over albany three 
seven о 


thank you 


center delta nineteen fifty three out of one nine zero for two 
three zero 


delta nineteen fifty three boston center roger what's the new 
heading 


two zero zero 
thanks 
this is uh athens 


this is boston i turned american twenty left and i was going to 
climb him he will not respond to me now---at all 


looks like he's turning right 
kingston 


(unintelligible) just so you know we have a plan delta nineteen 
fifty three is turning to two two hundred heading for his climb 


okay (unintelligible) if you uh you athens---yeah could you just 
stop him at flight level uh-—lets see uh—-two uh four zero 
(unintelligible) 


ZBW-ARTCC MÀ 


AAL11 


Page 4 of 19 


1215:05 


1215:06 


1215:06 


1215:07 


1215:11 


1215:43 


1215:47 


1215:52 


1215:57 


1216:00 


1216:03 


1216:24 


1216:58 


38RA 


20R 


38RA 


38R 


NWA348 


38R 


DAL1953 


38R 


DAL1953 


38R 


38R 


38R 


38R 


twenty four and a two hundred 


twenty four yep 


thanks 


twenty five hundred feet a minute or greater we have some uh 
nordo traffic out there 


okay good rate twenty five hundred feet or greater northwest 
three forty eight 


delta nineteen fifty three climb and maintain flight level two four 
zero 


nineteen fifty three climb to flight level two four zero 


delta nineteen fifty three contact boston center one two five 
point five seven 


delta nineteen fifty three two five five seven good day 


good day 


american eleven boston 


american eleven how do your hear boston center 


northwest three forty eight how's the ride workin out for ya 


ZBW-ARTCC- 
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1217 
1217:01 


1217:06 


1217:16 


1217:19 


1217:46 


1217:50 


1217:56 


1218 
1218:09 


1218:14 


1218:18 


1218:55 


1218:56 


NWA348 


38R 


NWA348 


38R 


NWA348 


38R 


NWA348 


BTA4042 


38R 


38R 


47RA 


38RA 


three forty eight just about three two zero it's uh startin to 
smooth out in the descent 


okay and continue that good descent rate through two eight 
zero i have some uh non radio contact uh traffic off at your one 
o'clock it's not talkin to anyone just flying uh randomly through 
the airspace 


alrighty thanks we'll keep uh the good rate goin 
thank you 
northwest uh three forty eight three two eight o for two four zero 


thank you sir northwest three forty eight contact boston center 
one two three point seven five good day 


one two three seven five northwest three forty eight good day 


yeah boston center good morning jet link forty forty two with you 
at two seven zero 


jet link forty forty two boston center good morning 
american eleven how do you hear boston center 
forty seven 


yeah on american eleven did you go back to boston approach 
lookin for him 


zaw-Anrcc f ё 


АА! 11 
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1218:59 47RA uh no 

1219:01 38RA could you please 

1219:04 47RA uh i guess it’s possible (unintelligible) 

1219:56 38R citation zero victor whiskey contact boston center one two four 
point one two 

1220 


1220:01 N550VW three four twelve zero victor whiskey 


1220:11 38R yeah---athens sector 


1220:13 10RA hi athens uh this is um ten zero whiskey victor he’s got victor 
whiskey rather he’s gotta go down 


1220:19 38R your control 
1220:20 10RA he is 

1220:21 38R yeah your control 
1220:22 10RA alright 

1221 


1221:11 SWAT30 hi new york southwest seven thirty flight level three three 


1221:15 38R southwest seven thirty this is boston center there is a similar 
frequency down near new york it's uh one two five three two you 
wanna try that or go back to your previous sir 


1221:25 SWAT730 okay thanks 
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1221:43 
1222 
1223 
1223:11 


1224 
1224:12 


1224:16 


1224:23 


1224:25 


1224:31 


1224:32 


1224:35 


1224:37 


1224:38 


1224:39 


1225 


1225:30 


1225:33 


38R 


38R 


38R 


BTA4042 


38R 


10RA 


38R 


10RA 


38R 


10RA 


38R 


10RA 


38R 


47R 


american eleven boston center 


american eleven boston center 


jet link forty forty two descend and maintain flight level two four 
zero 


down to maintain two four o jet link forty forty two 


athens 


athens this is rockdale couple of things point out northwest of 
rockdale is amtran nine eighty six 


point out approved 


hey also are you tryin to get through to company on the 
american or anything 


we're tryin everything here 


is he really got no transponder screwed up or what 


it appears that way 


no kiddin alright 


yeah we got him on primary 


hey thirty eight 
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1225:34 


1225:35 


1225:36 


1225:37 


1225:40 


1225:41 


1225:42 


1225:43 


1226 


1226:22 


1226:25 


1226:28 


1226:43 


1226:45 


38R 


47R 


38R 


47R 


38R 


47R 


38R 


47R 


AAL1757 


O9R 


38RA 


09R 


38RA 


yeah 


you guys heard anything from american 


no 


okay we think there might be somebody in the cockpit right now 
taking it over 


okay 


yeah we we just it was just broadcast over here 


call the supervisor please---okay n o 


yeah we're already doin it 


is there any chance we can get uh direct flint this morning 


uh not right now no go ahead thirty eight 


yeah american eleven uh we suspect there's someone in the 
cockpit that's taken over we have just put him in direct 
watertown jamestown last we knew he was on present heading 
cleared to flight level two nine zero no one is talking to him 
airinc has been called we broadcasted on guard we tried 
through company 


okay thanks 


and two nine zero is not verified 


zew-Anrcc IR 


AAL11 


Page 9 of 19 


1226:46 


1226:48 


1226:50 


1226:51 


1226:58 


1227 
1227:03 


1227:10 


1227:13 


1227:15 


1227:18 


1227:21 


1227:21 


1227:24 


1227:25 


09R 


38RA 


O9R 


USA583 


38R 


USA583 


38R 


BTA4042 


38R 


BTA4042 


38R 


22R 


FLG5616 


38R 


okay thanks 


you're welcome 


(unintelligible) 


center u s air five eighty threes with you level two one zero 


и 5 air five eighty three boston center climb and maintain three 
uh five zero 


all the way to three five zero u s air five eighty three 


jet link forty forty two boston 


(unintelligible) forty forty two go ahead 


yeah contact boston center one two one point three five sir 


two one three five jet link forty forty two 


athens 


yeah i'm going to turn that jet link to uh “(bradley i'm going to 
have) to leave him at twenty four for awhile 


hello boston center flagship fifty six sixteen twenty eight point 
one for *(flight) level three one zero 


uh you gonna leave him at twenty four---you watchin the 
flagship just started flashing with him 
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1227:26 


1227:32 


1227:33 


1227:39 


1227:41 


1227:44 


1227:50 


1227:54 


1227:55 


1227:57 


1227:58 


1228 


1228:04 


1228:05 


1228:06 


22R 


38R 


22R 


09R 


38RA 


09R 


38R 


02R 


38RA 


02R 


38R 


38RA 


20RA 


38RA 


yeah---yeah but i gotta one *(stop) them at twenty three also 
going northbound 


alright (unintelligible) 
alright 
because he was just headin that way yes 


yeah we've taken the american back because he appears to 
have turned 


yep thanks 

flagship fifty six sixteen *(boston) 

augusta go ahead 

*(oh) sorry 

do what 

two three zero *(flashing) fifty six (unintelligible) 
"*(override) 

go ahead 


yeah i need you to look west of albany american eleven i put 
him on your scope he is uh nordo has been since he talked to 
boston high we assume he's at flight level two nine zero uh 
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1228:31 


1228:32 


1228:33 


1229 


1229:02 


1229:03 


1229:12 


1229:17 


1229:29 


1229:29 


1229:30 


1229:31 


20RA 


38RA 


20RA 


24R 


38RA 


24R 


38RA 


24R 


38RA 


24R 


38RA 


we're not sure we think there's someone in the cockpit with him 
uh we broadcasted over guard we've gone airinc we have gone 
company nobody is talking to him we don't know where he's 
going we don't know what altitude he's at 


okay 
okay 
thanks 
hello 


yeah reference american eleven point out west of albany we 
don't know what he's doing or what altitude he's at we believe 
someone is in the cockpit with him 


okay uh do we *(got it) i gotta (unintelligible) move my altitude 
limits here i guess there's a target up there 


uh we're tracking a primary target only because we lost his 
transponder---(unintelligible) he's been broadcasted there we've 
tried over uh airinc we've tried company we've tried guard he's 
not responding to anyone 


okay 
okay 
thanks 


thanks 
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1229:32 


1229:33 


1229:33 


1229:40 


1229:41 


1229:43 


1229:44 


1229:48 


1229:50 


1229:52 


1229:53 


1229:54 


1229:57 


10RA 


38RA 


10RA 


38RA 


10RA 


38RA 


10RA 


24R 


38RA 


10RA 


38RA 


10RA 


38RA 


hey shirley 


yeah 


seeing we don't know exactly what altitude he's at with no 
transponder comair nine forty nine you can just vector him 
*(your) control for vectors just to keep away from the guy 


i'll tell you what 


(unintelligible) why don't you comair is going to a zero seven 
zero heading right now 


okay 


and he'll be your control back on course reference the american 
we got another guy coming up (unintelligible) 


shirley hang up twenty four get out of my head shirley 


okay 


shirley 


yeah i got it (unintelligible) 


so anyone at twenty nine that we give you just control to vector 
avoid him 


okay very good thanks 
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1230 
1230:23 


1230:24 


1230:27 


1230:28 


1230:29 


1230:33 


1230:39 


1230:45 


1230:51 


1230:58 


1231 
1231:07 


1231:10 


1231:15 


38RA 


20RA 


38RA 


20RA 


38R 


USA583 


38R 


USA583 


38R 


N1509G 


38R 


N1509G 


38R 


go ahead twenty 


hey athens u s air five eighty three could you stop him at three 
one for me please 


thirty one we'll stop the u s air thank you 


(unintelligible) 


и S air five eighty three maintain flight level three one zero 


stop the climb three one zero u s air five eighty three 


и s air five eighty three contact boston center one two five point 
five seven 


one two five point five seven u s air five eighty three good day 


*(good day) 


boston good morning king air one five zero nine golf out of niner 
for six direct to the massena airport 


say again 


king air one five zero nine golf out of niner for six direct to the 
massena airport 


uh return to your previous frequency november zero nine golf i 
think *(he) sent you to the wrong one 
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1231:20 


1231:22 


1231:27 


1231:32 


1231:37 


1231:37 


1231:50 


1231:51 


1231:56 


1231:58 


1232 


1232:04 


1232:05 


1232:07 


N1509G 


38R 


38R 


FLG5616 


05R 


38RA 


O5R 


38RA 


38RA 


10RA 


38RA 


10RA 


38RA 


i got that feeling we'll go back thanks 


roger 


flagship fifty six sixteen contact boston center on uh one two 
eight point three two 


twenty eight thirty two flagship 


*(stewart) 


uh yes let me see here let me point this guy out to you if you're 
not watching him already american eleven we have no idea 
what altitude he's at we believe there is someone in the cockpit 
with him we don't know where he's going 


kt 


so 


*(i've i've) go ahead ten 


hi comair nine forty is going direct ponee now the delta ninety 
nine thirty thought that the american looked like he was around 
twenty nine 


okay 


he thinks the altitude looks about good to comair is going direct 
ponee now you have control for turns e t 


okay appreciate it thank you go ahead nine 
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1232:10 


1232:11 


1232:12 


1232:13 


1232:14 


1232:18 


1232:21 


1232:24 


1232:27 


1232:31 


1232:35 


1232:41 


1232:46 


1232:56 


09КА 


BLR6126 


38RA 


O9RA 


38RA 


N876G 


38R 


BLR6126 


38R 


BLR6126 


N876G 


38R 


N876G 


20RA 


yeah did you try a one twenty (unintelligible) 


boston good morning blue ridge (unintelligible) one twenty six 
flight level two one zero 


we've tried everything on him 


okay 


thank you 


boston *(citation) eight seven six golf twenty seven two climbing 
three three o 


november eight seven six golf boston center roger who else 
called 


blue ridge sixty one twenty six good morning two four О 


blue ridge sixty one twenty six boston *(center) climb and 
maintain flight level two five zero 


two five zero now blue ridge sixty one twenty six 


eight seven six golf request direct concord (unintelligible) 


november seven six golf cleared direct to uh concord 


direct concord eight seven six golf 


this is uh twenty 
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1232:58 38RA 
1233:13 20RA 
1233:14 38RA 
1233:15 20RA 
1233:16 38RA 
1233:48 38R 
1233:51 BLR6126 
1234 

1234:11 38R 
1234:14 COM949 
1234:21 DAL2224 
1234:25 38R 
1234:30 DAL2224 
1234:43 20RA 


yes the uh american eleven we're we still have no contact with 
him the delta ninety nine thirty that crossed his path is about ten 
west of him now said he did look good at two nine o they do 
believe someone's in the cockpit we don't have anymore 
information 


alright 

alrighty 

very good thanks shirley 

thanks bye 

blue ridge sixty one twenty six is cleared direct to parso 
direct to parso blue ridge sixty one twenty six thank you 


comair nine forty nine descend and maintain flight level two four 
zero 


two four zero comair nine forty nine 


boston center good morning delta twenty two twenty four at 
three seven zero 


delta twenty two twenty four boston center good morning 
*(cleared) direct to uh gardner 


direct to gardner twenty two twenty four 


sector twenty 
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1234:44 


1234:51 


1234:52 


1234:53 


1234:54 


1234:55 


1234:56 


1234:57 


1235 
1235:21 


1235:26 


1235:42 


1235:45 


1236 
1236:47 


1236:55 


38RA 


20RA 


38RA 


20RA 


38RA 


20RA 


38RA 


UNK 


38R 


COM949 


COA1530 


38R 


USA1259 


38R 


yeah that american eleven uh the pilot of the delta thought he 
was at two nine o 


uh huh 

but we have no verification of what altitude he is at 
okay 

alrighty 

alright thanks 

thanks 

(unintelligible) 


comair nine forty nine contact boston center one two one point 
three five 


one two one point three five comair nine forty nine 
boston continental fifteen thirty at three three o 
continental fifteen thirty boston center roger 


mornin boston u s air twelve fifty nine leaving thirty eight five for 
three seven o 


u s air twelve fifty nine boston center roger 
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1237 
1237:13 


1237:18 


1237:22 


1237:24 


1237:28 


1237:47 


1237:52 


1237:55 


1238 
1238:16 


1238:21 


1239 
1239:02 


1239:05 


38R 


N876G 


38R 


38R 


N876G 


38R 


BLR6126 


38R 


38R 


DAL2224 


38R 


COA1530 


november six golf uh you are cleared direct brunswick verify 
that's your destination 


yes sir that's our destination this morning brunswick eight seven 
six golf *(goin) direct 


roger 


november seven six golf contact boston center one two eight 
point three two 


twenty eight thirty two eight seven six golf see you later 


blue ridge sixty one twenty six contact boston center one two 
eight point three two 


twenty eight thirty two now blue ridge sixty one twenty six so 
long 


*(goodbye) 


delta twenty two twenty four descend and maintain flight level 
two four zero 


delta twenty two twenty four leaving three seven zero for three 
four zero 


continental fifteen thirty is cleared direct gardner 


*(direct) gardner continental fifteen thirty 
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1239:11 


1239:16 


1239:29 


1239:33 


1239:40 


1239:44 


1239:53 


1239:55 
1240 


DAL1989 


38R 


38R 


USA1259 


N895CA 


38R 


N895CA 


38R 


boston center good morning deltas nineteen eighty nine three 
three for three five 


delta nineteen eighty nine boston center good morning 
и 5 air twelve fifty nine is cleared direct gardner 
proceeding direct to gardner u s air twelve fifty nine 


morning boston king air eight nine five charlie alpha 
(unintelligible) 


november eight nine five charlie boston center flight level two 
seven zero your uh transmission is really weak 


how's that 
that's better *(november) five charlie alpha 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


Мето паот 


US Department ZBW-ARTCC-148 
of Transportation AAL11 

Federal Aviation 

Administration 


Subject INFORMATION: Full Transcript; Aircraft 
Accident; AAL11; New York, NY; 
September 11, 2001 


Date: January 25, 2002 


Reply To 
Attn of: 


From: Boston ARTCC 


to: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Bosox Sector, Sector 47, Radar Associate 
Position for the time period from September 11, 2001, 1213 UTC to September 11, 2001, 


1236 UTC. 
Agencies Making Transmissions Abbreviations 
Boston ARTCC Bosox Sector Radar Position 47R 
Commutair Flight 2480 UCA2480 
Delta Air Lines Inc. Flight 9930 DAL9930 
Northwest Orient Airlines Inc. Flight 206 NWA206 
Bombardier Business Jet Solutions, Inc. (Flexjet) Flight 420 LXJ420 
Continental Air Lines Inc. Flight 683 COA683 
Express Airlines |, Inc. d/b/a Northwest Airlink Flight 5616 FLG5616 
Delta Air Lines Inc. Flight 351 DAL351 
Boston ARTCC Bosox Sector Radar Associate Position 47RA 
Boston ARTCC Athens Sector Radar Associate Position 38RA 
Washington ARTCC Giant Killer ZDC59 
N3337J М3337.) 
United Air Lines Inc. Flight 175 UAL175 
Delta Air Lines Inc. Flight 2433 DAL2433 
New York ARTCC Manta Sector ZNY66 
New York TRACON N90 
Unknown UNK 
Delta Air Lines Inc. Flight 1043 DAL1043 
New York ARTCC Joboc Sector ZNY65 
Britt Airways, Inc., d/b/a Continental Express (Jet Link) Flight 3915 BTA3915 
Delta Air Lines Inc. Flight 1989 DAL 1989 
New York ARTCC Camrn Sector ZNY67 
Boston TRACON Lincoln Sector A90 
New York ARTCC Kennedy Sector ZNY56 
Britt Airways, Inc., d/b/a Continental Express (Jet Link) Flight 4042 BTA4042 
American Airlines Flight 1857 AAL1857 


ZBW-ARTCC Qe = 


AAL 11 
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Agencies Making Transmissions Abbreviations 
U S Air Flight 429 USA429 
AMR American Eagle Flight 892 EGF892 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL 11: 


Вебіоп ARTCC 


1213 
1213:16 47R commutair twenty four eighty contact the uh bradley approach 
one one niner point zero 


1213:20 UCA2480 nineteen zero commutair twenty four eighty “(һауе a) good one 


1213:27 47R delta ninety nine thirty contact boston center one three five point 
three two 


1213:31 DAL9930 delta ninety nine thirty uh one three five three two goodbye 


1213:45 47R northwest two o six descend and maintain one two thousand 


1213:47 NWA206 one two twelve thousand northwest two o six 


1214 

1214:26 LXJ420 boston center flexjet four twenty is checkin in passing one zero 
for one four thousand 

1214:34 47R flexjet uh four twenty boston center roger climb and maintain 


level two three zero direct nelie 
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1214:40 


1214:41 


1214:48 


1215 
1215:05 


1215:21 


1215:28 


1215:32 


1215:48 


1215:52 


1215:57 


1216:00 


1216:06 


LXJ420 


47R 


COA683 


47R 


47R 


COA683 


47R 


FLG5616 


47R 


FLG5616 


47R 


NWA206 


two three zero direct nelie four twenty 


continental six eighty three fly heading two seven five to join jet 
seventy seven 


(unintelligible) two seventy five on the heading to join 
continental six eighty three 


american eleven boston 


continental six eighty three contact boston center on one two 
five point *(five) uh correction one two seven point eight two 


two seven eight two continental six eighty three see ya 


delta ninety nine thirty bostons on one three five point three two 


hello boston center flagship fifty six sixteen sixty three hundred 
for one zero ten thousand 


flagship five six one six boston center roger climb and maintain 
one six thousand 


one six sixteen thousand flagship fifty six sixteen 


northwest two zero six descend and maintain one one thousand 
contact providence approach one two five point seven five 


twenty five seventy five down to one one eleven thousand 
northwest two o six see ya 


ZBW-ARTCC 
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1216:19 47R 
1216:23 FLG5616 
1217 

1217:21 47R 
1217:27 FLG5616 
1217:51 47R 
1217:58 LXJ420 
1218:02 47R 
1218:18 47R 
1218:22 FLG5616 
1218:25 47R 
1218:46 DAL351 
1218:50 47R 
1218:55 47RA 


flagship fifty six uh sixteen climb and maintain flight level two 
three zero 


level two three o flagship fifty six sixteen 
flagship fifty six uh sixteen turn right twenty degrees 
right twenty flagship fifty six sixteen 


flexjet four twenty contact boston center on one two seven point 
eight two 


one two seven point eight two flexjet four twenty so long 
american eleven do you hear the center 

flagship thirty six sixteen fly heading three five zero 

verify uh three five zero heading for flagship fifty six sixteen 
yeah that's correct 


boston delta three fifty one leaving eight thousand for ten 
thousand 


delta three fifty one boston center roger climb and maintain 
flight level two three zero indicate two five zero knots 


forty seven 


ZBW-ARTCCE 


AAL11 
Page 5 of 13 


1218:56 


1218:59 


1219:00 


1219:01 


1219:04 


1219:13 


1219:16 


1219:20 


1219:25 


1219:30 


1219:38 


1219:43 


38RA 


47RA 


ZDC59 


38RA 


47RA 


N3337J 


R47 


N3337J 


UAL175 


47R 


DAL351 


47R 


yeah on american eleven did you go back to boston approach 
lookin for him 


uh no 

cape giant killer fifty nine line question 
could you please 

uh i guess it’s possible (unintelligible) 


boston thirty three thirty seven juliet descending to one three 
thousand 


november three three three seven juliet boston center bradley 
altimeter three zero zero niner 


zero zero niner 


boston morning uniteds one seventy five *(heavy) heavy is out 
of eleven seven for one four thousand 


delta three fifty one turn right thirty degrees leaving one two 
thousand direct to biggo 


direct turn uh three zero degrees out of twelve thousand direct 
to biggo delta three fifty one 


united one seventy five boston center climb and maintain flight 
level two three zero you're cleared direct biggo 
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1219:47 


1220:00 


1220:05 


1220:10 


1220:12 


1220:15 


1220:18 


1220:21 


1220:26 


1221 
1221:39 


1221:44 


1221:47 


1221:51 


UAL175 


47R 


DAL351 


47R 


DAL351 


47R 


FLG5616 


47R 


N3337J 


47R 


DAL351 


47R 


FLG5616 


direct biggo up to two three zero uniteds one seventy five heavy 
delta three fifty one you can go direct to biggo now *(thanks) 
direct to biggo delta three fifty one 

delta three fifty one also normal speed 

normal speed delta three fifty one 

flagship fifty six sixteen cleared direct chester 

direct chester flag *(seventy) six sixteen 


november three seven juliet descend and maintain one one 
thousand 


seven juliet descend to one one thousand 


delta three fifty one thanks for the help contact boston center 
one two seven point eight two 


two seven eight two delta three fifty one 


flagship five six one six climb and maintain flight level three one 
zero 


flight level three one zero flagship fifty six sixteen 
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1221:59 


1222:04 


1222:06 


1222:11 


1223 
1223:10 


1223:14 


1223:22 


1224 
1224:07 


1224:14 


1224:20 


1224:27 


1224:39 


1224:42 


47R 


N3337J 


47R 


UAL175 


DAL2433 


47R 


DAL2433 


ZNY66 


N90 


UNK 


ZNY66 


47R 


47R 


november three seven juliet contact bradley approach one one 
niner point zero 


two zero triple three seven juliet good day sir 


united one seventy five contact boston center one two seven 
point eight two 


two seven eight two uniteds one seventy five so long 


boston center delta twenty four thirty three out of eleven point 
nine for one four thousand 


delta twenty four thirty three boston center climb and maintain 
flight level two three zero proceed direct bradley direct carmel 


delta twenty four thirty three flight level two three zero direct 
bradley carmel 


hampton manta thirty nine 
sardi kennedy nine two line 
here he comes (unintelligible) 
sardi manta six seven point out 
american eleven boston 


american eleven if you hear the center ident 
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1225:00 


1225:08 
1226 
1226:07 


1226:11 


1226:15 


1226:24 


1226:26 


1227:00 


1227:07 


1227:09 


1227:27 


1227:33 


UNK 


UNK 


DAL351 


DAL 1043 


47R 


LXJ420 


DAL1043 


47R 


FLG5616 


47R 


UAL175 


UAL175 


(unintelligible) *(you'll) endanger yourself and the airplane just 
stay quiet 


barnes 
two five five seven delta three fifty one 


morning boston delta ten forty three twelve three for one four 
thousand 


delta twenty four thirty three boston center climb and maintain 
flight level uh sorry ten forty three delta ten forty three climb and 
maintain flight level two three zero direct to (unintelligible) 


one two five five seven flexjet four twenty so long 
two three zero delta ten forty three 


flagship (unintelligible) six uh one six contact boston center one 
three five point three two 


thirty five thirty two flagship seventy six sixteen we'll see ya 
united one seventy five you with me 
okay three three four two united one seventy five so long 


boston united uh one seventy five two three o 
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1227:37 


1227:42 


1227:59 


1228:05 


1228:32 


1228:35 


1228:44 


1228:48 


1228:50 


1228:53 


1228:58 


1229:13 


47R 


UAL175 


47R 


DAL2433 


47R 


DAL 1043 


UAL175 


47R 


UAL175 


47R 


UAL175 


ZNY65 


united one seventy five boston center roger climb and maintain 
flight level three five zero 


up to three five zero we'd like to request three one zero for 
smooth uniteds one seventy five 


delta twenty four thirty three proceed direct carmel climb and 
maintain flight level three one zero 


delta twenty four thirty three direct carmel climbing to flight level 
three one zero 


delta ten forty three climb and maintain flight level three niner 
zero 


three niner zero delta ten forty three 


boston uniteds one seventy five i'd like to request three one o if 
its approved 


united one seventy nine you say you want three one o 
sir if it's smooth united one seventy five heavy 


united one seventy nine maintain uh flight level uh correction 
there one seventy five maintain level three one zero 


three one zero united one seventy five we'd like to keep that as 
a final 


(unintelligible) joboc thirty nine line 
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1229:23 


1229:28 


1229:33 


1229:54 


1230:00 


1230:01 


1230:06 


1230:15 


1230:17 


1230:18 


1230:23 


1230:24 


BTA3915 


47R 


BTA3915 


DAL1989 


ZNY67 


47RA 


A90 


47RA 


boston center jet link thirty nine fifteen one two thousand for one 
four thousand out of turn to two seventy 


jet link thirty nine fifteen boston center climb and maintain one 
six thousand you're cleared direct to bradley 


one six thousand direct bradley jet link thirty nine fifteen 


boston center good morning deltas nineteen eighty nine heavy 
with you one three for one four thousand 


hampton (unintelligible) camrn thirty nine line 


delta nineteen eighty nine boston center roger climb and 
maintain flight level three five zero and you're cleared direct 
chester 


lincoln boston uh bosox on the fifty one line 
hampton camrn thirty nine 
boston here 


hi do me a favor see if you have an american eleven on your 
frequency if you have him put him on me here at bosox 


yep---okay i'll try him---(unintelligible) 


thank you 
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1230:30 


1230:40 


1230:46 


1230:48 
1230:53 
1231 


1232 
1232:05 


1232:08 


** 


жж 


тж 


жж 


жж 


2МҮ56 


UNK 


47R 


A90 


UAL 175 


47R 


BTA4042 


UNK 


BTA4042 


47R 


DAL 1989 


47RA 


UNK 


hampton kennedy thirty nine line 


(unintelligible) 


united one seventy five maintain three one o and contact the 
boston center on one two five point five seven 


negative response there bosox 


two five five seven we'll maintain three one o uniteds one 
seventy five 


jet link forty forty two descend and maintain flight level one eight 


zero 


down to one eight zero jet link forty forty two 


(unintelligible) 


wipor at eleven three zero zero niner jet link forty forty two 


three five zero 


center delta nineteen eighty nine has that three five zero 


(unintelligible) uh he's direct to the albany radials uh point out 
approved *(mover) two two m o 


(unintelligible) 
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1233:21 


1233:24 


1233:32 


1233:35 


1233:45 


1233:50 


1233:55 


1234:04 


1234:08 


1234:17 


1234:18 


47R 


BTA4042 


47R 


DAL 1989 


AAL1857 


47R 


AAL1857 


UNK 


USA429 


47R 


USA429 


forty two cross wipor at one one thousand bradley altimeter 
three zero zero niner 


wipor at eleven three zero zero niner jet link forty forty two 


delta nineteen eighty nine climb and maintain flight level three 
five zero 


sir delta nineteen eighty nine has that three five zero 


boston american uh eighteen fifty seven passing one one 
thousand for one four thousand 


american eighteen fifty seven boston center roger climb and 
maintain flight level three niner zero you're cleared direct to 
barnes 


okay uh climbing to three nine zero up to uh direct to barnes 
american uh eighteen fifty seven 


don't try to make any stupid moves 


*(hi) boston u s air four twenty nine is out of uh five thousand 
climbing to one zero thousand direct putnam 


callin boston say again 


u S air four twenty nine good morning out of uh six for one zero 
thousand 
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1234:22 


1234:25 


1235 
1235:10 


1235:17 


1235:22 
1236 


47R 


USA429 


EGF892 


47R 


EGF892 


и 5 air four twenty nine boston center climb and maintain one 
five thousand 


one five thousand и s *(airs) four twenty nine 


boston center eagle flight eight ninety two on board ten for 
twelve 


eagle eight ninety two boston center *(you're) cleared direct to 
chester bradley altimeter three zero zero niner 


three zero zero nine direct chester 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


**Note: The time track on the master reel did not provide a time code for these 
transmissions. 
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US Department ZBW-ARTCC-148 
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Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Cambridge Sector, Sector 39, Radar Position 
for the time period from September 11, 2001, 1215 UTC to September 11, 2001, 1238 
UTC. 


Agencies Making Transmissions Abbreviations 
Boston ARTCC Cambridge Sector Radar Position 39R 
Bombardier Business Jet Solutions, Inc. Flight 241 LXJ241 
Malaysian Airlines System Flight 90 МА590 
Boston ARTCC Montpelier Sector Radar Position 52R 

Air Canada Flight 765 ACA765 
American Airlines, Inc. Flight 269 AAL269 
Northwest Orient Airlines, Inc. Flight 157 NWA157 
Boston ARTCC Boston Sector Radar Position 46R 
N701WC N701WC 
United Air Lines, Inc. Flight 505 UAL505 
Learjet 860S N860S 
Continental Express/Air Mike Express (Jet Link) Flight 4009 BTA4009 
Northwest Orient Airlines, Inc. Flight 197 NWA197 
Boston ARTCC Utica Sector Radar Position 09R 
American Trans Air, Inc. Flight 6996 AMT6996 
Northwest Airlink (Flagship) Flight 5616 FLG5616 
Air Canada Flight 829 АСА829 


Boston ARTCC Cambridge Sector Radar Position Relieving Controller 39RR 
Frontier Airlines, Inc. Flight 417 FFT417 


ZBW-ARTCC-@ a 


AAL11 
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| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL 11: 


Eileen E. Bull 

Supervisory Air Traffic Assistant 

Boston ARTCC 

1215:00 39R (unintelligible) three zero short vector for crossing traffic i'll have 


on course momentarily 


1215:04 LXJ241 zero three zero flexjet two forty one 


1216 

1216:20 39R malaysian niner zero recleared direct albany cross two five 
miles northeast of albany at flight level two four zero 

1216:26 MAS90 ah roger malaysian nine zero heavy cleared direct albany cross 
two five miles albany two four zero 

1216:43 39R flexjet two forty one we thank you for your help recleared direct 
to the napee intersection join the plattsburgh two arrival at 
napee 


1216:51 LXJ241 napee uh direct napee flexjet two forty one thank you 


1216:55 39R flexjet two forty one contact boston center one three five point 
seven 


1216:58 LXJ241 thirty five seven good morning sir 


1217:00 39R *(good morning) 
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1217:23 52R 
1217:25 39R 
1217:26 52R 
1217:27 39R 


1217:32 39R 


1217:37 MAS90 
1217:40 39R 


1217:48 39R 


1217:54 ACA765 


1218 
1218:01 AAL269 


1218:06 39R 


1218:11 AAL269 
1219 
1220 


montpelier plattsburgh override go ahead 


yeah flexjets direct napee 


thank you b k 


(unintelligible) 


malaysian niner zero contact boston center on one two one 
point three five 


one two one three five good morning 


*(morning) 


air canada seven six five contact boston center one three five 
point seven 


one three five point seven good day from air canadas seven six 
five 


boston center good morning american two sixty nine out of one 
nine zero for two three zero 


american two sixty nine boston center good morning climb and 
maintain flight level three five zero 


up to three five zero american two sixty nine 
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1220:17 


1220:21 


1220:29 


1220:30 


1220:32 


1220:34 


1220:36 


1220:39 


1220:45 


1220:47 


1220:49 


1220:53 


1220:55 


NWA157 


39R 


46R 


39R 


46R 


39R 


39R 


NWA157 


39R 


AAL269 


39R 


AAL269 


39R 


boston center northwest one fifty seven nineteen and a half for 
two three zero 


northwest one fifty seven boston center roger 

this is uh *(boston) 

point out northwest one fifty seven 

northwest one fifty seven is point out approved 

thank you rt 

northwest one fifty seven maintain flight level three niner zero 
three niner zero northwest one fifty seven 

american two sixty nine center 

go ahead sir 


would you help us get one that uh contact company that got 
away from us please 


sure we'll give it a shot 


looking for an american eleven he's a seven six ah currently 
nordo just west of your position about eighty miles 
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1221:02 


1221:04 


1221:09 


1221:12 


1221:18 


1221:23 


1221:26 


1221:29 


1221:33 


1221:39 


1221:44 


1221:48 


AAL269 


39R 


AAL269 


39R 


39R 


N701WC 


39R 


UAL505 


39R 


ЧА1505 


39R 


UAL505 


american eleven huh 


yes sir and if you can contact him have him call boston center 
one three five three two 


one three five three two we'll give it a shot 


thank you sir 


november seven zero one whiskey charles contact boston 
center on one two three point eight seven 


twenty three eighty seven ah seven zero one whiskey charlie so 
long 


*(bye) 


boston center united five zero five out of one eight zero for two 
three zero 


united five zero five boston center good morning climb and 
maintain flight level three five zero 


continue climb to flight level three five zero for united five o five 
any ride reports this morning 


you might get a little intermittent chop on the climb out ah thirty 
five should be okay though 


five o five thank you sir 
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1221:50 


1221:52 
1221:54 
1221:55 
1222 


1222:01 


1222:03 


1222:09 


1222:12 


1222:45 


1222:52 


1222:55 


1222:57 


1223 
1223:22 


39R 


AAL269 


39R 


AAL269 


39R 


AAL269 


39R 


AAL269 


N860S 


39R 


N860S 


39R 


39R 


american two sixty nine what's your mach number gonna be at 
cruise 


we're gonna be eight o 

roger 

you wanna us to try that ah american eleven on this frequency 
and american two sixty nine say again 


would you like for us to try the american eleven ah the norad on 
this frequency as well 


ah no he was never on this frequency he was on the sector 
south of me 


okay thanks 

boston learjet eight six zero sierra any chance direct buffalo 
calling center was that eight six zero sierra 

*(yes sir) eight six zero sierra (unintelligible) direct buffalo 
november eight six zero sierra standby 


american two sixty nine center 
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1223:23 AAL269 


1223:27 39R 


1223:32 AAL269 


1223:36 39R 
1223:39 AAL269 
1223:42 BTA4009 
1223:48 39R 


1224 
1224:04 NWA197 


1224: 09 39R 
1224:15 NWA197 
1224:18 39R 


1224:24 NWA197 


1225 
1225:19 O9R 


go ahead sir 


there may be some kind of an electrical problem with your 
company flight now we're only---we lost his transponder out 
there 


okay we just sent a message to company and will see what they 
have to say 


alright he’s currently overhead albany v ог 


okay 


jet link four thousand and nine is with you two six zero 


jet link four thousand and nine boston center roger 


morning center northwest one ninety seven flight leveling two 
three zero 


northwest one ninety seven boston center roger 


any chance higher 


northwest one ninety seven climb and maintain flight level three 
five zero 


three five o northwest one ninety seven 


nine 
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1225:21 39R 
1225:25 O9R 
1225:26 39R 


1225:28 O9R 


1225:32 39R 
1225:33 O9R 
1225:35 39R 


1225:36 O9R 


1225:38 39R 
1225:40 O9R 


1225:42 39R 


1225:46 O9R 


1225:49 39R 


nine i i ah forced a data block american eleven up on your p v d 
right we're all trying to figure out what the heck's goin on hah 
yeah know what the what the deal is with him 


i hear he's nordo he's got no transponder and nobody knows 
where he's goin 


right 
(unintelligible) 
there you go 


so i guess i can't say ah---unable point out it huh it doesn't work 
that way 


no sir 
do we know altitude he's really out of 


the mode c ah was trackin level at twenty nine before we lost 
the transponder so we assume twenty nine but you never know 


i wonder if he's goin to syracuse then 


no he should be over hancock though 
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1225:51 O9R 


1225:54 39R 
1225:55 O9R 
1225:56 39R 
1225:58 09R 
1225:58 39R 


1226 
1226:09 39R 


1226:13 BTA4009 


1227 
1227:23 39R 


1227:28 NWA197 


1228 
1228:02 39R 


1228:08 BTA4009 


yeah but if if somethin happened and he's going somewhere 
you know what i mean 


i hear yah 

but alright 

thank you 

he's at twenty nine alright thanks 
*(thanks) 


jet link four zero zero nine descend and maintain flight level two 
four zero 


descend and maintain two four zero jet link four thousand and 
nine 


northwest one ninety seven fly straight ahead radar vectors for 
traffic nordo traffic 


straight ahead northwest one ninety seven 


jet link four thousand and nine fly heading one six zero vectors 
for nordo aircraft 


one six zero jet link four thousand and nine 
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1228:48 


1228:53 


1228:57 


1229 
1229:01 


1229:02 


1229:05 


1229:06 


1229:11 


1229:13 


1229:16 


1229:22 


1229:25 


1229:30 


39R 


NWA197 


39R 


AAL269 


39R 


AAL269 


39R 


BTA4009 


39R 


NWA197 


AMT6996 


39R 


39R 


northwest one ninety seven cleared direct syracuse rest of route 
unchanged 


direct syracuse northwest one ninety seven 


american two sixty nine you may cease your attempts on 
contacting company 


you get a hold of him 
ah can't talk about it 
roger 


jet link four thousand and nine contact boston center one two 
one three five 


` one two one three five jet link four thousand and nine 


northwest one ninety seven maintain flight level three one zero 


three one zero northwest one ninety seven 


boston amtran sixty nine ninety six three three zero 


amtran sixty nine ninety six boston center roger 


november eight six zero sierra contact boston center on one 
two three point eight seven 


zew-Anrcc- ® 


AAL11 


Page 11 of 14 


1229:34 


1231:41 


1231:47 


1231:55 


1232:01 


1232:03 


1232:08 


1232:10 


1232:13 


1232:17 


1232:29 


1232:32 


N860S 


FLG5616 


39R 


39R 


NWA197 


39R 


AMT6996 


39R 


NWA197 


ACA829 


АСА829 


39R 


two three point eight seven six zero sierra 


hello boston center flagship fifty six sixteen twenty four point 
eight for flight level three one zero 


flagship fifty six sixteen boston center roger 


northwest one ninety seven traffic eleven o'clock two miles 
eastbound three three o next sector will have higher when 
you're clear 


got him in sight northwest one ninety seven 


amtran sixty nine ninety six traffic passing below you ah two 
thousand feet westbound 


(unintelligible) nine ninety six 


northwest one ninety seven boston center one two three point 
eight seven 


twenty three eighty seven northwest one ninety seven 


air canadas ah eight twenty nine two three zero 


center air canada eight twenty nine at two three zero 


air canada eight twenty nine boston center roger 
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1232:35 


1232:40 


1232:48 


1233 
1233:22 


1233:25 


1233:28 


1234 
1234:59 


1235:08 


1235:14 


1235:17 


39R 


ACA829 


39R 


39RR 


39R 


39RR 


FFT417 


39R 


FFT417 


39R 


air canada eight twenty nine climb and maintain flight level three 
niner zero 


air canada eight twenty nine cleared to three nine zero 


position relief briefing---status information area is up there--- 
darc maps right here---special activity you know about this 
american flight i had company cease his attempts at contacting 
him i figured that would just cause problems there's a thirty five 
westbound thirty three eastbound watch him with him he’s 
climbing up gonna do mach point eight о just watchin the 
speeds in case you needed to assign somthin here he's doin 
eight o i'm sorry i'm gonna pull him back with a hook if i needed 
flagship climbing ah to thirty one 


okay 


blinkin goin to thirty nine pointout event eventually landing 
lebanon 


okay 


boston center good morning frontier four seventeen climbing 
one eight o for two three o 


frontier four seventeen boston center roger climb and maintain 
flight level three five zero 


okay up to three five o frontier four seventeen 


united five o five what are you going to cruise up for mach 
number 
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1235:19 


1235:21 


1236 
1236:43 


1236:48 


1237 


1237:29 


1237:33 


1237:36 


1237:38 


1237:41 


1237:42 


1237:44 


1237:47 


1237:49 


1237:53 


UAL505 


39R 


39R 


UALSO5 


39R 


FFT417 


39R 


ACA829 


39R 


АСА829 


39R 


ACA829 


39R 


AMT6996 


seven eight united five o five 


"(okay) 


united five zero five contact boston center one two three point 
eight seven 


twenty three eighty seven for boston united five zero five 


frontier uh four seventeen what's your rate of climb 


right now uh fifteen hundred feet a minute 


*(okay) 


center air canadas eight twenty nine 


air canada eight twenty nine go ahead 


any ride reports uh up high 


its uh pretty decent to the best of my knowledge 


thanks very much 


amtran sixty nine ninety six descend and maintain flight level 
two four zero 


three three zero for two four zero amtran sixty nine ninety six 


ZBW-ARTCC- ® Ж 
AAL11 
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1237:59 39R northwest 
1238 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


Q Memorandum 


of Transportation AAL11 
Federal Aviation 
Administration 
Subject INFORMATION: Full Transcript; Aircraft Date: February 15, 2002 
Accident; AAL11; New York, NY; 
September 11, 2001 —— 


From; Boston ARTCC 


To. Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Gardner Sector, Sector 36, Radar Position for 
the time period from September 11, 2001, 1218 UTC to September 11, 2001, 1230 UTC. 


Agencies Making Transmissions Abbreviations 
Northwest Orient Airlines Inc. Flight 348 NWA348 
Boston ARTCC Gardner Sector Radar Position 36R 
N26JP N26JP 
Commutair Flight 2480 UCA2480 
Boston ARTCC Albany Sector Radar Position 22R 
Commutair Flight 2433 UCA2433 
Cessna N2771J N2771J 
Boston ARTCC Gardner Sector Radar Position Relieving Controller 36RR 
N64W N64W 
N3337J N3337J 
Pennsylvania Commuter Airlines, Inc. Flight 3899 ALO3899 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 


~ 


Ulei vd ДАЙ... 
Eileen Е. Bull 


Supervisory Air Traffic Assistant 
Boston ARTCC 


1218 
1218:12 NWA348 boston good morning northwest three forty eight two six three 
for two four zero 


zeW-ARTCC- Ж 


AAL11 


Page 2 of 5 


1218:19 


1218:25 


1218:30 


1218:35 


1218:39 
1219 
1220 
1220:14 


1220:18 


1220:21 


1221 
1221:33 


1221:37 
1222 
1223 
1223:16 


1223:20 


1223:23 


36R 


NWA348 


36R 


N26JP 


36R 


UCA2480 


36R 


UCA2480 


36R 


UCA2480 


36R 


22R 


36R 


northwest three forty eight bronc at one one thousand no speed 
restriction and the altimeters three zero zero six 


bronc one one eleven thousand no speed restriction northwest 
three forty eight 


november two six juliet pop contact manchester approach one 
three four point seven five 


thirty four seventy five six juliet pop good day 

"(good day) 

boston commutair twenty four eighty at niner thousand 
commutair twenty four eighty altimeter boston two zero zero six 
three zero zero six thanks 


commutair twenty four eighty descend and maintain five 
thousand 


five thousand twenty four eighty 
you first go ahead this is ah gardner 


twenty two point out there northeast of cambridge sixty three 
alpha commutair 


commutair sixty three alpha point out approved 


әәм-автсс-ф 


AAL11 
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1223:25 


1223:40 


1224 
1224:02 


1224:09 


1224:16 


1224:23 


1224:29 


1225 


1225:03 


1225:12 


1225.16 


1225:24 


1225.26 


1225:32 


22R 


36R 


UCA2433 


36R 


36R 


36R 


UCA2433 


N2771J 


36RR 


N2771J 


36RR 


36R 


N64W 


american eleven if you read boston center on guard uh one two 
one point five ident 


morning boston commutair twenty four thirty three is one three 
thirteen thousand 


american eleven boston center on one two one point fi one two 
one point five do you read 


american eleven boston center 


commutair twenty four thirty three boston center altimeter three 
Zero zero six 


zero six thanks 


boston center cessna two seven seven one juliet 


november two seven seven one juliet go ahead 


two seven seven one juliet is level at five thousand five and ah v 
f rto um nashua new hampshire squawking four six four one 


roger 


november six four whiskey traffic twelve o'clock three miles 
opposite at sixty five hundred 


six four *(four) whiskey we're looking for him 


nonc Ж 


AAL11 
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1225:35 


1225:39 


1225:50 


1225:52 


1226 
1226:01 


1226:06 


1226:10 


1226:14 
1227 
1228 
1228:48 


1228:54 
1229 
1229:01 


1229:02 


1229:03 


36R 


36RR 


N64W 


36R 


36R 


NWA348 


36R 


UCA2480 


N3337 J 


36R 


22R 


36R 


22R 


jim the same old thing's happin here again he's on you you 
heard him call ya he's looking for him he's on ya ship him sign in 


okay 
four whiskey in sight 
roger 


northwest three forty eight contact boston approach one one 
eight point two five 


one one eight two five northwest three forty eight good day 


so long commutair twenty four eighty contact manchester 
approach one three four point seven five 


thirty four seventy five so long twenty four eighty 


boston center thirty three thirty seven juliet is with you 
descending to five thousand 


november three three seven juliet boston center roger 
hello 
gardner 


uh bye 


nc e 
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1229:09 ALO3899 center allegheny thirty eight ninety nine one seven thousand 


good morning 
1229:11 36R allegheny thirty eight ninety nine boston center good morning 
1230 
End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


Memor&ndum 


US Department ZBW-ARTCC-148 
of Transportation AAL11 
Federal Aviation 
stration 
Subject INFORMATION: Full Transcript; Aircraft Date: January 28, 2002 
Accident; AAL11; New York, NY; 
September 11, 2001 yea 


From: Boston ARTCC 


to: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Rockdale Sector, Sector 10, Radar Associate 
Position for the time period from September 11, 2001, 1219 UTC to September 11, 2001, 


1238 UTC. 
Agencies Making Transmissions Abbreviations 
Delta Air Lines, Inc. Flight 2031 DAL2031 
Boston ARTCC Rockdale Sector Radar Position 10R 
New York ARTCC Kennedy Sector ZNY56 
Unknown UNK 
Boston ARTCC Athens Sector Radar Position 38R 
Boston ARTCC Rockdale Sector Radar Associate Position 10RA 
N550VW N550VW 
Cleveland ARTCC Genesseo Sector ZOB37 
United Air Lines Inc. Flight 594 UAL594 
Continental Air Lines Inc. Flight 1530 COA1530 
Delta Air Lines, Inc. Flight 2224 DAL2224 
Delta Air Lines, Inc. Flight 358 DAL358 
Comair, Inc. Flight 949 СОМ949 
American Trans Air, Inc. (Amtran) Flight 6996 AMT6996 
N981AR N981AR 
Delta Air Lines, Inc. Flight 9930 DAL9930 
Boston ARTCC Athens Sector Radar Associate Position 38RA 
Boston ARTCC De Lancey Sector Radar Position 24R 
New York ARTCC Lake Henry Sector ZNY51 
U S Air Flight 1259 USA1259 
New York ARTCC Elmira Sector ZNY34 
Air Canada Flight 702 ACA702 
Cleveland ARTCC Niagara Sector ZOB38 


Lear NSOMC N90MC 


ZBW-ARTCC-@ % 


AAL11 
Page 2 of 15 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 


Сл WU 
Karen L| Goff 


1219 
1219:10 DAL2031 boston delta twenty thirty one three seven o 


1219:12 10R delta twenty thirty one boston center roger 


1219:45 ZNY56 danbury kennedy thirty speeds 


1220 

1220:05 UNK you know what um yeah that will be great i'll let you know 
thanks 

1220:11 38R yes---athens sector 

1220:13 10RA hi athens uh this is uh ten zero whiskey victor he's gettin victor 
whiskey rather he's got to go down 

1220:19 38R your control 

1220:20 10RA he is 

1220:21 38R yeah your control 


1220:22 10RA alright 


ZBW-ARTCC-@ 
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1220:25 10R 


1220:37 N550VW 
1221 
1221:04 ZOB37 


1221:18 UNK 


1221:45 10R 


1221:50 DAL2031 


1221:55 10R 


1222:00 N550VW 
1222:32 UAL594 


1222:37 10R 


1222:43 UAL594 


november five five zero victor whiskey boston center roger 
amend the altitude---uh i've got to start you right back down 
here descend and maintain flight level two eight zero please 
they're going to have to uh new york center is going to want you 
really really low here past de lancey 


two eight zero (unintelligible) victor whiskey 
hey rockdale this is uh genesseo on (unintelligible) 
(unintelligible) 


delta twenty thirty one proceed direct to swede descend and 
maintain flight level two eight zero 


direct swede down to flight level two eight o for delta twenty 
thirty one 


five five zero victor whiskey contact boston center on one two 
six point four seven so long 


twenty six twenty seven five fifty victor whiskey 
boston center united five ninety four leveling at two eight o 


united five ninety four boston center roger you can switch right 
over to boston center one two six four seven so long 


(unintelligible) twenty six forty seven united five ninety four 


ZBW-ARTCC-@ 
AAL11 
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1222:47 10R 
1222:52 DAL2031 
1223 

1223:12 COA1530 


1223:16 10R 


1223:21 10R 


1223:29 10R 


1223:39 DAL2224 


1223:44 10R 
1223:47 10R 
1224 


1224:23 38R 


1224:25 10RA 


1224:31 38R 


delta twenty thirty one contact boston center one two six point 
four seven so long 


two six four seven delta twenty thirty one good day 


morning boston center continental fifteen thirty at three three o 


continental fifteen thirty boston roger 


comair four ninety four proceed directly to ponee rest of route 
unchanged 


comair four ninety correction uh comair nine forty nine nine forty 
nine proceed direct to ponee rest of route unchanged 


boston center good morning delta twenty two twenty four at 
three seven zero 


delta twenty two twenty four boston center roger 


comair nine forty nine boston 


athens 


athens this is rockdale couple things point out northwest of 
rockdale is amtram nine eighty six 


point out approved 


2ву/-Автсс-Ф 


AAL11 
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1224:32 


1224:35 


1224:37 


1224:38 


1224:39 


1224:52 


1224:58 


1225 


1225:53 


1225:58 


1226:05 


1226:09 


1227 


1227:19 


1227:25 


10RA 


38R 


10RA 


38R 


10RA 


10R 


DAL358 


ZOB37 


COM949 


10R 


COM949 


10R 


AMT6996 


hey also are you trying to get through to company on the 
american or anything 


we're trying everything here 

does he really got no transponder screw up or what 
it appears that way 

no kidding alright 


delta three fifty eight contact new york center one three two 
point one seven so long 


thirty two seventeen delta three fifty eight good morning 
here comes rockdale 
boston center comair nine forty nine level two niner zero 


(unintelligible) comair nine forty nine boston center proceed 
direct to ponee rest of route unchanged 


direct ponee comair nine forty nine 


amtran sixty nine uh ninety six turn uh---thirty degrees to the left 


thirty left amtran sixty nine ninety six 


ZBW-ARTCC-@ 
АА| 11 
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1228 
1228:01 10R 


1228:07 COA1530 
1228:12 N981AR 


1228:18 10R 


1228:31 10R 


1228:38 AMT6996 


1228:48 N981AR 
1228:52 10R 
1229 

1229:18 DAL9930 


1229:21 10R 


1229:22 38RA 


1229:29 24R 


continental fifteen thirty fly heading of uh zero six zero short 
vector for spacing 


zero six zero continental fifteen thirty 
boston nine eight one alpha romeo is with you two nine o 


comair sixty nine ninety six proceed directly two uh parso again 
direct parso contact boston center one two eight three two 
twenty eight thirty two 


amtran sixty nine ninety six direct parso boston center one two 
eight three two 


okay one two eight point three (unintelligible) direct parso 
amtran sixty nine ninety six 


nine eight one alpha romeo is with you two nine o 
november nine eight one alpha romeo boston center roger 
center delta ninety nine thirty at three five zero 

delta ninety nine 


(unintelligible) he's been broadcast (unintelligible) we tried over 
uh airinc we tried company we tried guard he's not responding 
to anyone 


okay 


ZBW-ARTCC-@ 


AAL11 
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1229:30 


1229:30 


1229:31 


1229:32 


1229:33 


1229:33 


1229:40 


1229:41 


1229:43 


1229:44 


1229:48 


1229:50 


1229:52 


38RA 


24R 


38RA 


10RA 


38RA 


10RA 


38RA 


10RA 


38R 


10RA 


24R 


38RA 


10RA 


okay 


thanks 


thanks 


hey shirley 


yeah 


it seems we don't know what altitude he's actually at with no 
transponder comair nine forty nine you can just vector him your 
control for vectors just to keep away from the guy 


i'll tell you what (unintelligible) 


(unintelligible) turn him to a zero seven zero heading right now 


okay 


and he'll be your control back on course reference the american 
we got another guy coming up 


shirley hang up twenty four get out of my head shirley 


okay 


shirley 


ZBW-ARTCC-@ 


AAL11 
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1229:53 


1229:54 


1229:57 


1229:58 


1230:00 


1230:01 


1230:01 


1230:02 


1230:03 


1230:04 


1230:09 


1230:10 


1230:11 


38RA 


10RA 


38RA 


10R 


10RA 


UNK 


10RA 


UNK 


UNK 


10RA 


UNK 


10RA 


UNK 


yeah (unintelligible) 


so anyone at twenty nine we give you just control to vector to 
avoid him 


okay very good thanks 


(unintelligible) deal with it so (unintelligible) 


who ya callin 


uh rockdale 


yeah 


uh handoff u s air twelve fifty nine 


hancock thirty one line 


и s air twelve fifty nines radar (unintelligible) uh (unintelligible) 
american---well i'll let *(the) supervisor tell you we don't know 
what's going over here *(with) some guy 


yeah i i've got some strange (unintelligible) alright 


alright 


thanks b k 


ZBW-ARTCC-@ 


AAL11 
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1230:12 


1230:25 


1230:31 


1230:34 


1230:44 


1230:51 


1230:51 


1230:53 


1230:55 


1231:05 


1231:07 


10R 


ZNY51 


DAL9930 


10R 


DAL9930 


UNK 


10R 


10RA 


UNK 


10RA 


UNK 


frequency with him also he's heading southbound he's off about 
your two oclock position at fifteen miles i have no idea what 
altitude he's at his last clearance was two nine zero so he 
should be below ya you can look out about your two oclock 
position there at fifteen miles and keep an eye out for a seven 
sixty seven and can let me know if you see him out there 


hancock seventy one lake henry 
will do delta ninety nine thirty 


roger you should and his present vector present heading he's 
goin to pass behind you by about uh eight miles i just want you 
to make sure that if uh he's at your altitude that ya have a good 
view on him 


ninety nine thirty thanks 
rockdale ninety seven 
continental fifteen thirty proceed 
rockdale 


i'm i'm working uh five ten sierra delta goes to new bedford--- 
he's requesting memms hancock teddy two can you do that or 
do you want him up over albany 


where's he goin now 


e w b---disregard 


2ву/-Автсс-ф 


AAL11 
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1231:12 


1231:17 


1231:19 


1231:20 


1231:20 


1231:21 


1231:28 


1231:30 


1231:33 


1231:39 


1231:42 


1231:45 


1231:49 


10RA 


UNK 


10RA 


UNK 


10RA 


10R 


DAL9930 


10R 


DAL9930 


10R 


10R 


COM949 


USA1259 


he can go uh ponee bradley teddy two 


ponee bradley teddy two 


yeah 


alright thanks 


alright 


ninety nine thirty previously issued traffic out there off about 
your uh four oclock position now four or five oclock position 
about eight miles 


got traffic in sight delta ninety nine thirty 


roger any idea about what altitude he's at 


yeah probably two nine o it looks like he is below us uh yeah by 
good five six thousand feet 


roger thank you 


comair nine forty nine proceed direct to ponee 


direct ponee comair nine forty nine 


u s air twelve fifty nine four one o 


ZBW-ARTCC-@ 


AAL11 
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1231:51 


1231:56 


1231:58 


1232:04 


1232:05 


1232:07 


1232:09 


1232:10 


1232:17 


1232:23 


1232:24 


1232:29 


1232:29 


10R 


38RA 


10RA 


38RA 


10RA 


38RA 


ZNY51 


10R 


СОМ949 


USA1259 


ZNY34 


10R 


UNK 


november nine eight one alpha romeo fly your present 
uh uh go ahead ten 


hi comair nine forty nine is goin direct ponee now the delta 
ninety nine thirty thought that the american looked like he was 
around twenty nine 


okay 


he thinks the altitude looks about good so the comair is going 
direct ponee now your control for turns 


okay appreciate it thank you 
(unintelligible) hancock thirty one lake henry 


correction comair nine forty nine nine forty nine direct ponee 
and contact boston center one thirty five thirty two so long 


direct ponee and thirty five thirty two comair nine forty nine 
good morning boston u s air twelve fifty nine four one o 
rockdale thirty line elmira 

и 5 air twelve fifty nine boston center roger 


rockdale (unintelligible) 


ZBW-ARTCC-@ 


AAL11 
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1232:40 


1232:45 


1232:46 


1233:00 


1233:06 


1233:07 


1233:25 


1233:33 


1233:53 


1234:00 


1234:04 


1234:06 


10R 


N981AR 


10R 


N981AR 


10R 


N981AR 


10R 


ACA702 


10R 


DAL2224 


10R 


DAL2224 


november nine eight one alpha romeo routing when you're 
ready to copy 


go ahead sir 


nine eight one alpha romeo proceed direct to boston that's 
bravo oscar sierra b o s then direct to marconi which is lima 
foxtrot victor---and uh after that direct hyannis 


okay direct boston direct lima foxtrot victor direct hyannis is that 
correct sir 


that is correct sir 
thank you 


air canada seven zero two contact boston center on one two six 
point four seven twenty six forty seven 


twenty six forty seven air canada seven o two 


delta twenty two twenty four proceed direct to gardner contact 
boston center one thirty five thirty two so long 


twenty two twenty four direct gardner and uh three five three 
two was it 


affirmative thirty five thirty two so long 


good day 


ZBW-ARTCC-@ 
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1234:16 


1234:20 


1234:53 


1235 


1235:03 


1235:05 


1235:31 


1235:37 


1235:40 


1236 


1236:09 


1236:21 


1236:25 


1236:28 


1236:29 


10R 


USA1259 


ZOB38 


ZOB38 


ZOB38 


10R 


COA1530 


10R 


UNK 


ZOB38 


UNK 


UNK 


UNK 


и 5 air twelve fifty nine descend and maintain flight level three 
seven zero 


leaving four one o for three seven о и s air twelve fifty nine 
rockdale niagara ninety seven line 

rockdale niagara ninety seven line 

(unintelligible) 


continental fifteen thirty contact boston center on one three five 
point three two thirty five thirty two 


thirty five thirty two continental fifteen thirty good day 
so long 

(unintelligible) 

rockdale niagara ninety seven line 

rock 

rock 


rock 


ZBW-ARTCC-@ 
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1236:30 


1236:37 


1236:38 


1236:40 


1236:43 


1236:43 


1236:47 


1236:48 


1236:50 


1236:52 


1237 
1237:06 


1237:19 


1237:26 


ZOB38 


10RA 


ZOB38 


10RA 


ZOB38 


10RA 


ZOB38 


10RA 


ZNY51 


N90MC 


UNK 


N90MC 


10R 


yes niagara we're tryin to put in the uh aircraft (unintelligible) 
with the uh sierra delta direct to ponee and then бгаШеу--і5 it p 
onee 


yes 

okay we're tryin that and it's not taking 

you know what 

(unintelligible) put albany then ponee two then bradley or 


put him in over albany teddy two and i'll just write down i'll just 
coordinate that he's direct ponee 


okay 
alright thank you 
hancock thirty one lake henry 


uh good morning boston lear ninety mike charlie level four one 
о 


two seventy three good 


uh good morning uh boston lear ninety mike charlie level four 
one о 


и 5 air eleven thirty boston roger 


ZBW-ARTCC- 
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1237:44 N90MC uh good morning boston uh lear ninety mike charlie level four 
one o 


1237:56 10R (unintelligible) i'm sorry who was callin boston 
1237:58 N90MC that's the lear ninety mike 
1238 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


е” Мето паот 


US Department ZBW-ARTCC-148 
of Transportation AAL11 
Federal Aviation 
Administration 
Subject INFORMATION: Full Transcript; Aircraft Date: January 28, 2002 
Accident; AAL11; New York, NY; 
September 11, 2001 нча Аы 


From: Boston ARTCC 


To Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Utica Sector, Sector 09, Radar Position for 
the time period from September 11, 2001, 1220 UTC to September 11, 2001, 1236 UTC. 


Agencies Making Transmissions Abbreviations 
Unknown UNK 
Cleveland ARTCC Genesseo Sector ZOB37 
Falcon N701WC N701WC 
Boston ARTCC Utica Sector Radar Position O9R 

Air Canada Flight 312 ACA312 
Air Georgian Flight 991 GGN991 
United Airlines, Inc. Flight 507 UAL507 
Boston ARTCC Cambridge Sector Radar Position 39R 
American Airlines Inc. Flight 1757 AAL1757 
Boston ARTCC Athens Sector Radar Associate Position 38RA 
Learjet N860S N860S 
Montreal Centre Granby Sector ZULG 
King Air N1509G N1509G 
Montreal Centre Montreal Sector ZULM 
Northwest Orient Airlines, Inc. Flight 197 NWA197 
Cleveland ARTCC Niagara Sector ZOB38 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL1 1: 


Robert K. Jones £a 


Support Specialist, Quality Assurance 
Boston ARTCC 


ZBW-ARTCC- 


AAL11 
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1220 
1220:06 


1221 


1221:06 


1221:19 


1221:36 


1221:42 


1222 
1222:20 


1222:23 


1222:28 


1222:32 


1223 
1224 
1224:17 


1224:21 


1224:25 


UNK 


ZOB37 


UNK 


N701WC 


09R 


ACA312 


O9R 


O9R 


GGN991 


O9R 


ACA312 


09R 


you what um yeah that'll be great i'll let you know thanks 
hey rockdale this is geneseo on the nine (unintelligible) 
(unintelligible) 


morning boston falcon seven zero one whiskey charlie thirty 
seven point seven climbing to three niner zero 


seven zero one whiskey charlie boston center good morning 


boston center air canada three one two with you twenty three 
four for three one o 


air canada three twelve boston center roger 


georgian nine nine one contact cleveland center one two seven 
point four seven 


one two seven point four seven for georgian nine nine one good 
day 


air canada three twelve amended the altitude maintain flight 
level two eight zero for a final 


two eight zero air canada three one two 


united five zero seven contact cleveland center one two zero 
point six two 


NATO 
Page 3 of 8 
1224:30  UALSO7 
1224:34  O9R 
1225 

1225:19  O9R 
1225:21 39R 
1225:25 ОӨВ 
1225:26 ЗӨВ 
1225:28 098 
1225:32 ЗӨВ 
1225:33 бов 
1225:35 39В 
1225:36 09К 
1225:38 39R 
1225:40 —— 09R 


one two zero six two united ah five zero seven good morning 
good morning 

nine 

nine i i ah forced a data block american eleven up on your p v d 
right we're all trying to figure out what the heck's goin on hah 
yeah know what the what the deal is with him 


i hear he's nordo he's got no transponder and nobody knows 
where he's goin 


right 
(unintelligible) 
there you go 


so i guess i can't say ah---unable point out it huh it doesn't work 
that way 


no sir 


do we know altitude he's really out of 


ZBW-ARTCC-} 
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1225:42 


1225:46 


1225:49 


1225:51 


1225:54 


1225:55 


1225:56 


1225:58 


1225:58 


1226 


1226:17 


1226:19 


1226:23 


1226:25 


39R 


O9R 


39R 


O9R 


39R 


O9R 


39R 


O9R 


39R 


AAL1757 


09R 


AAL1757 


09R 


the mode c ah was trackin level at twenty nine before we lost 
the transponder so we assume twenty nine but you never know 


i wonder if he's goin to syracuse then 
no he should be over hancock though 


yeah but if if somethin happened and he's going somewhere 
you know what i mean 


i hear yah 

but alright 

thank you 

he's at twenty nine alright 

thanks 

boston american seventeen fifty seven 

american seventeen fifty seven go ahead 

is there any chance we can get uh direct flint this morning 


uh not right now no go ahead thirty eight 
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1226:28 


1226:43 


1226:45 


1226:46 


1226:48 


1226:50 


1227 


1227:39 


1227:41 


1227:44 


1228 


1228:17 


1228:27 


1228:30 


38RA 


09R 


38RA 


09R 


38RA 


09R 


09R 


38RA 


O9R 


O9R 


AAL1757 


O9R 


yeah american eleven uh we suspect there's someone in the 
cockpit that's taken over we have just put him in direct 
watertown jamestown last we knew he was on present heading 
cleared to flight level two nine zero no one is talking to him 
airinc has been called we broadcasted on guard we tried 
through company 


okay thanks 

and two nine zero is not verified 

okay thanks 

you're welcome 

(unintelligible) 

because he was just headin that way yes 


yeah we've taken the american back because he appears to 
have turned 


yep thanks 
american seventeen fifty seven can i get you to do me a favor 
go ahead for seventeen fifty seven 


american seven fifty seven can you just go through company to 
try to reach american eleven for me and if you can get him just 
have him contact boston on this frequency 


ZBW-ARTCC-@ 


AAL11 


Page 6 of 8 


1228:37 


1229 
1229:50 


1229:54 


1229:56 


1230 
1230:02 


1230:18 


1230:34 


1230:43 
1230:52 
1231 


1231:14 


1231:47 


1231:53 


AAL1757 


09R 


ACA312 


O9R 


AAL1757 


N860S 


N860S 


09R 


UNK 


ZULG 


N1509G 


O9R 


we'll give it a shot american eleven 


air canada three twelve descend and maintain flight level two 
six zero 


two six zero air canada three twelve 


american seventeen fifty seven cleared direct london contact 
cleveland center on one two zero point six two 


twenty sixty two direct london american seventeen fifty seven 
and we're working on american eleven for you 


morning boston center learjet eight six zero sierra with you flight 
level three nine zero 


morning boston center learjet eight six zero sierra with you flight 
level three niner zero 


eight six zero sierra boston center roger 


rockdale ninety seven this is 


surry granby seventy one point out 


boston good morning king air one five zero nine golf out of eight 
for six direct to the massena airport 


one five zero niner golf boston center are you expecting a visual 
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1231:56 


1231:59 


1232 


1232:08 


1232:19 


1232:22 


1233 
1233:13 


1233:19 
1234 
1234:52 


1234:56 


1234:59 


1235:02 


1235:04 


1235:12 


N1509G 


O9R 


ZULM 


NWA197 


09R 


09R 


ACA312 


ZOB38 


N1509G 


O9R 


ZOB38 


N1509G 


O9R 


yeah we were hoping on it 


ok 


montpelier montreal eighty one line handoff 


boston northwest one ninety seven at three one zero 


northwest one ninety seven boston center roger 


air canada three twelve contact boston center one two six point 
four seven 


one two six four seven air canada three one two 


rockdale niagara ninety seven line 


and boston one five zero nine golf would ah like lower when 
able 


one five zero nine golf descend and maintain five thousand 


rockdale niagara ninety seven line 


right down to five thousand zero niner golf 


one five zero nine golf the only notam on it is that the ah the 
massena ceilings are unreliable on their weather reporting i 
believe 
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1235:21 N1509G 


1235:28 O9R 


1235:34 N1509G 


1235:43 O9R 


1235:45 NWA197 
1236 


yeah that's what ah there's a pretty good cloud deck but ah i 
think there's enough breaks in it that ah can you get us down to 
three thousand feet 


yeah i just needed you to cross the line november zero nine golf 
descend and maintain three thousand 


yeah i think that'll work three thousand if not we'll plan on going 
out to the v o r doin the v o r but i think this will work we're out of 
ah five point five for three thousand zero nine golf 


roger northwest one ninety seven climb and maintain flight level 
three five zero 


three five zero northwest one ninety seven 


End of Transcript 


ое” IMemorfindum 


US Department ZBW-ARTCC-148 
of Transportation AAL11 

Federal Aviation 

Administration 


Subject INFORMATION: Full Transcript; Aircraft 
Accident; AAL11; New York, NY; 


Ti 
September 11, 2001 рүче En 


Date: January 28, 2002 


From: Boston ARTCC 


to: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Albany Sector, Sector 22, Radar Position for 
the time period from September 11, 2001, 1222 UTC to September 11, 2001, 1235 UTC. 


Agencies Making Transmissions Abbreviations 
Boston ARTCC Albany Sector Radar Position 22R 


U S Air Flight 583 USA583 
Commutair Flight 663A UCA663A 
Boston ARTCC Gardner Sector Radar Position 36R 
Commutair Flight 2603 UCA2603 
Malaysian Airlines System Flight 90 MAS90 
Commutair Flight 2433 UCA2433 
Northwest Orient Airlines Inc. Flight 197 NWA197 
Continental Express/Air Mike Express (Jet Link) Flight 4122 BTA4122 
Pennsylvania Commuter Airlines, Inc. Flight 3872 ALO3872 
Boston ARTCC Kingston Sector Radar Position 20R 
Boston ARTCC Boston Sector Radar Position 47R 
Delta Air Lines, Inc. Flight 2031 DAL2031 
Continental Express/Air Mike Express (Jet Link) Flight 4042 BTA4042 
Boston ARTCC Athens Sector Radar Position 38R 
Northwest Airlink (Flagship) Flight 5616 FLG5616 
Boston ARTCC Cambridge Sector Radar Associate Position 39RA 
Continental Air Lines Inc. Flight 389 COA389 
N3337J N3337J 
Unknown UNK 
Boston ARTCC Boston Sector Radar Position 46R 
Continental Express/Air Mike Express (Jet Link) Flight 4009 BTA4009 
Continental Express/Air Mike Express (Jet Link) Flight 4280 BTA4280 
Boston ARTCC Gardner Sector Radar Associate Position 36RA 
Pennsylvania Commuter Airlines, Inc. Flight 3586 ALO3586 
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| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 


1222:00 22R two three zero 


1222:02 USA583 two three zero on the heading u s air five eighty three 


1222:49 22R commutair uh sixty three alpha uh contact boston center one 
three four point seven good morning 


1222:53 UCA663A thirty four seven you have a good morning too commuter six 


*(six) three alpha 

1223 

1223:16 36R (unintelligible) go ahead this is uh gardner 

1223:20 22R twenty two point out there northeast cambridge sixty three uh 
alpha commuter 

1223:23 36R commutair sixty three alpha point out approved 


1223:24 UCA2603 boston center good morning commutair twenty six o three is 
with ya thru nine thousand ten thousand 


1223:25 22R we 
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1223:28 


1223:31 


1223:34 


1223:43 


1223:46 


1223:51 


1223:54 


1223:59 


1224:02 


1224:07 


1224:10 


1224:18 


22R 


UCA2603 


22R 


MAS90 


22R 


UCA2433 


22R 


NWA197 


22R 


BTA4122 


22R 


UCA2603 


commutair twenty six zero three boston center climb and 
maintain one one thousand 


up to one one eleven thousand commutair twenty six zero three 


and malaysian ninety once again the albany altim at three zero 
one two you can contact boston center one three two point six 
five thirty two sixty five 


thirty two sixty five good day 


commutair twenty four thirty three contact boston center one 
two three point seven five 


twenty three seventy five good day twenty four thirty three 


northwest one ninety seven contact uh boston center one two 
eight point three two 


twenty eight thirty two northwest one ninety seven good day 


good day---jet link forty one uh twenty two contact boston center 
now one three two point six five 


thirty two sixty five good day jet link forty one twenty two 
good day 


*(and) boston center commutair twenty six zero three *(i wanna) 
go ahead and cancel that i f r and stay with you for v f r 
advisories to burlington at thirteen thousand five hundred 
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1224:39 


1224:42 


1224:47 


1224:50 


1225:00 


1225:04 


1225:10 


1226 
1226:33 


1226:38 


1226:42 


1226:46 


1226:46 


22R 


UCA2603 


22R 


UCA2603 


ALO3872 


22R 


USA583 


22R 


USA583 


22R 


22R 


UCA2603 


okay calling say again please 


(unintelligible) commutair twenty six zero three *(i do) want to 
cancel the i f r and stay with you for v f r advisories to burlington 
at thirteen five 


alright commutair twenty six zero three roger maintain v f r 
v f r twenty six zero three 


yeah boston uh good morning allegheny thirty eight seventy two 
we're checking on fourteen thousand 


allegheny thirty *(eight) seventy two roger commutair correction 
и s air five eighty three direct pawling 


direct pawling и s air five eighty three 


и 5 air five eighty three contact boston center one three five 
point three two bye 


one three five point three two u s air five eight three good day 


commutair twenty six o three boston center now one two zero 
point three five 


yeah 


twenty thirty five commutair twenty six o three good day sir 


ZBW-ARTCC 
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1226:46 20R 
1226:51 22R 
1226:53 47R 
1226:56 22R 
1226:57 47R 
1226:58 22R 


1227:00 DAL2031 


1227:06 22R 
1227:14 BTA4042 
1227:15 38R 
1227:18 BTA4042 
1227:21 38R 


1227:21 22R 


1227:24 FLG5616 


kingston with a handoff---continental three eighty nine—-thanks 
go ahead 

bosox point out flagship uh fifty six sixteen 

where's he going over cambridge 

uh yeah 

point out approved 


boston center delta twenty thirty one passing twenty six for 
eighteen 


delta twenty thirty one roger 

forty two go ahead 

yeah contact boston center one two one point three five sir 
two one three five jet link forty forty two 

athens 


yeah i'm going to turn that jet link to uh *(bradley i'm going to 
have to) leave him at twenty four for awhile 


hello boston center flagship (unintelligible) 


ZBW-ARTCC- а 
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1227:25 BTA4042 boston center jet link forty forty two is with ya two four o 


1227:25 38R uh you gonna leave him at twenty four--you watchin the 
flagship just started flashing with him 


1227:26 22R yeah---yeah but i gotta one *(stop) them at twenty three also 
going northbound 

1227:32 38R alright (unintelligible) 

1227:33 22R alright 

1227:37 22R yes sir 

1227:38 39RA uh thirty eight point out the american eleven you see him out 
there 

1227:42 22R uh 

1227:43 39RA west of albany 

1227:44 22R west yeah yeah 


1227:45 BTA4042 boston jet link forty forty two with you two four zero 


1227:45 39RA okay he's makin a left turn nobody's talkin to him he's a primary 
target only he might be landing albany so you gotta clear the 
airspace 


1227:50 22R alright 


ZBW-ARTCC- 
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1227:51 


1227:55 


1227:56 


1228:01 


1228:03 


1228:04 


1228:05 


1228:08 


1228:12 


1228:15 


1228:23 


1228:28 


1228:49 


1228:53 


39RA 


COA389 


22R 


39RA 


22R 


39RA 


22R 


BTA4042 


COA389 


22R 


22R 


DAL2031 


N3337J 


36R 


and do you have any special requests for jet link four zero zero 
niner 


boston continental three eighty nine two three o 


no---uh yeah put him on a one uh---sixty heading 


one six zero heading for the jet link four zero zero niner 


thank you 


alright 


jet link forty forty two uh proceed direct to uh bradley 


direct to bradley jet link forty forty two 


boston continental three eighty nine at two three zero 


continental thirty nine boston center roger 


delta twenty thirty one contact boston center now on one three 
two point six five 


three two six five delta twenty thirty one 


*(thirty) seven juliets with ya descending five thousand 


november three three seven uh juliet boston center roger 
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1229:00 


1229:02 


1229:03 


1229:07 


1229:09 


1229:10 


1229:11 


1229:15 


1229:16 


1229:18 


1229:22 


1229:23 


1229:25 


1229:27 


22R 


36R 


22R 


UNK 


22R 


46R 


22R 


46R 


22R 


22R 


COA389 


22R 


COA389 


22R 


hello 


gardner 


uh bye 


(unintelligible) 


hello 


go ahead 


yeah point out there northwest of bradley jet link forty forty two 
be a few minutes so i can get em down 


point out approved z p 


okay continental three eighty nine turn left forty degrees 


turn left how many degrees 


four zero 


i stepped on ya say it again 


four zero forty 
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1229:29 


1229:32 


1229:34 


1229:40 


1229:48 


1229:49 


1229:51 


1229:53 


1229:57 


1230:00 


1230:03 


1230:06 


COA389 


BTA4009 


22R 


BTA4009 


47R 


22R 


47R 


22R 


BTA4042 


22R 


BTA4042 


22R 


forty degrees okay uh continental three eighty nine 
yeah jet link four thousand nines on board two four zero 


twenty four thousand and nine roger descend and maintain one 
seven thousand no delay in the descent the albany altimeter 
three zero one two 


no delay down down to one seven thousand jet link four 
thousand and nine 


this is uh bosox 


yeah that jet link forty forty two is coming in a little high 
(unintelligible) traffic thank you 


that's fine (unintelligible) 


jet link forty forty two descend and maintain flight level one niner 
zero 


(unintelligible) maintain one nine zero jet link forty forty two 


jet link forty forty two boston center now one three three point 
four two 


one three three four two jet link forty forty two 


*(okay cont) jet link forty four thousand and nine direct albany 
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1230:09 BTA4009 direct albany jet link four thousand nine 


1230:21 BTA4280 boston center jet link uh forty two eighty we're cleared 
(unintelligible) uh manassas right at this time i'm not uh pickin it 
up i wonder if we can get a heading 


1230:36 UNK (unintelligible) 

1230:38 22R i'm not gonna do it 

1230:39 36RA hey henry 

1230:40 22R yeah 

1230:41 36RA see that see that primary just south of the delta twenty thirty one 
1230:43 22R yeah 

1230:44 36RA see if you can get an altitude out of that delta and see what he's 


at---if he can gu guestamate it 


1230:48 22R okay i don't have him you'll have to go to sector twe uh twenty 
one 

1230:51 36RA twenty one 

1230:52 22R yeah 


1230:53 36RA alright 
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1231 
1231:05 


1231:08 


1231:11 


1231:21 


1231:24 


1231:27 


1231:31 


1231:51 


1231:56 


1231:57 


1231:59 


1232 
1232:18 


1232:22 


BTA4280 


22R 


BTA4280 


22R 


BTA4280 


22R 


22R 


22R 


COA389 


22R 


COA389 


22R 


BTA4009 


and jet link forty *(two) eight we have a uh request 
alright who's that 


*(it's) jet link forty two eighty we're um cleared to---manassas 
but uh we can't pick it up right now is there any way we can 
have a heading 


manassa massena you're lookin good 
(unintelligible) manassas *(m n) 
alright yep you're lookin good 


you know what i saw tommy regan go out on like uh emergency 
*(frequency) 


okay continental uh eight uh thirty nine direct manchester 
okay was that continental three eighty nine direct manchester 
continental three eighty nine direct manchester 


alright *(okay) thanks continental three eighty nine direct 
manchester 


okay jet link four thousand nine proceed direct talco now 


talco jet link four thousand and nine 
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1232:39 BTA4009 
1232:42 22R 
1232:45 BTA4009 
1233 

1233:01 22R 
1233:07 ALO3872 
1233:09 22R 
1233:16 ALO3872 
1233:19 22R 
1233:22 22R 
1233:27 BTA4009 
1233:30 22R 
1233:34 COA389 


(unintelligible) grab the altimeter from you for jet link four 
thousand and nine 


four thousand and nine albany altimeter three zero one three 
one three thank you sir 

allegheny thirty eight seventy two proceed direct albany 
that's direct albany allegheny thirty eight seventy two 


alright you know i'm a little uh okay i'll tell you what direct 
syracuse how is that that's a little better 


uh direct syracuse allegheny thirty eight seventy two 
thank you 


jet link four thousand and nine contact boston center one three 
two point six five 


one three two six five jet link four thousand nine 


continental three eighty nine descend and maintain flight level 
one eight zero 


descend and maintain flight level one eight zero continental 
three eighty nine 
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1233:37 


1233:50 


1233:53 


1233:54 


1234 
1234:11 


1234:16 


1234:23 


1234:27 


1234:53 


1234:59 
1235 


22R 


COA389 


22R 


ALO3586 


22R 


BTA4280 


ALO3586 


22R 


22R 


COA389 


uh reason for the turn earlier was because we have a uh---i 
hate to say runaway aircraft but we had him that he was goin 
due west but he seemed to be flyin all over the sky no one 
seemed to know if he's gonna change altitudes or not so that 
was the reason for the turn 


well we appreciate you keepin us clear of him thanks 
roger 


center allegheny thirty five eighty six checkin in we're out of one 
five thousand one six thousand 


jet link four jet link forty two eighty contact boston center one 
two zero point three five 


twenty thirty five---have a good day 


and allegheny thirty five eighty six checkin in out of fifteen and a 
half for one six thousand 


allegheny thirty five eighty six boston center roger (unintelligible) 


continental three eighty nine contact boston center on one uh 
two three point seven five 


two three seven five continental three eighty 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


Q Memorandum 


US Department ZBW-ARTCC-148 
of Transportation AAL11 
Federal Aviation 
Administration 
Subject INFORMATION: Full Transcript; Aircraft Date: January 28, 2002 
Accident; AAL11; New York, NY; 
September 11, 2001 oa 1o 


From: Boston ARTCC 


to: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Cambridge Sector, Sector 39, Radar 
Associate Position for the time period from September 11, 2001, 1222 UTC to 
September 11, 2001, 1233 UTC. 


Agencies Making Transmissions Abbreviations 
Boston ARTCC Cambridge Sector Radar Position 39R 
American Airlines, Inc. Flight 269 AAL269 
Learjet 860S N860S 
Continental Express/Air Mike Express (Jet Link) Flight 4009 BTA4009 
Northwest Orient Airlines, Inc. Flight 197 NWA197 
Boston ARTCC Albany Radar Position 22R 
Boston ARTCC Cambridge Sector Radar Associate Position 39RA 
Continental Express/Air Mike Express (Jet Link) Flight 4042 BTA4042 
Continental Air Lines Inc. Flight 389 COA389 
American Trans Air, Inc. Flight 6996 AMT6996 
Northwest Airlink (Flagship) Flight 5616 FLG5616 
Air Canada Flight 829 ACA829 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 


1222 
1222:01 39R and american two sixty nine say again 


EE & 
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1222:03 AAL269 *(would) you like for us to try the american eleven uh the norad 
on this frequency as well 


1222:09 39R uh no he was never on this frequency sector south of me 
1222:12 AAL269 okay thanks 

1222:45 М8605 boston learjet eight six zero sierra any chance direct buffalo 
1222:52 39R calling center was that eight six zero sierra 


1222:55 N860S "(yes sir) eight six zero sierra (unintelligible) direct buffalo 


1222:57 39R november eight six zero sierra standby 
1223 
1223:22 39R american two sixty nine center 


1223:23 AAL269 go ahead sir 


1223:27 39R *(yeah) there may be some kind of an electrical problem with 
your company flight now we're only---we lost his transponder 
out there 


1223:32 AAL269 okay we can send a message to company and we'll see what 
they have to say 


1223:36 39R alright he's currently overhead albany vo r 


1223:39 AAL269 okay 


zewARToc: 
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1223:42 
1223:48 


1224 
1224:04 


1224: 09 


1224:15 


1224:18 


1224:24 
1225 
1226 
1226:09 


1226:13 


1227 
1227:23 


1227:28 


1227:37 


1227:38 


BTA4009 


39R 


NWA197 


39R 


NWA197 


39R 


NWA197 


39R 


BTA4009 


39R 


NWA197 


22R 


39RA 


center jet link four thousand and nine is with you two *(six zero) 
jet link four thousand nine boston center roger 


morning center northwest one ninety seven leveling two 
three zero 


northwest one ninety seven boston center roger 
any chance higher 


northwest one ninety seven climb and maintain flight level three 
five zero 


three five o northwest one ninety seven 


jet link four zero zero nine descend and maintain flight level two 
four zero 


descend and maintain two four zero jet link four thousand nine 


northwest one ninety seven fly straight ahead radar vectors for 
traffic nordo traffic 


straight ahead northwest one ninety seven 
yes sir 


uh thirty eight point out the american eleven you see him out 
there 


— I @ 
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1227:42 22R uh 

1227:43 39RA west of albany 
1227:44 22R west yeah yeah 


1227:45 BTA4042 boston jet link forty forty two with you two four zero 


1227:45 39RA okay he's makin а left turn nobody's talkin to him he's a primary 
target only he might be landing albany so you gotta clear the 
airspace 

1227:50 22R alright 

1227:51 39RA and do you have any special requests for jet link four zero zero 
niner 


1227:55 COA389 boston continental three eighty nine two three o 


1227:56 22R no---uh yeah put him on a one uh---sixty heading 
1228:01 39RA one six zero heading for the jet link four zero zero niner 
1228:03 22R thank you 

1228:04 39RA alright 


1228:05 22R jet link forty forty two uh 


— 9. 
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1228:08 


1228:48 


1228:53 


1228:57 


1229 
1229:01 


1229:02 


1229:05 


1229:06 


1229:11 


1229:13 


1229:16 


1229:22 


1229:25 


BTA4009 


39R 


NWA197 


39R 


AAL269 


39R 


AAL269 


39R 


BTA4009 


39R 


NWA197 


AMT6996 


39R 


one six thousand jet link four thousand and nine 


northwest one ninety seven cleared direct syracuse rest of route 
unchanged 


direct syracuse northwest one ninety seven 


american two sixty nine you may cease your attempts on 
contacting company 


did ya get a hold of him 
ah can't talk about it 
roger 


jet link four thousand and nine contact boston center one two 
one three five 


one two one thirty five jet link four thousand and nine 
northwest one ninety seven maintain flight level three one zero 
three one zero northwest one ninety seven 

boston amtran sixty nine ninety six three three zero 


amtran sixty nine ninety six boston center roger 


— 
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1229:30 


1229:34 
1230 
1231 
1231:41 


1231:47 


1231:55 


1232:01 


1232:03 


1232:08 


1232:10 


1232:13 


1232:17 


1232:29 


39R 


N860S 


FLG5616 


39R 


39R 


NWA197 


39R 


AMT6996 


39R 


NWA197 


ACA829 


ACA829 


november eight six Zero sierra contact boston center on one 
two three point eight seven 


two three point eight seven six zero sierra 


hello boston center flagship fifty six sixteen twenty four point 
eight for flight level three one zero 


flagship fifty six sixteen boston center roger 


northwest one ninety seven traffic eleven o'clock two miles 
eastbound three three o next sector will have higher when your 
clear 


got him in sight northwest one ninety seven 


amtran sixty nine ninety six traffic passing below you uh two 
thousand feet westbound 


(unintelligible) nine ninety six 


northwest one ninety seven boston center one two three point 
eight seven 


twenty three eighty seven northwest one ninety seven 
air canadas uh eight twenty nine two three zero 


center air canada eight twenty nine at two three zero 


каа Me 
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1232:32 


1232:35 


1232:40 


1232:48 


1233 


39R 


39R 


АСА829 


39R 


air canada eight twenty nine boston center roger 


air canada eight twenty nine climb and maintain flight level three 
niner zero 


air canada eight twenty nine cleared to three nine zero 


position relief briefing---status information area is up there--- 
darc maps right here---special activity you know about this 


End of Transcript 


"This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 
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US Department AAL11 
of Transportation ZBW-ARTCC-148 


Federal Aviation 
Administration 


Subject INFORMATION: Full Transcript; Aircraft Date: April 19, 2002 
Accident; AAL11; New York, NY; 
September 11, 2001 учу A 


From: Boston ARTCC 


то: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Boston TMU Severe Weather Position for the 
time period from September 11, 2001, 1222 UTC to September 11, 2001, 1250 UTC. 


Agencies Making Transmissions Abbreviations 
Command Center East Position CCEAST 
Boston ARTCC TMU Severe Weather Position ZBWTMU 
New York ARTCC TMU ZNYTMU 
Cleveland ARTCC TMU ZOBTMU 
Cape Approach Control Position CAPE1 

Cape Approach Supervisor Position CAPE2 

New York TRACON TMU N90 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 


өп L. Goff \ 
ality Assurance Technician 
Boston ARTCC 


1222 
1223 
1224 
1225 
1226 
1227 
1227:50 CCEAST command center east tony 


2вуу-автсс-ф 
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1227:53 


1228:08 


1228:10 


1228:24 


1228:26 


1228:34 


1228:35 


1228:36 


1228:37 


1228:43 


1228:45 


1228:52 


ZBWTMU 


CCEAST 


ZBWTMU 


CCEAST 


ZBWTMU 


CCEAST 


ZBWTMU 


CCEAST 


ZBWTMU 


CCEAST 


ZBWTMU 


CCEAST 


hi tony uh good morning uh boston center i got a situation 
with american one one american eleven—-boston departure 
uh uh | a x-—we believe it's a uh possible hijack situation 


okay tell me more 


okay uh he departed boston uh we lost radio communicatior 
with him and we lost uh his transponder and they believe th 
they heard in the background something a threat—and right 
now 


what was that a threat you said 


a threat—-and right now the uh aircraft is is just west of albany 
going southbound 


okay i see him 

and he's at 

nobody's talkin to him right 

nobody's talking to him right at this time correct 
okay anything i can do to help you right now 


and nope i mean uh just at the time we have no idea where th 
aircraft is going maybe a head up heads up to new york cente 


okay uh well probably some caution might be good if we uh ce 
up cleveland and new york and at least let them know just in 
case this guy starts heading their way they'll have a heads up 
on it 


ZBW-ARTCC- Ê 
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1229:00 


1229:01 


1229:21 


1229:23 


1229:33 


1229:34 


1230:00 


1230:06 


1230:11 


1230:13 


1230:14 


1230:17 


ZBWTMU 


CCEAST 


ZNYTMU 


ZBWTMU 


ZOBTMU 


ZBWTMU 


ZNYTMU 


ZBWTMU 


ZNYTMU 


ZBWTMU 


ZNYTMU 


ZBWTMU 


right 


okay let's do that 


new york center 


hi new york boston standby---waitin for cleveland 


cleveland 


hi cleveland new york boston uh i got a little situation with 
american one one american eleven---he is a uh seventy sixty 
seven departed boston going to | a x—uh we don't know where 
the aircraft is going he uh in uh supposedly going to ! a x was uh 
going westbound we lost his uh frequency then we lost his 
transponder and now the aircraft is uh just west of albany 
headin due south 


oh my goodness---okay---we had do we have uh the data block 
on him uh who's got the uh 


yeah we we uh it's a primary target presently and uh it's heading 
southwest bound 


okay uh 


no altitude encoding right now 


i'll i'll advise the area 


last altitude uh observed was uh flight level two niner zero 


zewanrcc. f 
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1230:20 


1230:22 


1230:33 


1230:35 


1230:36 


1230:37 


1230:39 


1230:40 


1230:41 


1230:42 


1230:43 
1231 
1232 
1233 
1234 
1234:30 


1234:32 


1234:33 


ZNYTMU 


ZBWTMU 


ZOBTMU 


ZBWTMU 


ZOBTMU 


CCEAST 


ZOBTMU 


ZBWTMU 


ZOBTMU 


ZBWTMU 


ZOBTMU 


ZBWTMU 


CAPE1 


ZBWTMU 


twenty nine southbound 


heading southwest bound he's like towards uh hancock uh--- 
right at right around there---he's uh southwest of albany by one 
five miles 


you have no idea where he's going 


no idea sir 


alrighty 


you can tag him on the uh t s d i i you should pick him up 


primary only 


primary only 


okay 


okay 


that's good thank you 


cape tracon cape uh t m u on the forty one 


cape tracon 


yeah hi uh are you uh able to able to talk to otis on this line 


zaw-artco- 
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1234:41 


1234:45 


1234:46 


1234:48 


1234:50 


1234:52 


1234:54 


1234:56 


1234:58 


1235:10 


1235:11 


1235:13 


1235:14 


1235:17 


CAPE1 


ZBWTMU 


CAPE1 


ZBWTMU 


CAPE1 


ZBWTMU 


CAPE1 


ZBWTMU 


CAPE1 


CAPE2 
ZBWTMU 


CAPE2 


ZBWTMU 


CAPE2 


um i'm not sure but if i need if you need to get in touch with 
them i can uh 


yeah i got a little situation here 

seven line i think they're on the seven line 

i have a little situation with a uh american eleven 

what 

i have a situation with american eleven 

you want to talk to otis tower 

i want to talk to otis tra i need to scramble some uh fighters 


alright well hold on a second let me give you the sup—-hey 
timmy pick up on the forty one---something about a scramble i 
don't know 


cape approach 


hi cape uh dan bueno calling from boston center 
yes 
i have a situation with american eleven a possible hijack 


american eleven 


zew.-Anrcc D 
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1235:18 


1235:24 


1235:27 


1235:35 


1235:37 


1235:38 


1235:40 


1235:42 


1235:43 


1235:48 


1235:52 


1235:54 


1235:56 


1235:57 


ZBWTMU 


CAPE2 


ZBWTMU 


CAPE2 


ZBWTMU 


CAPE2 


ZBWTMU 


CAPE2 


ZBWTMU 


CAPE2 


ZBWTMU 


CAPE2 


ZBWTMU 


CAPE2 


yes sir departed boston going to | a x right now he's south of 
albany i'd like to scramble some fighters to go tail him 


uh okay well we'll talk to otis here 


okay and uh just put uh flight uh if he wants just depart and uh 
we'll flight plan in for him and uh we'll aim him towards uh 
hampton direct 


okay i'll talk to these guys over here and see what we can do 
okay 

and uh right now he's on the ground at albany 

uh no no no no he's uh right now 

he's airborne 

he's uh airborne about forty to the south of albany primary only 
uh okay---i'll talk to em right now and who's this here 

du dan bueno from boston center t m u 

dan at t m u okay 

alright 


alright t j 


zew-Anrcc- Ё 
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1235:58 
1236 
1237 
1238 
1239 
1240 
1240:02 


1240:03 


1240:08 


1240:12 


1240:13 


1240:15 


1240:16 


1240:18 


1240:20 


1240:23 


1240:25 


1240:34 


ZBWTMU 


CCEAST 


ZBWTMU 


CCEAST 


CCEAST 


ZBWTMU 


CCEAST 


ZBWTMU 


CCEAST 


ZBWTMU 


CCEAST 


ZBWTMU 


N90 


thanks 


command center east tony 


hi tony uh command center here i mean um boston center here 
can i get new york tracon 


you bet 


still nothing with the uh hijack 


yes with american eleven 


say it again 


uh reference american eleven 


have you any contact with him yet 


uh nope no contact but it is a confirmed uh hijack though 


hey tracon hi boston center uh good morning american eleven 
uh seven sixty seven possible hijack 


okay american eleven a seven seven five and uh 
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1240:36 


1240:38 


1240:39 


1241:00 


1241:03 


1241:05 


1241:07 


1241:09 


1241:15 


1241:19 


1241:28 


1241:36 


ZBWTMU 


N90 


ZBWTMU 


N90 


ZBWTMU 


N90 


ZBWTMU 


N90 


CCEAST 


N90 


ZBWTMU 


N90 


seven six 


where's he landing 


uh right now we don't have any idea but uh he was to the 
northwest of albany and now he's uh down by sparta loosing 
speed very rapidly we believe he's a primary only and uh we 
believe he's in the descent that's why he's uh he's slowin down 


i'm just trying to uh and he's around the sparta area now you 
say 


yeah he's around the sparta area right now 


wow i just don't see anything uh 


yeah it's a primary target right now 


yeah i'm looking pretty hard for any kinda primary target it we 
still should be able to see it and i don't see uh 


i do have something on the t s d if it gives ya an idea of which 
way he's headin 


yeah i'm just lookin at the real raw radar here and i just don't 
see uh i just don't see anything out there i'll start i'll let the area 
know to start lookin for it but 


we just have any idea what altitude last altitude we had uh was 
flight level two niner zero but uh his uh speed has diminished 
quite a bit 


okay 


ZBW-ARTCC. Ж 
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1241:37 


1241:39 


1241:41 


1241:42 


1241:43 


1241:44 


1241:45 


1241:46 


1241:48 


1242:00 


1242:02 


1242:13 


1242:17 


ZBWTMU 


N90 


ZBWTMU 


N90 


ZBWTMU 


CCEAST 


ZBWTMU 


CCEAST 


ZBWTMU 


CCEAST 


ZBWTMU 


CCEAST 


ZBWTMU 


so we believe he might be in a descent 


okay alrighty i'll i'll pass it along to the sector 


alright just be careful 


understand 


check 


hey boston 


yes 


you said you confirmed the hijack how'd you uh 


well the uh what has uh happened is the pilot has kept the uh 
mic keyed while the uh persons in the uh the cockpit stuff like 
that 


okay and what are you hearing 


uh the threat you know i don't really know what their hearing but 
that the sup came down and confirmed the uh that it is the 
hijack 


okay if you learn of anything else please give us a call so we 
can help you out as best we can does new york know about this 
guy heading uh 


new york knows cleveland knows uh maybe washington will be 
next we're going to scramble some fighters to tail him 


zew-artcc- В 
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1242:25 


1242:26 


1242:28 


1242:33 


1243 


1243:08 


1243:09 


1243:11 


1243:12 


1243:16 


1243:20 


1243:30 


1243:32 


1244 
1244:36 


CCEAST 


ZBWTMU 


CCEAST 


ZBWTMU 


ZBWTMU 


CAPE2 


ZBWTMU 


CAPE2 


ZBWTMU 


CAPE2 


ZBWTMU 


CAPE2 


ZBWTMU 


okay coming out of otis 


yes 


okay i'll i'll take care of the coordination with washington uh 
center i'll advise them of what's goin on 


thank you 


tmu 


yeah it's cape tracon here is dan there 


that's me 


hey uh we just i just talked to otis here and they said they 
needed a uh neads authorization 


we're uh working with neads to see if uh they should be calling 
you now 


okay just to let you know okay we got uh call on a pantapant 
a papa alpha november tango alpha four five and four six flight 
of two they'll be airborne soon 


great thank you 


alright t j 


cape tracon uh---t m u on the forty one 


ZBW-ARTCC. 
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1244:40 


1244:41 


1244:42 


1244:43 


1244:45 
1245 
1246 
1247 
1247:43 


1247:45 


1247:52 


1248 
1249 
1250 


CAPE2 


ZBWTMU 


CAPE2 


ZBWTMU 


CAPE2 


ZBWTMU 


CCEAST 


CCEAST 


cape tracon's on 


you said panta four six 


four five or four six and er four six yeah 


okay got it 


alright t j 


boston center 


(unintelligible) flow standby please stand by---stand by 
(unintelligible) 


hey this is the command center i've got an a | a program out 
there on the street twelve west from sixteen hundred and twenty 
one 


End of Transcript 


е Memorandum 


ZBW-ARTCC-148 
AAL11 


Subject INFORMATION: Full Transcript; Aircraft 
Accident; AAL11; New York, NY; 
September 11, 2001 Fes ty 


Date: February 15, 2002 


From: Boston ARTCC 


to: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Kingston Sector, Sector 20, Radar Associate 
Position for the time period from September 11, 2001, 1223 UTC to September 11, 2001, 
1250 UTC. 


Agencies Making Transmissions Abbreviations 
Boston ARTCC Kingston Sector Radar Position 20R 
Delta Air Lines Inc. Flight 1149 DAL1149 
Federal Express Corporation Flight 3226 FDX3226 
United Air Lines Inc. Flight 467 UAL467 
New York ARTCC Manta Sector ZNY66 
American Airlines Inc. Flight 1012 AAL1012 
Citation N876G N876G 
Boston ARTCC Kingston Sector Radar Associate Position 20RA 
New York ARTCC East Texas Sector ZNY42 
Bombardier Business Jet Solutions, Inc. Flight 420 (Flexjet) LXJ420 
Atlantic Coast Airlines d/b/a United Express Flight 6126 (Blue Ridge) BLR6126 
Delta Air Lines Inc. Flight 351 DAL351 
Continental Air Lines Inc. Flight 389 COA389 
Continental Air Lines Inc. Flight 683 COA683 
Boston ARTCC Athens Sector Radar Associate Position 38RA 
Boston ARTCC Bosox Radar Position 47R 

New York ARTCC Joboc Sector ZNY65 
New York ARTCC Lake Henry Sector ZNY51 
New York ARTCC Elmira Sector ZNY34 
New York ARTCC Camrn Sector ZNY67 
New York ARTCC Kennedy Sector ZNY56 
Unknown UNK 
United Air Lines Inc. Flight 175 UAL175 
Britt Airways, Inc., d/b/a Continental Express (Jet Link) Flight 4280 BTA4280 
Boston ARTCC Albany Sector Radar Position 22R 

U S Air Flight 583 USA583 
Delta Air Lines Inc. Flight 2433 DAL2433 
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United States Military Flight MOVER22 
Delta Air Lines Inc. Flight 1489 DAL 1489 
Delta Air Lines Inc. Flight 1043 DAL 1043 
United States Military Flight HUNT20 
Delta Air Lines Inc. Flight 2315 DAL2315 
Air Canada Flight 702 ACA702 
Air Canada Flight 307 ACA307 
U S Air Flight 429 USA429 
Boston ARTCC Bosox Sector Radar Position 47R 
Executive Jet Aviation, Inc. Flight 970 EJA970 
Atlantic Southeast Airlines, Inc. (Candler) Flight 581 CAA581 
American Airlines Inc. Flight 1857 AAL1857 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 


Lucius V. Free 
Support Specialist, Training/Quality Assurance 


Boston ARTCC 

1223 

122303 20R 
122307  20R 
122309 — DAL1149 
122310 20R 
1223:13 20R 
122320 — FDX3226 


jet link foxtrot mike hotel delta boston 


delta eleven forty nine say heading 


eleven forty nine is ah two fifty ah one 


roger 


fedex thirty two twenty six fly heading of two five five vector to 
parallel traffic 


two fifty five now fedex thirty two twenty six heavy 
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1223:23 20R 
1223:27 FDX3226 
1223:31 UAL467 
1223:36 20R 
1223:41 UAL467 
1223:54 20R 
1223:59 DAL1149 
1224:07 ZNY66 
1224:32 АА11012 
1224:37 20R 
1225 

1225:45 N876G 
1225:48 20КА 
1226 

1226:04 — ZNY42 


fedex thirty two twenty six climb and maintain flight level three 
five zero 


three five zero fedex thirty two twenty six 


united four sixty seven with you six point eight climbing to 
seventeen 


united four sixty seven boston center roger good morning climb 
and maintain flight level two two zero 


two two zero now united four sixty seven 


delta eleven forty nine just fly heading of two five zero vector to 
parallel traffic 


delta eleven forty nine heading two fifty 
hampton manta thirty nine 


boston american ten twelve we're passing two two zero for one 
eight zero 


american ten twelve boston center good morning 
citation eight seven six 
east texas kingston ninety three 


yeah east texas is on what can i do you out of 
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1226:07 20RA 
1226:10 ZNY42 
1226:12 20КА 
1226:13 ZNY42 
1226:15 20RA 
1226:16 2МҮ42 
1226:17 20КА 
1226:18 — ZNY42 
1226:19 20КА 
1226:20 ZNY42 
1226:21 20R 
1226:23 DAL1149 
1226:25 20R 
1226:29 DAL1149 


ah delta eleven forty nines assigned a two fifty heading and 
fedex 


you can give him a two forty heading that's fine for pottstown 
two forty for delta and 

sure 

fedex two thirty six will be on a two fifty for the climb alright 
that's perfect 

alright thanks 

thanks everythings working out great 

alright 

thanks 

two four zero now vector for traffic 

two four zero on the heading delta eleven forty nine 


delta eleven forty nine contact new york center one two seven 
point one seven 


one two seven point one seven delta eleven forty nine good day 
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1226:33 20R 
1226:37 FDX3226 
1226:39 20R 
1226:44 FDX3226 
1226:48 — LXJ420 
1226:54 208 
1226:57 LXJ420 
1226:58 20К 
1227:02 АА! 1012 
1227:05 | BLR6126 
1227:09 208 
1227:14 BLR6126 
1227:17 20R 


fedex thirty two twenty six fly heading of two five zero now 
vector to paralle! traffic 


two five zero fedex thirty two twenty six 


fedex thirty two twenty six contact new york center one two 
seven point one seven 


twenty seven twelve fedex thirty two twenty six heavy so long 
boston center flexjet four twenty checking in two four o 
flexjet four twenty boston center roger good morning 

morning 


american ten twelve contact boston center one two eight point 
one 


twenty eight one for american ten twelve 


boston good morning blue ridge sixty one twenty six out of 
twenty two for ah two one o 


blue ridge sixty one twenty six boston center roger good 
morning climb and maintain flight level two two zero 


level two two zero now blue ridge sixty one twenty six 


and someone else called say again 
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1227:20 — DAL351 
1227:22 20R 
1227:27 DAL351 
1227:30 20R 
1227:33 СОАЗ89 
1227:35 — 20R 
1227:39 N876G 
1227:50 20R 
1227:54 | COA683 
1227:56 — 20R 
1228 

1228:01 UAL467 
122803 20R 
1228:04 — 38RA 
1228:05 20КА 


delta three fifty one twenty six two for three five zero 


delta three fifty one boston center roger good morning cleared 
direct sparta 


direct sparta delta three fifty one 


continental three eighty nine contact boston center one two one 
point three five 


twenty one thirty five continental three eighty nine 
november eight seven six golf cleared direct cambridge 
direct cambridge eight seven six golf 

continental six eighty three say mach number 

eh we're seven seven 


united four sixty seven what's your planned mach number at ah 
flight level three one zero 


ah we're planning point seven five 


united four sixty seven roger climb and maintain flight level 
three one zero 


override 


go ahead 


ZBW-ARTCCMBMS 
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1228:06 З8КА 
1228:31 20RA 
1228:32 38RA 
1228:33 20RA 
1228:36 — 20R 
1228:43  BLR6126 
1229 

1229:10 20RA 
1229:11 47R 
1229:13 ZNY65 
1229:15 20КА 
1229:17 47R 
1229:18 20КА 


yeah i need you to look west of albany american eleven i've put 
him on your scope he is ah nordo has been since he talked to 
boston high we assume he's at flight level two nine zero аһ 
we're not sure we think there's someone in the cockpit with him 
um we broadcasted over guard we've gone airinc we have gone 
company ah nobody's talking to him we don't know where he's 
going we don't know what altitude he's at 


okay 
okay 
thanks 


twenty six there is traffic ah behind you that's above you at flight 
level two three zero it's a citation it will be going i'll have higher 
when ah i'm able to get him high 


alright we're looking for a citation blue ridge sixty one twenty six 
roger 


(unintelligible) sector twenty 

boston united one seventy fives climbing to thirty one now 
east joboc thirty nine line 

united one seventy fives climbing to thirty one 

yeah that's all he wants 


alright thanks a lot w d 
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1229:21 BLR6126 
1229:24 20R 
1229:28 ВІК6126 
1229:29 20R 
1229:34 М№8766 
1229:38 20R 
1229:49 ZNY51 
1229:57 ZNY34 
1229:58 2МҮ67 
1230 

1230:04 ZNY51 
1230:14 ZNY67 
1230:23 38RA 
1230:24 20КА 
1230:27 2МҮ51 


blue ridge sixty one twenty six we got the citation in sight what 
ah what numbers that 


it's a ah let me look grab my strip it's a six fifty 
alright thanks 


citation seven six golf climb and maintain flight level two eight 
zero 


alright flight level two eight zero we got that dornier in sight eight 
seven six golf 


roger 
hancock thirty one lake henry 
rockdale thirty line elmira 
hampton camrn thirty nine line 
hancock thirty one lake henry 
hampton camrn thirty nine 

go ahead twenty 


hey athens u s air five eighty three could you stop him at thirty 
one for me please 


hancock thirty one lake henry 
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1230:28 38КА 
1230:29 — ZNY56 
1230:34 20R 
1230:38 ОМК 
1230:39 BLR6126 
1230:46 — 20R 
1230:50 BLR6126 
1230:56 2086 

1231 

123102 М№8766 
1231:05 — UAL175 
1231:07 208 
1231:12 208 
1231:14 — BTA4280 


thirty one we'll stop him there 


hampton kennedy thirty nine line 


blue ridge sixty one twenty six climb and maintain flight level two 
three zero 


huntress 


flight level two three zero now blue ridge sixty one twenty six 


actually blue ridge sixty one twenty six climb and maintain flight 
level two four zero 


two four zero blue ridge sixty one twenty six 


november eight seven six golf climb and maintain flight level 
three three zero 


three three o eight seven six golf 


boston good morning united one seventy five is out of two eight 
o for three one o 


united one seventy five boston center roger good morning 


united four sixty seven contact new york center one two 


um cleared to manassas but ah we couldn't pick it up right now 
is there any way we could have a heading 
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1231:21 


1231:24 


1231:27 


1231:31 


1231:58 


1232:03 


1232:06 


1232:10 


1232:11 


1232:23 


1232:25 


1232:26 


1232:27 


1232:29 


22R 


BTA4280 


22R 


22R 


20R 


BLR6126 


20R 


ZNY51 


N876G 


ZNY42 


ZNY34 


20RA 


ZNY42 


20RA 


manassas massena you're looking good 


(unintelligible) manassas (unintelligible) 


um yeah you're looking good 


you know what i saw tommy regan (unintelligible) go out on like 
ah emergency frequency 


blue ridge sixty one twenty six contact boston center one three 
five point three two 


three five three two now blue ridge sixty one twenty six so long 


november eight seven six golf contact boston center one three 
five point three two 


hancock thirty one lake henry 


three five thirty two eight seven six golf see ya 


kingston ninety three line east texas 


rockdale thirty line elmira 


yes sir 


see if continental six eighty three might still be hanging around 


we'll try it buddy 
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1232:30 


1232:33 


1232:38 


1232:56 


1232:58 


1233:08 


1233:13 


1233:14 


1233:15 


1233:16 


1233:56 


1234 
1234:01 


1234:06 


ZNY34 


20R 


COA683 


20RA 


38RA 


UNK 


20RA 


38RA 


20RA 


38RA 


20R 


20R 


LXJ420 


rockdale thirty 


continental six eighty three contact new york center one two 
seven point one seven 


two seven one seven continental six eighty three see ya 


this is ah twenty 


yes the ah american eleven we're we still have no contact with 
him the delta ninety nine thirty that crossed his path he's about 
ten west of him now said he did look good at two nine o and 
they do believe someone's in the cockpit we don't have any 
more information 


yeah he came back to me he should be on his way over 


alright 


alrighty 


very good thanks shirley 


thanks bye 


one two seven point one seven 


i'm sorry flexjet four twenty contact new york center one two 
seven point one seven 


one two seven point one seven flexjet four twenty so long 
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1234:18 


1234:23 


1234:26 


1234:29 


1234:43 


1234:44 


1234:51 


1234:52 


1234:53 


1234:54 


1234:55 


1234:56 


1234:57 


1235 
1235:11 


20R 


DAL351 


20R 


USAS583 


20RA 


38RA 


20RA 


38RA 


20RA 


38RA 


20RA 


38RA 


20RA 


20R 


delta three fifty one contact new york center one three 
correction one two seven point one seven 


two seven one seven delta three fifty one 


u S air five eighty three climb and maintain flight level three five 
zero 


three five zero u s air five eighty three 
sector twenty 


yeah that american eleven ah the pilot that of the delta thought 
he was at two nine o 


uh huh 

but we have no verification of what altitude he is at 
okay 

alrighty 

alright thanks 

thanks 

wd 


u S air five eighty three ah cleared direct solberg 


ZBW-ARTCC e 
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1235:15 


1235:40 


1235:44 


1235:45 


1236:17 


1236:18 


1236:22 


1236:23 


1236:28 


1236:30 


USAS83 


20RA 


ZNY56 


20RA 


ZNY56 


20RA 


ZNY56 


20RA 


ZNY56 


20RA 


direct solberg u s air five eighty three 


kennedy kingston ninety three 


kennedy 


i got a heads up for you here i got an american eleven he's right 
over kingston right now he's at we think he's at flight level two 
nine zero---there appears to be some possible problem with 
him---he departed boston going to ah los angeles but ah 
somewhere along the way here he took a left turn and he's not 
talking to anyone he hasn't talked to anybody in about seventy 
five maybe a hundred miles so he's southeast bound right now 
so he's going to pass just like over carmel and again we don't 
have a verified altitude we think he's at flight level two nine zero 
we're trying to verify that 


you got a code on him 


ah no he's flying x ray he's there's no code on the guy he's 
flying x ray and we 


who approved that 


so he's a primary right now---he's right over kingston right now 
flight level two nine zero supposedly 


supposedly two nine zero and he's heading southeast bound 


he's headed southeast bound right now it looks he's going to go 
between o it looks like maybe right over dueys intersection so 
i'm just giving you a heads up we're not talking to him no one's 
talked to him for the last twenty minutes 


ZBW-ARTCCO: 


AAL11 
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1236:39 7МҮ56 
1236:40 20КА 
1236:41 ZNY56 
1236:42 20RA 
1236:44 27МҮ56 
1236:45 20КА 
1236:51 ZNY56 
1236:52 USA583 
1236:56 20R 
1237 

1237:04 — 20R 
1237:07 ЧА! 175 
1237:08  20R 
1237:17 20КА 
1237:22 2МҮ56 


and what's the call sign 


american eleven 


american eleven 


yeah i'll i'll call you when he gets close to your boundary okay 


okay 


wd 


hancock thirty one lake henry 


ah we can't spot him yet how many miles off to the three o'clock 
position 


he's about seven miles right now---and he's heading 
southbound 


united one seventy five boston 


one seventy five go ahead sir 


roger you have traffic look at your ah twelve to one o'clock at 
about ah ten miles southbound 


kennedy kingston ninety three 


kennedy 


2вү/-Автсс@@ 
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1237:23 


1237:24 


1237:26 


1237:34 


1237:35 


1237:36 


1237:37 


1237:38 


1237:39 


1237:40 


1237:52 


1237:56 


20RA 


ZNY56 


20RA 


ZNY56 


20RA 


ZNY56 


20RA 


ZNY56 


20RA 


USA583 


20R 


05А583 


yeah аге you combined with east texas 


no i'm telling him about it now 


alright just a heads up for you though that we're getting some 
word now that we're not talking to the guy but there's 
threatening transmissions coming from the airplane so there 
there appears to be something going on with the airplane 


uh huh 


our suggestions are keep airplanes away from him looks like 
he's definitely going to enter y'alls airspace 


okay 


alright it's just a heads there's something going on with it alright 


alright 


alright w d 


(unintelligible) at three o'clock approximately at twenty nine 
thousand looks like he's gonna pass ah behind us here in just a 
minute or two 


okay now could you does he look like he's about roughly twenty 
nine thousand feet 


yes sir that's obviously just an estimate but that looks just about 
right for him 


2ву/-автссӨз 
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1238:00 20R 
1238:03 20КА 
1238:04 ОМК 
1238:06 20КА 
1238:07 ОМК 
1238:08 20RA 
1238:13 20R 
1238:18 USA583 
1238:23  ZNY34 
1238:24 20R 
1238:29 UAL175 
1238:34 DAL2433 
1238:41 20R 
123844 20R 


okay united one seventy five do you have him at your twelve 
sector twenty 

yeah hand off mover two two 

we got it 

thanks 

radar contact 


u s air five eighty three contact new york center one two seven 
point one seven 


twenty seven seventeen u s air five eighty three we'll see ya 
rockdale elmira on the thirty 


united one seventy five turn thirty degrees to the right i want to 
keep you away from this traffic 


thirty degrees to the right united one seventy five heavy 
center delta twenty four thirty three checking in at three one o 
delta ah twenty four thirty three boston center roger 


mover two two are you on 


ZBW-ARTCCMMS 
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1238:46 


1238:49 


1238:50 


1238:55 


1239:00 


1239:08 


1239:10 


1239:12 


1239:14 


1239:25 


1239:29 


1239:33 


1239:36 


1239:41 


MOVER22 


20R 


20R 


DAL 1489 


DAL1043 


20R 


DAL1043 


20R 


20R 


HUNT20 


20R 


20R 


UAL175 


20R 


boston center mover two two is level two four zero 
mover two two roger 


delta fourteen eighty nine climb and maintain ah flight level two 
eight zero 


delta fourteen eighty nine heavy climb to two eight zero 


good morning boston delta ten forty three thirty seven three for 
three nine o 


alright who's that calling 

delta ten forty three out of thirty seven for thirty nine 

delta ten forty three boston roger 

delta three fifty one boston 

boston center hunt two zeros with you flight level two zero zero 
hunt two zero boston center roger 

united one seventy five cleared direct sparta 

direct sparta united one seventy five 


united one seventy five contact new york center one two seven 
point one seven 


гву/-АвтссФ- 
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1239:44 


1240 


1240:04 


1240:11 


1240:14 


1240:24 


1240:31 


1240:43 


1240:59 


1241:02 


1241:04 


1241:07 


1241:08 


1241:12 


UAL175 


ZNY34 


20R 


DAL2315 


20R 


DAL1489 


20RA 


20RA 


ZNY56 


20RA 


ZNY56 


20RA 


ZNY56 


one two seven one seven united one seventy five 
rockdale thirty line elmira 

delta twenty three fifteen cleared direct solberg 
direct solberg delta twenty three fifteen 


delta ah fourteen eighty nine ah fly heading of two seven zero 
climb and maintain flight level three nine zero 


delta fourteen eighty nine heavy two seventy heading climb to 
two seven zero three nine zero 


kennedy kingston ninety three 
kennedy kingston ninety three 
kennedy 


yeah that american eleven thing about just about over the 
dueys intersection now is a 


yeah i see him now 


okay so we're gonna we're not talking to him he's you know i 
um he's not talking to anybody right now 


are you sure of his altitude though is he or you're not sure 


ZBW-ARTCCMMs 


AAL11 


Page 19 of 26 


1241:14 


1241:19 


1241:20 


1241:22 


1241:23 


1241:31 


1241:37 


1241:38 


1241:57 


1241:59 


1242:00 


1242:07 


1242:08 


20RA 


ZNY56 


ZNY51 


UNK 


ZNY56 


20R 


DAL1489 


ZNY34 


ZNY56 


20RA 


ZNY56 


20RA 


ZNY56 


we think he's showing twenty nine we had two airplanes fly over 
him one at thirty one at thirty five they look like he was at twenty 
nine but we have no verification 


okay i missed you i'm listening to someone on over the line from 
boston 


delancy thirty this is ah lake henry 
okay 
alright talk to ya 


delta fourteen eighty nine cleared direct solberg---i'm sorry delta 
fourteen eighty nine cleared direct sparta 


delta fourteen eighty nine direct sparta 
rockdale thirty line elmira 

hey kingston on the ninety three line 
go ahead 


united one seventy five just came on my frequency and he said 
that he heard a suspicious ah transmission when they were 
leaving boston 


oh yeah 


everybody stay in their seat that's what they heard as a 
suspicious transmission just to let you know and ah that u s air 


ZBW-ARTCC@s 
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1242:17 20RA 
1242:18 ZNY56 
1242:19 20RA 
1242:21 DAL2315 
1242:37 UNK 
1242:42 20R 
1242:46 DAL2315 
1243 

1243:06 АСА702 
1243:09 20R 
1243:19 20R 
1243:24 DAL2433 
1243:29 ACA702 


five eighty three thought the american spotted him was at 
twenty nine 


okay 

okay 

alright thanks a lot 

alright ah we'll go as fast through two four o (unintelligible) 
danbury *(twenty eight) line v f r handoff 


delta twenty three fifteen contact ah new york center one two 
seven point one seven 


one two seven one seven delta twenty three fifteen 
boston air canada seven о two at one eight о 


air canada seven о two boston center correction ah air canada 
seven о two roger 


delta twenty four thirty three contact new york center one two 
seven point one seven 


delta twenty four thirty three two seven one seven 


(unintelligible) seven о two at one eight о 


ZBW-ARTCC Oe 
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1243:34 


1243:38 


1243:42 


1243:43 


1243:44 


1243:51 


1243:55 


1244 
1244:03 


1244:06 


1244:10 


1244:12 


1244:17 


1244:22 


20R 


ACA702 


20R 


ACA702 


ACA307 


20R 


ACA307 


USA429 


20R 


ACA307 


20R 


HUNT20 


USA429 


air canada seven о two contact boston center on one two eight 
point one 


one two eight point one confirm for air canada seven o two 
air canada seven o two affirmative 

*(okay) 

(unintelligible) seven two zero five for two three zero 

alright who's that calling 

air canada three zero seven two zero seven for two three zero 


ah boston center good morning u s air four twenty nine twenty 
six for three five zero 


air canada three zero seven climb and maintain flight level two 
nine zero 


two nine zero air canada three zero seven 


hunt two zero contact boston center now on ah one two one 
point three five 


one two one thirty five for hunt two zero 


ah boston good morning u s airs four twenty nine two five seven 
for three five zero 


zBW-ARTCC fs 
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124427 20К 
1244:31 20R 
1244:32 2МҮ42 
1244:35 АСАЗ07 
1244:36 ZNY42 
1244:39 20КА 
1244:41 ZNY42 
1244:51 20RA 
1244:54 2МҮ42 
1244:55 20КА 
1245 

1245:07 20К 
1245:14 20КА 


u s air four twenty nine boston center roger 


air canada three zero seven cleared direct to ah cambridge 


kingston on the ninety three line 


direct cambridge for air canada 


(unintelligible) not yet kingston on the ninety three line this is 
east texas 


go ahead sir 


can you turn that delta twenty four thirty three a little bit to the 
right they got the eagle flight in there the guy at thirty one that 
they wanted to look at this american to see what altitude he was 
at can you him on like a two ninety and stop the delta fourteen 
eighty nine underneath him 


yeah well we just switched we just put delta twenty four thirty 
three on you so we'll try him again if we have him we'll turn him 
to a two ninety alright 


alright i'm not talking to the delta 


oh okay alright 


delta twenty four thirty three boston 


east texas kingston we don't have the delta twenty four thirty 
three 


zaw-Anrcc б; 
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124519 ОМК 
1245:22 ОМК 
1245:23 20КА 
1245:24 ОМК 
1245:27 20RA 
1245:28 ОМК 
1245:29 20КА 
1245:30 20КА 
1245:32 20КА 
1245:33 47R 
1245:38 20КА 
1245:40 47R 
1245:41 20RA 
1245:43 47R 
1245:44 20КА 


kingston 


kingston 


yeah we're here 


yeah air canada three zero seven at two eight zero please 


two eight zero we'll do it 


(т!) 


wd 


two eighty heading for the ah air canada three o seven 


go ahead forty seven 


yep ah american eighteen fifty seven wants to know if he can go 
broadway he's biggo right now i'll give you control 


i'm sorry american eighteen fifty seven wants what 


wants broadway he's your control 


yeah that's fine 


broadways good 


w d 


ZBW-ARTCC As 
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1245:45 20RA 
1245:46 20R 
1245:47 20КА 
1245:49  20R 
1245:50 20КА 
1245:51 20R 
1245:53 ACA307 
1245:57 208 
1246:03 DAL1489 
1246:10 EJA970 
1246:15 20R 
1246:23 EJA970 
1246:25 208 


that's what they called and said 


two eight zero 


two eight zero heading 


oh two eight zero heading 


yeah yeah 


air canada three o seven climb and maintain flight level two 
eight zero for now please 


cleared two eight zero for air canada three zero seven 


delta fourteen eighty nine contact new york center one two 
seven point one seven 


two seven one seven delta fourteen eighty nine 


center execjet nine seventy eighteen and a half for two three 
zero 


execjet nine seventy boston center ah roger climb and maintain 
flight level ah maintain flight level two three zero 


two three zero roger 


delta ten forty three contact new york center one two seven 
point one seven 


zew-Anrcc б; 
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1246:29 DAL1043 
1246:31 20R 
1246:32 20R 
1246:36 АСАЗ07 
1247 

1247:04 CAA581 
1247:08 20R 
1247:11 CAA581 
1247:14 20R 
1247:18 EJA970 
1247:22 АА11857 
1247:33 20R 
1247:36 АА11857 
124746 20R 


1248 


twenty seven seventeen delta ten forty three so long 
so long 


air canada three o seven contact ah boston center one three 
five point three two 


thirty five thirty two air canada three zero seven see ya 


boston center good morning candler five eighty one one seven 
thousand flight level three five zero 


candler five eighty one maintain flight level two one zero 
two one zero candler five eighty one 


execjet nine seventy climb and maintain flight level two nine 
zero cleared direct to cambridge 


two nine zero direct cambridge execjet nine seventy 


boston american eighteen fifty seven passing ah thirty five five 
for three nine zero going direct biggo requesting direct to ah 
*(bowling green) 


american eighteen fifty seven cleared direct sparta for now 
please 


direct to sparta american ah eighteen fifty seven 


air canada three o seven boston 
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1249 

1249:09 20R 
1249:12 CAAS81 
1249:16 — 20R 
1249:20 EJA970 
1249:28 20R 
1249:33 USA429 
1250 


candler five eighty one climb and maintain flight level two three 
zero 


two three zero candler five eighty one 


execjet nine seventy no delays through two four zero maintain 
two nine zero 


execjet nine seventy roger 


u s air four twenty nine contact new york center one two seven 
point one seven 


twenty seven one seven good morning u s air four twenty nine 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


о Memorandum 


ZBW-ARTCC-148 
AAL11 


Subject: INFORMATION: Full Transcript; Aircraft 
Accident; AAL11; New York, NY; 


September 11, 2001 Pra 


Date: April 24, 2002 


From: Boston ARTCC 


To: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC De Lancey Sector, Sector 24, Radar Position 
for the time period from September 11, 2001, 1224 UTC to September 11, 2001, 1241 


UTC. 
Agencies Making Transmissions iations 
Boston ARTCC De Lancey Sector Radar Position 24R 
American Air Lines, Inc. Flight 1012 AAL1012 
United Air Lines, Inc. Flight 594 UAL594 
Northwest Orient Airlines Inc. Flight 1152 NWA1152 
Air Canada Regional, Inc. (Transcan) Flight 441 ARN441 
Air Canada, Inc. Flight 1071 ACA1071 
N550VW N550VW 
Delta Air Lines, Inc. Flight 2031 DAL2031 
U S Air Flight 1963 USA1963 
Boston ARTCC Athens Sector Radar Associate Position 38RA 
Boston ARTCC Rockdale Sector Radar Associate Position 10RA 
New York ARTCC Elmira Sector ZNY34 
New York ARTCC Lake Henry Sector ZNY51 
Unknown UNK 
Air Canada Inc Flight 312 ACA312 
Air Canada Inc Flight 702 ACA702 
Cleveland ARTCC Niagara Sector ZOB38 
King Air М895СА N895CA 
Citation N511AB N511AB 


ZBW-ARTCC- 


AAL11 


Page 2 of 8 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 


- 
' 


£ 


Eileen E. Bull 

Supervisory Air Traffic Assistant 

Boston ARTCC 

1224 

1224:32 24R american ten twelve contact boston one two five point five 
seven 

1224:36 AAL1012 twenty five fifty seven for american ten twelve good day 

1224:38 24R united five ninety four contact boston one three three point two 
five see ya 

1224:42 UAL594 thirty three twenty five united five ninety four so long 

1225 

1225:16 24R northwest eleven fifty two cross de lancey now at and maintain 
flight level one eight zero 

1225:21 NWA1152  *(okay) cross de lancey at uh flight level one eight zero 
northwest eleven fifty two 

1225:32 24R transcan four forty one contact cleveland center one two seven 
point four seven 

1225:37 ARN441 twenty seven forty seven four forty one so long 

1225:42 24R air canada ten seventy one contact boston center one three four 


point three 


ZBW-ARTCC-AR 
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1225:47 


1225:51 


1225:55 


1226 
1226:45 


1226:49 


1226:52 


1226:57 


1227 
1227:01 


1227:05 


1227:51 


1227:55 
1228 
1229 
1229:02 


1229:03 


ACA1071 


24R 


N550VW 


24R 


DAL2031 


24R 


NWA1152 


24R 


N550VW 


USA1963 


24R 


24R 


38RA 


one thirty four three air canada ten seventy one so long 


five five zero victor whiskey descend and maintain flight level 
two one zero 


two one zero five fifty victor whiskey 


delta twenty thirty one contact boston one two one point three 
five good morning 


delta twenty thirty one two one three five good day 


northwest eleven fifty two contact boston center one three four 
point three 


thirty four three northwest eleven fifty two 


five fifty victor whiskey descend and maintain flight level one 
niner zero 


one niner zero victor whiskey 

hello boston u s air nineteen sixty three flight level two four o 
u s air nineteen sixty three boston good mornin 

hello 


yeah reference american eleven point out west of albany we 
don't know what he's doing or what altitude he's at we believe 
someone is in the cockpit with him 


ZBW-ARTCC- 


AAL11 
Page 4 of 8 


1229:12 


1229:17 


1229:29 


1229:29 


1229:30 


1229:31 


1229:32 


1229:48 
1229:57 
1230 

1230:03 


1230:25 


1230:27 


24R 


38RA 


24R 


38RA 


24R 


38RA 


10RA 


24R 


ZNY34 


ZNY51 


ZNY51 


24R 


okay ah do we got i got a second i'll move my altitude limits 
here i guess there's a target up there 


ah we're tracking a primary target only because we lost his 
transponder it he's been broadcasted there we've tried over ah 
airink we've tried company we've tried guard he is not 
responding to anyone 


okay 
okay 
thanks 
thanks 


hey shirley seems we don't know what altitude he's actually at 
with no transponder comair nine forty nine you can just vector 
him you're control for vectors just kept him away from the guy 
he's going he's going to a zero seven zero heading right now 
and he'll be your control back on course reference the american 
we got another guy coming up (unintelligible) 


shirley hang up twenty four get out of my head shirley 
rockdale thirty line elmira 

hancock thirty one lake henry 

hancock thirty one lake henry 


u S air nineteen sixty three descend and maintain flight level 
one eight zero 


zew.anrcc-f 


AAL11 
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1230:32 


1230:36 


1230:51 


1231 


1231:11 


1231:14 


1231:17 


1231:20 


1232 


1232:08 


1232:24 


1232:29 


1232:51 


1232:55 


1232:59 


1233:05 


USA1963 


24R 


UNK 


24R 


N550VW 


24R 


N550VW 


ZNY51 


ZNY34 


UNK 


24R 


USA1963 


24R 


N550VW 


descend to one eight zero u s air ah nineteen sixty three 
american eleven boston 

rockdale ninety seven this is 

zero victor whiskey proceed direct to wilkes barre 

direct to wilkes barre victor whiskey 

and i need level at one nine oh in two minutes or less please 
roger (unintelligible) 

hancock thirty one lake henry 

rockdale thirty line elmira 

rockdale thirty (unintelligible) 


u s air nineteen sixty three contact boston center one three 
three point two five 


thirty three twenty five u s air nineteen sixty three good day 


morning ah five fifty zero victor whiskey contact new york on 
one three four point four five 


thirty four forty five victor whiskey 


ZBW-ARTCC- ® 
AAL11 
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1233:24 ACA312 
1233:26 24R 
1233:42 ACA702 
1233:45 24R 


1234 
1234:29 24R 


1234:32 ACA702 
1234:52 ZOB38 
1235 

1235:02 ZOB38 
1235:05 UNK 
1235:28 24R 
1235:35 24R 
1235:48 N895CA 
1235:52 24R 
1236 


1236:06 N511AB 


1236:10 24R 


boston center good morning air canada three one two two six o 
air canada three twelve boston good morning 

boston air canada seven o two two eight o 

*(u s air) seven o two boston roger 


air canada seven o two descend and maintain flight level one 
eight zero 


one eight zero air canada seven o two 

rockdale niagara ninety seven line 

rockdale niagara ninety seven line 

(unintelligible) 

american eleven boston 

american eleven if you hear boston center ident 

morning boston king air eight nine five charlie alpha two seven o 
king air eight niner five charlie alpha boston center roger 

boston citation five eleven alpha bravo *(at) two three zero 


citation five one one alpha bravo boston center roger 


ZBW-ARTCC- ® 
AAL11 
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1236:22 ZOB38 
1236:49 ZNY51 


1236:59 24R 


1237:04 ACA312 
1237:06 UNK 
1238 

1238:23 ZNY34 


1238:55 24R 
1239:02 N511AB 


1239:07 24R 


1239:11 ACA312 
1239:20 24R 


1239:25 N895CA 


1240 
1240:02 ZNY34 


rockdale niagara ninety seven line 


hancock thirty one lake henry 


air canada three twelve descend and maintain ah flight level two 
five zero 


two five zero air canada three one two 


(unintelligible) two seventy three good 


rockdale elmira on the thirty 


five one one alpha bravo descend and maintain one seven 
thousand the stewart altimeter is three zero one four i need a 
good rate down please 


okay we'll hurry down to one seven thousand three zero one 
four *(one five) eleven alpha bravo 


air canada three twelve descend and maintain flight level two 
three zero 


two three zero air canada three *(one) 


eight niner five charlie alpha contact boston center on one three 
five point three two 


thirty five thirty two charlie alpha 


rockdale thirty line elmira 


zaw-anrcc- ® 
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1240:14 


1240:17 


1240:49 


1240:52 


1240:55 


1240:58 
1241 


24R 


ACA312 


24R 


ACA312 


24R 


ACA312 


air canada three twelve descend and maintain flight level two 
two zero 


two two zero air canada three one two 


air canada three twelve descend and maintain flight level two 
zero zero 


two zero zero air canada three one two 
and if you would please increase your rate of descent 
we'll do 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


е” Memorandum 


US Department ZBW-ARTCC-148 
of Transportation AAL 11 
Federal Aviation 
Administration 
Subject INFORMATION: Full Transcript; Aircraft Date: January 28, 2002 
Accident; AAL11; New York, NY; 
September 11, 2001 pra 9 


ғот: Boston ARTCC 


To: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Rockdale Sector, Sector 10, Radar Position 
for the time period from September 11, 2001, 1224 UTC to September 11, 2001, 1246 
UTC. 


Agencies Making Transmissions 


Boston ARTCC Rockdale Sector Radar Position 
Delta Air Lines, Inc. Flight 358 

Cleveland ARTCC Genesseo Sector 

Comair, Inc. Flight 949 

American Trans Air, Inc. (Amtran)Flight 6996 
Continental Air Lines Inc. Flight 1530 

N981AR 

Delta Air Lines, Inc. Flight 9930 

New York ARTCC Lake Henry Sector 

New York ARTCC Elmira Sector 

Unknown 

Air Canada Flight 702 

U S Air Flight 1259 

Delta Air Lines, Inc. Flight 2224 

Cleveland ARTCC Niagara Sector 

N90MC 

N510SD 

U S Air Flight 1130 

Boston ARTCC Athens Sector Radar Associate Position 
Boston ARTCC Athens Sector Radar Position 
N44M 

Executive Jet Aviation, Inc. (Execjet) Flight 684 
Cleveland ARTCC Rochester Sector 


Abbreviations 


10R 
DAL358 
ZOB37 
COM949 
AMT6996 
COA1530 
N981AR 
DAL9930 
ZNY51 
ZNY34 
UNK 
ACA702 
USA1259 
DAL2224 
ZOB38 
N90MC 
N510SD 
USA1130 


ZBW-ARTCC-@ 
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| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident invoiving AAL11: 


1224 
1224:11 


1224:40 


1224:52 


1224:58 


1225:05 


1225:13 


1225:14 


1225:17 


1225:18 


10R 


10R 


10R 


DAL358 


10R 


ZOB37 


10R 


ZOB37 


10R 


genesseo rockdale ninety seven can you try comair nine forty 
nine for me please 


genesseo rockdale ninety seven 


delta three fifty eight contact new york center one three two 
point one seven so long 


thirty two seventeen delta three fifty eight good morning 


genesseo rockdale ninety seven line 


genesseo go ahead 


(unintelligible) can you try comair nine forty nine for rockdale 
please 


nine forty nine (unintelligible) 


thanks 
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1225:19 


1225:53 


1225:58 


1226:05 


1226:09 


1227 


1227:18 


1227:25 


1228 
1228:01 


1228:07 


1228:10 


1228:18 


1228:31 


ZOB37 


ZOB37 


СОМ949 


10R 


COM949 


10R 


AMT6996 


10R 


COA1530 


N981AR 


10R 


10R 


okay 


here comes rockdale 


boston center comair nine forty nine level two niner zero 


comair nine forty nine boston center proceed direct to ponee 
rest of route unchanged 


direct ponee comair nine forty nine 


amtran sixty nine uh ninety six turn uh thirty degrees to the left 


thirty left amtran sixty nine ninety six 


continental fifteen thirty fly heading of uh zero six zero short 
vector for spacing 


zero six zero continental fifteen thirty 


boston nine eighty one alpha romeo is with you two nine o 


comair sixty nine ninety six proceed directly two uh parso again 
direct parso contact boston center one two eight three two 
twenty eight thirty two 


amtran sixty nine ninety six direct parso boston center one two 
eight three two 
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1228:37 AMT6996 


1228:48 N981AR 
1228:53 10R 
1229 

1229:18 DAL9930 


1229:21 10R 


1229:37 10R 


1229:42 COM949 
1229:48 ZNY51 


1229:54 10R 


1229:56 ZNY34 


okay one two eight point three (unintelligible) direct parso 
amtran sixty nine ninety six 


nine eight one alpha romeo is with you two nine o 
november nine eight one alpha romeo boston center roger 
center delta ninety nine thirty at three five zero 

delta ninety nine thirty boston center roger 


comair nine forty nine fly heading of zero seven zero vectors for 
traffic 


zero seven zero comair nine forty nine 
hancock thirty one lake henry 


delta ninety nine thirty i got a bit of a situation i'm not really 
certain the best way to deal with it so i'm just gonna let you 
know what's going on we have an american uh jet that's north 
of your position---who's at uh he's a seven sixty seven we lost 
his transponder we lost his uh his uh fr uh frequencies with him 
also---he's heading south bound he's off about your two oclock 
position at fifteen miles i have no idea what altitude he's at his 
last clearance was two nine zero so he should be below ya you 
can look out about your two oclock position there at fifteen miles 
and keep an eye out for a seven sixty seven you can let me 
know if you see him out there 


rockdale thirty line elmira 
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1230:03 ZNY51 
1230:25 ZNY51 
1230:31 DAL9930 


1230:34 10R 


1230:44 DAL9930 
1230:50 UNK 
1230:51 10R 
1230:56 UNK 
1230:57 10R 
1231:00 COA1530 
1231:04 ACA702 
1231:07 10R 


1231:09 ACA702 


hancock thirty one lake henry 


hancock thirty one lake henry 


will do delta ninety nine thirty 


roger you should and his present vector present heading he's 
gonna pass behind you by about uh eight miles i just want you 
to make sure that if uh he's at your altitude that ya have a good 
view on him 


ninety nine thirty thanks 


rockdale (unintelligible) 


continental fifteen thirty proceed directly to uh albany 


blocked 


continental fifteen thirty proceed direct to albany 


direct to albany uh continental fifteen thirty 


boston air canada seven о two two nine о 


i missed that calling boston say again 


air canada seven o two at two nine o 
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1231:11 


1231:16 


1231:20 


1231:28 


1231:30 


1231:32 


1231:39 


1231:42 


1231:45 


1231:48 


1231:51 


1232 
1232:09 


10R 


ACA702 


10R 


DAL9930 


10R 


DAL9930 


10R 


10R 


COM949 


USA1259 


10R 


10R 


air canada seven zero two boston center roger continue the de 
er descend and maintain flight level two eight zero 


two eight zero air canada seven o two 


delta ninety nine thirty *(previously) issued traffic out there is off 
about your uh four oclock position now four or five oclock 
position about eight miles 


got traffic in sight delta ninety nine thirty 
roger any idea about what altitude he's at 


yeah probably two nine o it looks like he is below us uh yeah by 
good five six thousand feet 


roger thank you 

comair nine forty nine proceed direct to ponee 
direct ponee comair nine forty nine 

и 5 air twelve fifty nine four one o 


november uh nine eight one alpha romeo fly your present 
heading vectors for uh traffic and uh i'll have routing for you 
here shortly 


comair four nine correction comair nine forty nine nine forty nine 
direct ponee and contact boston center one thirty five thirty two 


so long 
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1232:09 


1232:17 


1232:23 


1232:24 


1232:29 


1232:29 


1232:32 


1232:40 


1232:44 


1232:46 


1233:00 


1233:06 


1233:07 


ZNY51 


COM949 


USA1259 


ZNY34 


10R 


ZNY34 


UNK 


10R 


N981AR 


10R 


N981AR 


10R 


N981AR 


hancock thirty one lake henry 


direct ponee and thirty five thirty two comair nine forty nine 


good morning boston u s air twelve fifty nine four one o 


rockdale thirty line elmira 


u S air twelve fifty nine boston center roger 


rockdale *(thirty) 


(unintelligible) twelve thousand new york roger 


november nine eight one alpha romeo routing when you're 
ready to copy 


go ahead sir 


nine eight one alpha romeo proceed direct to boston that's 
bravo oscar sierra b o s then direct to marconi which is lima 
foxtrot victor---and uh after that direct hyannis 


okay direct boston direct lima foxtrot victor direct hyannis is that 
correct sir 


that is correct sir 


thank you 
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1233:25 10R air canada seven uh zero two contact boston center on one two 
six point four seven twenty six forty seven 


1233:33 ACA702 twenty six forty seven air canada seven o two 


1233:53 10R delta twenty two twenty four proceed direct to gardner contact 
boston center one thirty five thirty two so long 


1234:00 DAL2224 twenty two twenty four direct gardner and uh three five three 
two was it 


1234:04 10R affirmative thirty five thirty two so long 
1234:06 DAL2224 good day 


1234:16 10R и 5 air twelve fifty nine descend and maintain flight level three 
seven zero 


1234:20 USA1259  *(we're) leaving four one o for three seven o u s air twelve fifty 
nine 


1234:52 ZOB38 rockdale niagara ninety seven line 
1235 

1235:02 ZOB38 rockdale niagara ninety seven line 
1235:05 ZOB38 disregard 


123506 10А calling rockdale 


1235:08 ZOB38 yeah i did sorry---disregard 
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1235:10 10R 


1235:31 10R 


1235:37 COA1530 
1235:40 10R 

1236 

1236:09 UNK 


1236:21 ZOB38 


1236:34 10R 


1236:38 USA1259 
1236:49 ZNY51 
1236:52 N90MC 


1237 
1237:06 UNK 


1237:18 N90MC 


1237:26 10R 


disregard 


continental fifteen thirty contact boston center on one three five 
point three two thirty five thirty two 


thirty five thirty two continental fifteen thirty good day 


so long 


(unintelligible) 


rockdale niagara ninety seven line 


и 5 air twelve fifty nine contact boston center one three five 
point three two 


thirty five thirty two u s air twelve fifty nine good day 


hancock thirty one lake henry 


uh good morning boston lear ninety mike charlie level four one 
о 


(unintelligible) two seventy three good 


uh good morning uh boston lear ninety mike charlie level four 
one o 


и s air eleven thirty boston roger 
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1237:44 


1237:55 


1237:58 


1238:01 


1238:08 


1238:23 


1238:28 


1238:29 


1238:34 


1238:35 


1238:38 


1238:43 


1238:45 


N90MC 


10R 
N90MC 


10R 


N90MC 
ZNY34 
10R 


ZNY34 


10R 
ZNY34 


10R 


ZNY34 


10R 


uh good morning boston uh lear ninety mike charlie level four 
one o 


i'm sorry who was callin boston 


that's the lear ninety mike charlie level four one o 


lear nine zero mike charlie roger descend and maintain uh flight 
level two niner zero 


two niner zero ninety mike charlie 


rockdale elmira on the thirty 


rockdale 


yeah this is the sup over at uh elmira---do you have any idea on 
american eleven any guess where the primary target is now 


where he is or (unintelligible) 


yeah 


american eleven is uh probably about to enter i don't know your 
east texas sector or whatever he's over by kingston 


he's over by kingston now 


i think they've confirmed that he is uh being hijacked or 
something to that effect 
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1238:49 ZNY34 
1238:50 10R 
1239 

1239:08 10R 
1239:15 DAL9930 
1239:45 10R 
1239:59 10R 
1240:02 ZNY34 
1240:05 10R 
1240:06 ZNY34 
1240:08 10R 
1240:09 ZNY34 
1240:12 10R 
1240:15 ZNY34 


Okay thanks very much 


ry 


delta ninety nine thirty contact the uh new york center one three 
two point one seven 


delta ninety nine thirty uh one thirty two one seven so long 


и s air eleven thirty descend and maintain--flight level uh two 
eight zero 


u s air eleven thirty descend and maintain flight level two eight 
zero 


rockdale thirty line elmira 


yes 


any luck on that american eleven or 


what do you mean any luck 


did you guys find him or what 


(unintelligible) i think uh didn't i guess you're not the guy that 
just called me 


uh no i'm not 
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1240:17 


1240:18 


1240:18 


1240:19 


1240:20 


1240:20 


1240:23 


1240:24 


1240:25 


1240:26 


1240:39 


1240:42 


1240:52 


1240:52 


10R 


UNK 


ZNY34 


10R 


UNK 


ZNY34 


10R 


ZNY34 


10R 


ZNY34 


N510SD 


10R 


USA1130 


38RA 


he's headin south 


(unintelligible) 


where 


probably uh yeah uh he's not coming to ya 


(unintelligible) 


oh 


u s air eleven thirty can you try him again 


okay we'll do 


alright 


alright take care 


center five ten sierra delta is with you three seven o 


november five ten sierra delta boston center roger 


good morning boston u s air eleven thirty (unintelligible) 


athens 
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1240:53 


1240:59 


1241:01 


1241:02 


1241:03 


1241:13 


1241:17 


1241:20 


1241:20 


1241:29 


1241:35 


1241:38 


10R 


38RA 


10R 


38RA 


10R 


N90MC 


USA1130 


10R 


UNK 


USA1130 


10R 


ZNY34 


hello mike charlie do you want me to turn him a little more to the 
left do make sure he doesn't run over that alpha romeo or are 
you all set like that 


uh why don't you give him fifteen to the left 
Okay ry 
bye 


november nine zero mike charlie turn fifteen degrees to the left 
vector traffic and increase your rate of descent to flight level two 
niner zero maintain at least two thousand feet per minute 


okay uh fifteen left ninety mike charlie 
и 5 air eleven thirty two nine zero boston 


и 5 air eleven thirty (unintelligible) descend and maintain flight 
level two eight zero and you do have traffic just off your left side 
east bound at two seven zero 


(unintelligible) this is uh lincoln 


okay where at uh were out of two nine zero for two eight zero 
looking for the traffic u s air eleven thirty 


и s air eleven thirty contact boston center one three five point 
three two 


rockdale thirty line elmira 
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1241:40 


1241:43 


1241:45 


1241:57 


1241:59 


1242:01 


1242:03 


1242:05 


1242:08 


1242:18 


1242:24 


1242:40 


1242:44 


1242:56 


USA1130 


10R 


USA1130 


10R 


38R 


10R 


10R 


ZNY34 


N981AR 


N44M 


10R 


10R 


N90MC 


EJA684 


thirty five two for u s air eleven thirty we'll see you 

thirty five thirty two 

thirty five thirty two thank you 

go ahead thirty eight 

yeah one alpha romeo can you switch him again please 
i thought he was over there sorry (unintelligible) 


nine eight one alpha romeo contact boston center on uh one 
three five point three two 


rockdale thirty line elmira 

thirty five thirty two have a good morning 

uh boston citation four four mike flight level four one zero 
november four four mike boston roger 


nine zero mike charlie contact boston center one three five point 
three two 


thirty five thirty two ninety mike charlie 


boston center execjet six eighty four level three seven zero 
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1243:00 10R 
1243:03 10R 
1243:08 N510SD 
1243:11 10R 
1243:18 N510SD 
1244 

1244:38 ZOB74 
1244:47 10R 
1244:50 EJA684 
1245 

1246 


execjet six eighty four boston roger 


november five uh ten sierra delta fly your present heading 
vector for uh traffic 


okay present heading zero nine five sierra delta 


five ten sierra delta descend and maintain flight level two niner 
zero—when you leave flight level three five zero proceed direct 
ponee 


okay down to two nine out of thirty five direct ponee sierra delta 


hancock eighty line rochester point out 


execjet six eighty four proceed direct bar harbor 


direct bar harbor execjet six eighty four 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 
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Q Memorandum 


US Department ZBW-ARTCC-148 

of Transportation AAL11 

Federal Aviation 

Administration 

INFORMATION: Full Transcript; Aircraft Date: February 15, 2002 
Accident; AAL11; New York, NY; 

September 11, 2001 ee 

Boston ARTCC 


Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Gardner Sector, Sector 36, Radar Associate 
Position for the time period from September 11, 2001, 1225 UTC to September 11, 2001, 
1237 UTC. 


Agencies Making Transmissions Abbreviations 
Cessna N2771J N2771J 
Boston ARTCC Gardner Sector Radar Position Relieving Controller 36RR 
Boston ARTCC Gardner Sector Radar Position 36R 
N64W N64W 
Northwest Orient Airlines Inc. Flight 348 NWA348 
Commutair Flight 2480 UCA2480 
N3337J N3337J 
Boston ARTCC Albany Sector Radar Position 22R 
Pennsylvannia Commuter Airlines, Inc. Flight 3899 ALO3899 
Unknown UNK 
Boston ARTCC Gardner Sector Radar Associate Position 36RA 
Delta Air Lines Inc. Flight 2031 DAL2031 
Boston ARTCC Canan Sector Radar Position 21R 
Comanche 6345D N6345D 
Commutair Flight 2433 UCA2433 
Continental Air Lines Inc. Flight 389 COA389 
N43790 N43790 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving АА 11: 


KLE. 


Robert K. Jones 
Support Specialist, Quality Assurance 
Boston ARTCC 
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1225 
1225:03 


1225:12 


1225.16 


1225:24 


1225.26 


1225:32 


1225:35 


1225:39 


1225:50 


1225:52 


1226 
1226:01 


1226:06 


1226:10 


N2771J 


36RR 


N2771J 


36RR 


36RR 


N64W 


36R 


36R 


NWA348 


36R 


boston center cessna two seven seven one juliet 
november two seven seven one juliet go ahead 


two seven seven one juliet is level at five thousand five and ah v 
f r to um nashua new hampshire squawking four six four one 


roger 


november six four whiskey traffic twelve o'clock three miles 
opposite at sixty five hundred 


six four---*(four whiskey) we're looking for him 


jim the same old thing's happin here again he's on ya you heard 
him call ya he's looking for him he's on ya ship him sign in 


okay 
four whiskey in sight 
roger 


northwest three forty eight contact boston approach one one 
eight point two five 


one one eight two five northwest three forty eight good day 


so long commutair twenty four eighty contact manchester 
approach one three four point seven five 
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1226:14 UCA2480 thirty four seventy five so long twenty four eighty 
1227 


1228 

1228:48 N3337 J boston center thirty three thirty seven juliet is with you 
descending to five thousand 

1228:54 36R november three three seven juliet boston center roger 

1229 

1229:01 22R hello 

1229:02 36R gardner 

1229:03 22R uh bye 


1229:09 ALO3899 center allegheny thirty eight ninety nine one seven thousand 


good morning 
1229:11 36R allegheny thirty eight ninety nine boston center good morning 
1230 
1230:36 UNK (unintelligible) 
1230:38 22R i'm not gonna do it 
1230:39 36RA hey henry 
1230:40 22R yeah 
1230:41 36RA see that see that primary just south of the delta twenty thirty one 


1230:43 22R yeah 
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1230:44 


1230:48 


1230:51 


1230:52 


1230:53 


1230:54 


1230:55 


1230:59 


1231:02 


1231:03 


1231:06 


1231:07 


1231:10 


1231:15 


36RA 


22R 


36RA 


22R 


36RA 


DAL2031 


21R 


DAL2031 


21R 


36RA 


21R 


36RA 


21R 


36RA 


see if you can get an altitude out of that delta and see what he's 
at---if he can gu guestamate it 


okay i don't have him you'll have to go to sector twe uh twenty 
one 


twenty one 

yeah 

alright 

for delta twenty thirty one 


thirty out at eleven and the altimeter for bradley three zero zero 
niner 


okay thirty out and thirty o nine thank you 

go ahead (unintelligible) 

hey delta twenty thirty one you still talkin to him 

yes i have him 

see the primary just south of him by about six miles 


uh wait a minute here i gotta turn my primary on its shut off--- 
okay (unintelligible) 


are you lookin at seven five november there too 
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1231:18 


1231:19 


1231:23 


1231:29 


1231:30 


1231:35 


1231:38 


1231:39 


1231:39 


1231:44 


1231:56 


1232:01 


21R 


36RA 


21R 


21R 


36RA 


21R 


36RA 


21R 


36R 


N3337J 


36R 


N3337J 


no american eleven huh (unintelligible) 


(unintelligible) the problem is we don't know what altitude he's 
at and we're trying to get a report we ve lost everything radios 
communication everything with him we think it's a hijack we 
don't know yet though 


oh---oh (unintelligible) 


interesting okay 


we're trying to get a report *(out of a plane to see if we can 
figure out what kind of altitude he's at) or if they have any idea 


alright i'll see what i can uh come up with here 


alright thanks 


november seven five november 


maintain three thousand one hundred report keene in sight for 
visual approach 


okay thirty one hundred and i think we're going to need the i | s 
today 


beechcraft three seven juliet roger cross cahow at or above 
three thousand one hundred cleared i | s approach "(іп to) 
keene 


okay thirty one hundred at cahow we are cleared for the i | s 
three thirty three seven juliet 
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1232:08 


1232:14 


1232:18 


1232:30 
1232:32 


1233 
1233:18 


1233:22 


1233:25 


1233:33 


1233:37 


1233:56 


1234 
1234:01 


1234:04 


36R 


N3337J 


36R 


N3337J 


36R 


N6345D 


36R 


N6345D 


36R 


N6345D 


36R 


UCA2433 


36R 


nice day here in nashua didn't even check the keene weather 


*(yeah) i got that little bank of fog sitting right over the airport 
shouldn't be there long though 


yeah awas reporting uh wind calm visibility one quarter of *(a) 
mile sitting overcast at *(one fifty) temperature is one three and 
the uh dew point is missing 


okay sir thank you 
altimeter keene three zero one zero 


good morning boston center comanche november six three four 
five delta 


comanche six three four five delta go ahead 


yeah we're about fifteen miles west of keene climbing to seven 
thousand five hundred enroute to burlington like for you to 
squawk for advisories please 


comanche four five delta squawk three five four three 


uh that's three five four three for four five delta thanks 


commutair twenty uh four thirty three descend and maintain five 
thousand 


out of thirteen for five thousand twenty four thirty three 


commutair twenty four thirty three expedite your descent 
through seven please 
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1234:10 


1234:46 


1234:50 


1235 
1235:05 


1235:08 


1235:16 


1236 


1236:03 


1236:25 


1236:31 
1237 


UCA2433 


36R 


UCA2433 


COA389 


36R 


COA389 


36R 


N43970 


36R 


through uh seven commutair twenty four thirty three 


commutair twenty four thirty three contact manchester approach 
one three four point seven five 


over to manchester twenty four thirty three good day 


hello boston continental three eighty nine *(down to twenty one 
five) descending to flight level one eight zero 


continental three eighty nine boston center roger cross two five 
miles west of manchester at nine thousand manchester 
altimeter three zero zero seven 


twenty five west of manchester at niner thousand and uh three 
zero zero seven continental three eighty nine 


commutair twenty four thirty three contact manchester approach 
one three four point seven five 


center good morning four three nine seven zeros checkin in 
crossing six thousand for eight thousand five hundred good 
morning 


november nine seven zero boston center roger 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 
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From: Boston ARTCC 


то. Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Canan Sector, Sector 21, Radar Position for 
the time period from September 11, 2001, 1226 UTC to September 11, 2001, 1238 UTC. 


Agencies Making Transmissions Abbreviations 
Boston ARTCC Canan Sector Radar Position 21R 
Malaysian Airlines System Flight 90 MAS90 
Continental Express/Air Mike Express (Jet Link) Flight 4122 BTA4122 
Pennsylvania Commuter Airlines, Inc. Flight 3586 ALO3586 
Pennsylvania Commuter Airlines, Inc. Flight 3899 ALO3899 
Delta Air Lines, Inc. Flight 2031 DAL2031 
Golden Eagle 6275N N6275N 
Boston ARTCC Gardner Sector Radar Associate Position 36RA 
Delta Air Lines Inc. Flight 2315 DAL2315 
Bradley Terminal Radar Approach Control BDA 
Delta Air Lines Inc. Flight 1489 DAL1489 
Continental Express/Air Mike Express (Jet Link) Flight 4009 BTA4009 
Unknown UNK 
Pennsylvania Commuter Airlines, Inc. Flight 3536 ALO3536 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 
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1226:00 


1226:04 


1226:54 


1227:00 


1227:02 


1227:35 


1227:41 


1227:44 


1228 
1228:19 


1228:25 


1228:29 


1228:37 


21R 


MAS90 


21R 


BTA4122 


21R 


ALO3586 


21R 


ALO3586 


21R 


ALO3899 


21R 


DAL2031 


malaysian ninety contact boston center one three four point 
three good morning 


one three four three malaysian ninety heavy good morning 


jet link forty one twenty two contact bradley approach one two 
five point three five good morning 


twenty five thirty five you guys have a good day forty one twenty 
two 


thank you 


center good morning allegheny thirty five eighty six checkin in 
we're at niner and a half for one zero thousand 


allegheny thirty five eighty six climb and maintain one six 
thousand 


six thousand allegheny thirty five eighty six 


allegheny thirty eight ninety nine contact boston center one two 
three point seven five 


twenty three seventy five we'll talk to you allegheny thirty eight 
ninety nine 


see ya 


boston delta twenty thirty one two one zero for one eight zero 
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1228:42 


1228:53 


1228:58 


1229:00 


1229:35 


1229:41 


1230 
1230:42 


1230:49 


1230:55 


1230:59 


1231:02 


1231:03 


21R 


ALO3899 


21R 


ALO3899 


N6275N 


21R 


21R 


DAL2031 


21R 


DAL2031 


21R 


36RA 


deltas twenty thirty one boston center good morning 


(unintelligible) that frequency once again for allegheny thirty 
eight ninety nine 


twenty three seventy five 
twenty three seventy five thank you 


boston golden eagle six two seven five november uh sixteen 
point one for fifteen thousand good morning 


golden eagle six two seven five november boston center good 
morning 


delta twenty thirty one you're cleared direct to bradley cross 
thirty to the northwest of bradley at and maintain one one 
thousand 


okay direct to bradley at this time and cross thirty two north at 
uh eleven thousand for delta twenty thirty one 


thirty out at eleven and the altimeter for bradley three zero zero 
niner 


okay thirty out and thirty o nine thank you 
go ahead (unintelligible) 


hey delta twenty thirty one you still talkin to him 
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1231:06 


1231:07 


1231:10 


1231:15 


1231:18 


1231:19 


1231:23 


1231:29 


1231:30 


1231:35 


1231:38 


1231:39 


1231:42 


21R 


36RA 


21R 


36RA 


21R 


36RA 


21R 


21R 


36RA 


21R 


36RA 


21R 


N6275N 


yes i have him 


see the primary just south of him by about six miles 


uh wait a minute here i gotta turn my primary on its shut off-— 
okay (unintelligible) 


are you lookin at seven five november there too 


no american eleven huh (unintelligible) 


(unintelligible) the problem is we don't know what altitude he's 
at and we're trying to get a report we've lost everything radios 
communication everything with him we think it's a hijack we 
don't know yet though 


oh---oh (unintelligible) 


interesting okay 


we're trying to get a report *(out of a plane to see if we can 
figure out) what kind of altitude he's at or if they have any idea 


alright i'll see what i can uh come ир with here 


alright thanks 


november seven five noyember boston 


seven five november go ahead 


ZBW-ARTCC-@ Ф 


ААГ 11 
Раде 5 of 8 


1231:43 216 yeah you have traffic at uh twelve осіоск ten miles south bound 
it's uh an american jet and uh we've lost all radio contact with 
him we don't know what altitude he's at you don't by any 
chance anything out there do you 

1231:57 N6275N uh let me look around a bit i'll call you right back 

1232 

1232:26 N6275N boston seven five november uh no joy on the air *(traffic) 

1232:30 21R *(alright thanks for checkin) 


1232:32 N6275N (unintelligible) 


1232:39 21R delta twenty three fifteen boston 

1232:45 21R try delta twenty three fifteen again 

1232:56 21R delta twenty three fifteen boston center 

1233 

1233:02 21R bradley twenty six delta twenty three fifteen uh try him again 


1233:07 DAL2315 center good morning delta twenty three fifteen is with ya level 
one zero thousand ten thousand 


1233:08 BDA yeah he came back *(he should be with ya) 


1233:11 21R delta twenty three fifteen climb to one seven thousand fly 
heading two four zero for the climb 
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1233:15 


1233:20 


1233:30 


1233:34 


1233:39 


1233:43 


1233:48 


1233:53 


1233:57 


1234 
1234:01 


1234:05 


1234:06 


DAL2315 


21R 


21R 


ALO3586 


DAL1489 


21R 


DAL1489 


21R 


N6275N 


BTA4009 


21R 


UNK 


two four zero and up to seventeen thousand delta twenty three 
fifteen 


i got him 


allegheny thirty five eighty six boston center one two one point 
three five 


twenty one thirty five allegheny thirty five eighty six 


boston center delta eighteen forty nine heavy seven thousand 
for ten thousand 


delta fourteen eighty nine good morning climb and maintain one 
seven thousand two fifty knots til further advised 


delta fourteen eighty nine seventeen thousand two fifty on the 
speed 


november six two seven five november descend and maintain 
one one thousand 


out of fifteen for eleven seven five november 


boston center jet link four thousand nine level at (unintelligible) 
one seven zero one seven thousand 


jet link four thousand nine one seven thousand morning 


(unintelligible) 
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1234:30 


1234:33 


1234:36 


1234:40 
1234:43 
1235 


1235:13 


1235:18 


1235:28 


1235:31 


1235:34 


1235:37 


1236 
1236:06 


1236:09 


21R 


DAL2315 


21R 


DAL2031 


21R 


ALO3536 


21R 


21R 


DAL2315 


21R 


BTA4009 


21R 


N6275N 


delta twenty three fifteen turn right direct to pawling 
roger direct to pawling delta twenty three fifteen 


delta twenty thirty one bradley approach one two five point three 
five 


delta twenty thirty one two five three five good day 
good day 
and allegheny thirty five thirty six one one thousand 


allegheny thirty five thirty six uh good morning one one 
thousand 


delta twenty three fifteen boston center one two five five seven 
one two five five seven delta twenty three fifteen 
jet link four thousand descend and maintain one six thousand 


descend and maintain one six thousand jet link four thousand 
nine 


november seven five november turn right direct to pawling 


direct pawling seven five november 
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1236:36 


1236:43 


1236:47 


1236:57 


1237:01 


1237:16 


1237:20 


1237:23 


1237:27 


1237:30 
1238 


21R 


N6275N 


21R 


21R 


DAL 1489 


21R 


ALO3536 


21R 


BTA4009 


21R 


november six two seven five november contact the uh boston 
center one two eight point one 


twenty eight ten for boston six two seven five november thanks 
see ya 


*(see ya) 


delta fourteen eight nine normal speed one two five five seven 


good day 
delta fourteen eighty nine normal speed two five five seven 


allegheny thirty five thirty six albany approach one two five point 
zero 


one two five zero allegheny thirty five thirty six have a good day 


good day jet link four thousand nine boston center on one three 
four point three 


thirty four three jet link four thousand nine we'll see ya 


*(see ya) 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


о” Memorfndum 


US Department ZBW-ARTCC-148 
of Transportation AAL11 
Federal Aviation 
Administration 
Subject: INFORMATION: Full Transcript; Aircraft Date; January 25, 2002 
Accident; AAL11; New York, NY; 
September 11, 2001 ty ve о 


From: Boston ARTCC 


to: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Stewart Sector, Sector 05, Radar Position for 
the time period from September 11, 2001, 1226 UTC to September 11, 2001, 1237 UTC. 


Agencies Making Transmissions Abbreviations 
Boston ARTCC Stewart Sector Radar Position 05R 
Unknown UNK 
Malaysian Airlines System Flight 90 МА590 
Air Canada, Inc. Flight 1071 ACA1071 
Navajo 340MC N340MC 
Northwest Orient Airlines, Inc Flight 1152 NWA1152 
N770D N770D 
N8965Y N8965Y 
New York ARTCC Elmira Sector ZNY34 
New York ARTCC Lake Henry Sector ZNY51 
Boston ARTCC Athens Sector Radar Associate Position 38RA 
New York ARTCC East Texas Sector ZNY42 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 


(лм. EAS AG 


Eileen E. Bull 
Supervisory Air Traffic Assistant 
Boston ARTCC 


1226:00 05R "(contact new york approach) on one two seven point six 
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1226:03 


1226:11 


1226:15 


1226:21 


1226:35 


1226:38 


1226:57 


1227:01 


1227:07 


1227:11 


1227:15 


1227:23 


UNK 


MAS90 


05R 


МА590 


АСА1071 


05R 


N304MC 


05К 


N304MC 


NWA1152 


05R 


05R 


twenty seven six six seventy five good morning 


boston center malaysian ninety heavy good morning one six 
thousand 


malaysian ninety heavy boston center roger good morning the 
stewart altimeter is three zero one four 


three zero one four malaysian ninety heavy 


boston center good morning air canada ten seventy one now 
one eight o 


air canada ten seventy one boston center roger good morning 


*(and good morning) boston center navajo three zero four mike 
charlie is with you level at eight 


navajo three zero four mike charlie boston center roger 
poughkeepsie altimeter is uh three zero one four 


three zero one four thanks for mike charlie 


morning boston northwest eleven fifty two is out of thirteen point 
five for one eight zero 


northwest eleven fifty two boston center roger good morning 


air canada ten seventy one say airspeed 
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1227:29 


1227:30 


1227:34 


1227:36 


1227:41 


1227:43 


1227:47 


1228 
1228:33 


1228:42 


1228:47 


1228:51 


1228:57 


ACA1071 


05R 


ACA1071 


05R 


ACA1071 


05R 


МА590 


05К 


АСА1071 


05R 


N770D 


05R 


we're at two ninety knots ten seventy one 


roger malaysian ninety reduce speed to two zero eight knots 


two eighty knots air canada ten seventy one 


air canada ten seventy one negative i want you to maintain 
three hundred knots or greater 


three hundred or better air canada ten seventy one 


malaysian ninety reduce speed to two zero eight knots 


*(malaysian) ninety heavy *(two eight zero knots) 


air canada ten seventy one ah you can proceed direct flosi and 
cross flosi at and maintain seven thousand the stewart altimeter 
is ah three zero one four 


okay direct flosi and flosi at seven thousand air canada ten 
seventy one 


seven seven zero delta descend and maintain six thousand 


six thousand seven seven zero delta 


november eight niner six five yankee contact boston center on 
one two eight point one 


ZBW-ARTCC- 
AAL11 ө 
Раде 4 оҒ7 


1229:03 М8965Ү 
1229:24 05R 
1229:30 МА590 


1229:39 05R 


1229:47 NWA1152 


1229:57 ZNY34 
1230 
1230:03 ZNY51 


1230:26 ZNY51 


1230:30 05R 


1230:38 N770D 
1230:54 05R 


1230:59 MAS90 


nine six five yankee going *(over to boston) on one two eight 
point one good day 


*(malaysian) ninety descend and maintain niner thousand and 
the stewart altimeter three zero one four 


two niner thousand altimeter three zero one four malaysian 
ninety heavy 


northwest eleven fifty two descend and maintain one seven 
thousand seventeen the ah stewart altimeter three zero one 
four 


okay departing ah one eight zero for one seven thousand three 
zero one four northwest eleven fifty two 


rockdale thirty line elmira 
hancock thirty one lake henry 
hancock thirty one lake henry 


seven seven zero delta contact ah new york approach on one 
two seven point six 


one two seven point six for seven zero delta good day 
malaysian ninety fly heading of two six zero in trail spacing 


heading two six zero malaysian ninety heavy 


ZBW-ARTCC-@ [d 
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1231:01 05R northwest eleven fifty two descend and maintain one four 
thousand 


1231:06 NWA1152 down to one four thousand northwest eleven fifty two 
1231:37 05R *(stewart) 


1231:38 38RA ah yes let me see here let me point this guy to you if you're not 
watching him already american eleven we have no idea what 
altitudes he's at we believe there is someone in the cockpit with 
him we don't know where he's going 


1231:50 05R kt 

1231:51  — 38RA so 

1232 

1232:09 ZNY51 hancock thirty one lake henry 
1232:23 ZNY42 kingston ninety three line east texas 


1232:25 ZNY34 rockdale thirty line elmira 


1232:30 ZNY34 rockdale thirty 


1232:53 05R northwest eleven fifty two descend and maintain one one 
thousand 


1232:58 NWA1152 down to one one thousand northwest eleven fifty two 


ZBW-ARTCC- 
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1233:32 05R 


1233:39 NWA1 152 
1233:42 05R 
1233:44 NWA1152 
1233:46 OSR 
1233:51 05R 


1233:54 MAS90 


1235:42 05R 


1235:49 ACA1071 


1236 
1236:04 05R 


1236:10 UNK 


1236:11 MAS90 


1236:16 05R 


northwest eleven fifty two ah contact boston center now on ah 
one two eight point one 


ah one twenty eight point nine northwest eleven fifty two 
that's twenty eight one 

twenty eight one for northwest eleven fifty two 
malaysian ninety direct sparta direct newark 

malaysian ninety direct sparta direct newark 


ah roger malaysian nine zero heavy direct sparta direct 
*(newark) 


air canada ten seventy one contact ah new york approach on 
one two zero point one five 


twenty fifteen air canada ten seventy one *(so long) 


malaysian ninety descend and maintain seven thousand you 
can resume your normal speed 


(unintelligible) 


(unintelligible) seven thousand malaysian nine zero heavy ah 
four two four enough be okay 


that'll be fine 


ZBW-ARTCC A @ 
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1236:50 ZNY51 hancock thirty one lake henry 
1237 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


Q " Memorandum 


US Department ZBW-ARTCC-148 
of Transportation AAL11 


Federal Aviation 
Administration 


Subject INFORMATION: Full Transcript; Aircraft 
Accident; AAL11; New York, NY; 


September 11, 2001 Вей TS 


Date: April 19, 2002 


From: Boston ARTCC 


To: Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Utica Sector, Sector 09, Radar Associate 
Position for the time period from September 11, 2001, 1227 UTC to September 11, 2001, 


1238 UTC. 
Agencies Making Transmissions Abbreviations 
Boston ARTCC Utica Sector Radar Position O9R 
American Airlines Inc. Flight 1757 AAL1757 
New York ARTCC Lake Henry Sector ZNY51 
Air Canada Flight 312 ACA312 
New York ARTCC Elmira Sector ZNY34 
Learjet N860S N860S 
Unknown UNK 
Montreal Centre Granby Sector ZULG 
King Air N1509G N1509G 
Montreal Centre Montreal Sector ZULM 
Boston ARTCC Athens Sector Radar Associate Position 38RA 
Boston ARTCC Utica Sector Radar Associate Position 09КА 
Northwest Orient Airlines, Inc. Flight 197 NWA197 
Cleveland ARTCC Niagara Sector ZOB38 
United Airlines, Inc. Flight 505 UAL505 
Montreal Centre Quebec Sector ZULQ 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 


Robert К. Jongg 


Support Specialist, Quality Assurance 
Boston ARTCC 


ZBW-ARTCC Mb 


AAL11 


Page 2 of 6 


1227 
1228 
1228:17 


1228:27 


1228:30 


1228:37 
1229 
1229:48 


1229:50 


1229:54 


1229:56 


1229:57 


1230 
1230:02 


1230:03 


1230:18 


09R 


AAL1757 


09R 


AAL1757 


ZNY51 


O9R 


ACA312 


O9R 


ZNY34 


AAL1757 


ZNY51 


N860S 


american seventeen fifty seven can i get you to do me a favor 


go ahead for seventeen fifty seven 


american seven fifty seven can you just go through company to 
try to reach an american eleven for me and if you can get him 
just have him contact boston on this frequency 


we'll give it a shot american eleven 


hancock thirty one lake henry 


air canada three twelve descend and maintain flight level two 
six zero 


two six zero air canada three twelve 


american seventeen fifty seven cleared direct london contact 
cleveland center on one two zero point six two 


rockdale thirty one elmira 


twenty sixty two direct london american seventeen fifty seven 
and we're working on american eleven for you 


hancock thirty one lake henry 


morning boston center learjet eight six zero sierra with you flight 
level three nine zero 


ZBW-ARTCC- 
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1230:29 


1230:34 


1230:43 
1230:52 
1231 

1231:14 


1231:47 


1231:53 


1231:56 


1231:59 


1232 


1232:07 


1232:08 


1232:10 


1232:12 


1232:13 


ZNY51 


N860S 


O9R 


UNK 


ZULG 


N1509G 


09R 


N1509G 


09R 


ZULM 


38RA 


O9RA 


38RA 


09КА 


hancock thirty one lake henry 


morning boston center learjet eight six zero sierra with you flight 
level three niner zero 


eight six zero sierra boston center roger 


rockdale ninety seven this is 


surry granby seventy one point out 


boston good morning king air one five zero nine golf out of eight 
for six direct to the massena airport 


one five zero niner golf boston center are you expecting a visual 


yeah we were hoping on it 


ok 


montpelier montreal eighty one line handoff 


okay appreciate it thank you go ahead nine 


yeah did you try a one twenty one five for american eleven 


we've tried everything on him 


okay 
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1232:14 


1232:19 


1232:22 


1232:24 


1232:29 


1233 
1233:13 


1233:19 
1234 
1234:52 


1234:56 


1234:59 


1235:02 


1235:04 


1235:12 


38RA 


NWA197 


O9R 


ZNY34 


ZNY34 


O9R 


ACA312 


ZOB38 


N1509G 


O9R 


ZOB38 


N1509G 


O9R 


thank you 


boston northwest one ninety seven at three one zero 


northwest one ninety seven boston center roger 


rockdale thirty line elmira 


rockdale thirty 


air canada three twelve contact boston center one two six point 
four seven 


one two six four seven air canada three one two 


rockdale niagara ninety seven line 


and boston one five zero nine golf would ah like lower when 
able 


one five zero nine golf descend and maintain five thousand 


rockdale niagara ninety seven line 


right down to five thousand zero niner golf 


one five zero nine golf the only notam on it is that the ah the 
massena ceilings are unreliable on their weather reporting i 
believe 


2вуу-автсс-Өі 
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1235:21 


1235:28 


1235:34 


1235:43 


1235:45 
1236 

1236:09 
1236:22 
1236:49 


1236:49 


1236:52 


1236:53 


1236:58 


N1509G 


O9R 


N1509G 


O9R 


NWA197 


UNK 


ZOB38 


2МҮ51 


UNK 


N1509G 


UAL505 


09R 


yeah that's what ah there's a pretty good cloud deck but ah i 
think there's enough breaks in it that ah can you get us down to 
three thousand feet 


yeah i just needed you to cross the line november zero nine golf 
descend and maintain three thousand 


yeah i think that'll work three thousand if not we'll plan on going 
out to the v o r doin the v o r but i think this will work we're out of 
ah five point five for three thousand zero nine golf 


roger northwest one ninety seven climb and maintain flight level 
three five zero 


three five zero northwest one ninety seven 
(unintelligible) rock (unintelligible) 

rockdale niagara ninety seven line 

hancock thirty one (unintelligible) *(handoff) 
lincoln (unintelligible) 


boston center kingair one five zero nine golf we've got the 
airport in sight i would to like to cancel i f r *(at this time) 


boston center united five zero five level three five *(zero) 


one five zero niner golf no traffic observed between you and the 
airport squawk twelve hundred frequency change approved 
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1237 
1237:04 


1237:06 


1237:09 


1237:11 


1237:15 


1237:19 


1237:27 


1237:40 
1238 


N1509G 


UNK 


O9R 


UAL505 


09R 


UAL505 


ZULQ 


ZULG 


thank you see you this afternoon zero nine golf 
(unintelligible) *(two seventy three good) 
who else called 


it was united five o five checkin in three five zero mostly smooth 
have you got any reports down the line 


united five zero five boston center roger no complaints lately 
thank you 
surry handoff from quebec 


plattsburgh granby handoff 


End of Transcript 


“This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


е” Memorfindum 


US Department ZBW-ARTCC-148 
of Transportation AAL11 
Federal Aviation 
Administration 
Subject INFORMATION: Full Transcript; Aircraft Date: January 28, 2002 
Accident; AAL11; New York, NY; 
September 11, 2001 a 


From: Boston ARTCC 


то. Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Kingston Sector, Sector 20, Radar Position for 
the time period from September 11, 2001, 1231 UTC to September 11, 2001, 1244 UTC. 


Agencies Making Transmissions Abbreviations 
N876G N876G 
United Air Lines Inc. Flight 175 UAL175 
Boston ARTCC Kingston Sector Radar Position 20R 
United Air Lines Inc. Flight 467 UAL467 
U S Air Flight 583 USA583 
Atlantic Coast Airlines d/b/a United Express (Blue Ridge) Flight 6126 BLR6126 
Unknown UNK 
Continental Air Lines Inc. Flight 683 COA683 
Bombardier Business Jet Solutions, Inc. (Flexjet) Flight 420 LXJ420 
Delta Air Lines Inc. Flight 351 DAL351 
Delta Air Lines Inc. Flight 2315 DAL2315 
Delta Air Lines Inc. Flight 1489 DAL1489 
Delta Air Lines Inc. Flight 2433 DAL2433 
United States Military Flight MOVER22 
Delta Air Lines Inc. Flight 1043 DAL1043 
United States Military Flight HUNT20 
New York ARTCC Elmira Sector ZNY34 
New York ARTCC Lake Henry Sector ZNY51 
New York ARTCC Kennedy Sector ZNY56 
Air Canada Flight 702 ACA702 


Air Canada Flight 307 ACA307 
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| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving AAL11: 


Support Specialist, Training/Quality Assurance 


Lucius V. Free 
Boston ARTCC 

1231 

1231:02 N876G 
1231:05 UAL175 
1231:07 20R 
1231:12 20R 
1231:17 UAL467 
1231:22 USA583 
1231:31 20R 
1231:58 20R 
1232:03 BLR6126 


(unintelligible) eight seven six golf 


boston good morning united one seventy five is out of two eight 
o for three one о 


united one seventy five boston center roger good morning 


united four sixty seven contact new york center one two seven 
point one seven 


one twenty seven seventeen united four sixty seven good day 


center u s air five eighty three is with ya out of twenty nine and 
a half for three one zero 


u s air five eighty three boston center roger 


blue ridge one twenty six contact boston center one three five 
point three two 


three five three two now blue ridges one twenty six so long 


ZBW-ARTCC-@ 
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1232:06 20R 


1232:11 N876G 


1232:21 20R 


1232:32 UNK 


1232:33 20R 


1232:38 COA683 


1232:40 20R 


1232:58 UNK 
1232:59 20R 


1233 
1233:45 20R 


1233:53 20R 


november eight seven six golf contact boston center one three 
five point three two 


three five thirty two eight seven six golf see ya 


you hear this john we're doing twenty to charlotte twenty to 
(unintelligible) we just had a bunch to atlanta so hopefully 
they're just about done la guardia started twenty that hasn't 
been a problem (unintelligible) 


what about this american 


continental six eighty three contact new york center one two 
seven point one seven 


two seven one seven continental six eighty three see ya 


they're gone he can go he's over sparta you heard about him 
he's stopped at thirty one i guess he's no factor with him now ah 
they're gone he might be a factor with him that's the only i don't 
know what you want to do there keeps going south though he'll 
go behind it so and ah and that's it 


alright 
alright 


flexjet four twenty contact ah new york center on one two 
standby one 


and ah jetlink forty two twenty contact new york center on one 
two seven point one seven 


ZBW-ARTCC-@ 


AAL11 


Page 4 of 11 


1234 
1234:01 


1234:06 


1234:18 


1234:23 


1234:26 


1234:29 


1235 


1235:11 


1235:15 


1235:44 


1235:50 


1235:58 


1236 
1236:04 


20R 


LXJ420 


20R 


DAL351 


20R 


USA583 


20R 


USAS583 


DAL2315 


20R 


DAL2315 


20R 


i'm sorry flexjet four twenty contact new york center one two 
seven point one seven 


one two seven point one seven flexjet four twenty so long 


delta three fifty one contact new york center one three 
correction one two seven point one seven 


two seven one seven delta three fifty one 


u s air five eighty three climb and maintain flight level three five 
zero 


three five zero u s air five eighty three 
u s air five eighty three ah cleared direct solberg 
direct solberg u s air five eighty three 


hello boston good morning delta twenty three fifteen is with you 
climbing to seventeen one seven thousand 


delta twenty three fifteen boston center roger climb and 
maintain ah flight level two eight zero 


up to two eight o delta twenty three fifteen 


u s air five eighty three boston 


ZBW-ARTCC- 
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1236:07 USA583 
1236:08 20R 
1236:10 USA583 


1236:14 20R 


1236:34 USA583 
1236:40 20R 


1236:52 USA583 


1236:56 20R 
1237 
1237:04 20R 


1237:07 UAL175 


1237:08 20R 


five eighty three go ahead 


how's the visibility 


ah it's unlimited it's clear and ah no clouds it's great 


i want you to look out your right side maybe your ah three 
o'clock and about ten miles we got an american ah seven six 
seven we are ah lost contact with and ah i want ta ah i want to 
know if you can tell me if he's over at roughly twenty nine 
thousand feet there we're showing him at twenty nine we can't 
verify that 


okay we're not showing anybody on the ah tcas but just a 
second we're looking over there and see if we can spot him 


right he'd be about right of roger there turn right now he'll 
probably be about your ah three o'clock right now 


ah we can't spot him yet how many miles off to the three o'clock 
position 


he's about seven miles right now and he's heading southbound 


united one seventy five boston 


one seventy five go ahead sir 


roger you have traffic look at your ah twelve to one o'clock at 
about ah ten miles south bound see if you can see an american 
seven sixty seven out there please 


ZBW-ARTCC-@ 


AAL11 
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1237:18 


1237:21 


1237:25 


1237:30 


1237:36 


1237:40 


1237:52 


1237:56 


1238:00 


1238:05 


1238:11 


1238:13 


UAL175 


20R 


USA583 


DAL1489 


20R 


USA583 


20R 


USA583 


20R 


UAL175 


20R 


20R 


okay we're looking negative contact one seventy five 
и 5 air five eighty three can you see it 
five eighty three we still don't have him yet sir we're looking 


delta fourteen eighty nine heavy out of sixteen for seventeen 
thousand 


delta fourteen eighty nine heavy boston roger 


(unintelligible) at three o'clock approximately at twenty nine 
thousand looks like he's gonna pass ah behind us here in just a 
minute or two 


okay now could you does he look like he's about roughly twenty 
nine thousand feet 


yes sir that's obviously just an estimate but that looked just 
about right for him 


okay united one seventy five do you have him at your twelve 
o'clock and five ten miles 


affirmative we have him ah he looks about twenty seven twenty 
nine twenty eight thousand 


okay thank you 


u s air five eighty three contact new york center one two seven 
point one seven 


ZBW-ARTCC-@ 
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1238:18 


1238:24 


1238:25 


1238:29 


1238:34 


1238:41 


1238:44 


1238:46 


1238:49 


1238:50 


1238:55 


1239:00 


1239:08 


USA583 


20R 


UNK 


UAL175 


DAL2433 


20R 


20R 


MOVER22 


20R 


20R 


DAL1489 


DAL1043 


20R 


twenty seven seventeen u s air five eighty three we'll see ya 


united one seventy five turn thirty degrees to the right i want to 
keep you away from this traffic 


rockdale on the ninety eight line 

thirty degrees to the right united one seventy five heavy 
center delta twenty four thirty three checking in at three one o 
delta ah twenty four thirty three boston center roger 

mover two two are you on 

boston center mover two two is level two four zero 

mover two two roger 


delta fourteen eighty nine climb and maintain ah flight level two 
eight zero 


delta fourteen eighty nine heavy climb to two eight zero 


good morning boston delta ten forty three thirty seven three for 
three nine o 


alright who's that calling 
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1239:10 


1239:12 


1239:14 


1239:25 


1239:29 


1239:33 


1239:36 


1239:41 


1239:44 


1240 


1240:04 


1240:11 


1240:14 


1240:24 


DAL 1043 


20R 


20R 


HUNT20 


20R 


20R 


UAL175 


20R 


UAL175 


ZNY34 


20R 


DAL2315 


20R 


delta ten forty three out of thirty seven for thirty nine 

delta ten forty three boston roger 

delta three fifty one boston 

boston center hunt two zero's with you flight level two zero zero 
hunt two zero boston center roger 

united one seventy five cleared direct sparta 

direct sparta united one seventy five 


united one seventy five contact new york center one two seven 
point one seven 


one two seven one seven united one seventy five 
rockdale thirty line elmira 

delta twenty three fifteen cleared direct solberg 
direct solberg delta twenty three fifteen 


delta ah fourteen eighty nine ah fly heading of two seven zero 
climb and maintain flight level three nine zero 
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1240:31 


1240:55 


1240:58 


1241:20 


1241:31 


1241:37 


1241:38 


1241:57 


1241:59 


1242:00 


1242:01 


1242:03 


1242:04 


DAL 1489 


20R 


MOVER22 


ZNY51 


20R 


DAL1489 


ZNY34 


ZNY56 


UNK 


20R 


UNK 


20R 


UNK 


delta fourteen eighty nine heavy two seventy heading climb to 
two seven zero three nine zero 


mover two two contact boston center one three five point three 
two 


thirty five thirty two for mover two two 
de lancy thirty this is ah lake henry 


delta fourteen eighty nine cleared direct solberg i'm sorry delta 
fourteen eighty nine cleared direct sparta 


delta fourteen eighty nine direct sparta 
rockdale thirty line elmira 

hey kingston on the ninety three line 
(unintelligible) 

yeah 

continental can i keep him climbing 
yeah i'm sorry i wasn't um 


okay 
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1242:07 


1242:15 


1242:21 


1242:42 


1242:46 


1243 


1243:06 


1243:09 


1243:19 


1243:24 


1243:29 


1243:34 


1243:38 


1243:42 


ZNY34 


20R 


DAL2315 


20R 


DAL2315 


ACA702 


20R 


20R 


DAL2433 


ACA702 


20R 


ACA702 


20R 


rockdale thirty line elmira 


delta twenty three fifteen increase your rate of climb through 
two four o please 


alright ah we'll go as fast through two four o delta (unintelligible) 


delta twenty three fifteen contact ah new york center one two 
seven point one seven 


one two seven one seven delta twenty three fifteen 


boston air canada seven o two at one eight o 


air canada seven o two boston center correction ah air canada 
seven о two roger 


delta twenty four thirty three contact new york center one two 
seven point one seven 


delta twenty four thirty three two seven one seven 


(unintelligible) seven o two at one eight o 


air canada seven o two contact boston center on one two eight 
point one 


one two eight point one confirm for air canada seven о two 


air canada seven o two affirmative 
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1243:43 


1243:44 


1243:51 


1243:55 
1244 


ACA702 


ACA307 


20R 


ACA307 


*(okay) 


(unintelligible) seven two zero five for two three zero 


alright who's that calling 


air canada three zero seven two zero seven for two three zero 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


Subject: 


From: 


To: 


Q Memorandum 


US Department AAL11 

of Transportation ZBW-ARTCC-148 
Federal Aviation 

Administration 

INFORMATION: Full Transcript; Aircraft Date: April 12, 2002 
Accident; AAL11; New York, NY; 

September 11, 2001 ATO 

Boston ARTCC 


Aircraft Accident File ZBW-ARTCC-148 


This transcription covers the Boston ARTCC Military Operations Specialist Position for the 
time period from September 11, 2001, 1232 UTC to September 11, 2001, 1259 UTC. 


Agencies Making Transmissions Abbreviations 
Northeast Air Defense Command HUNTRESS 
Boston ARTCC Military Operations Position MOS 

U S Military Giant Killer GKILL 
Unknown UNK 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving ААГ 11: 


p 
(Nin, ae 
Karen }. Goff ' 
Quality Assurance Tec 4. 
. Boston ARTCC 
1232 
1233 
1234 
1235 
1236 
1237 
1237:52 HUNTRESS huntress weapon sargent powell 
1237:54 MOS hi boston center t m u we have uh a problem here we 


have a hijacked aircraft headed towards new new york 
and we need you guys *(to we) need someone to 


ZBW-ARTCC-@ 


AAL11 
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1238:06 


1238:08 


1238:10 


1238:13 


1239:00 


1239:01 


1239:02 


1239:05 


1239:06 


1239:25 


1239:27 


1239:29 


HUNTRESS 


MOS 


HUNTRESS 


MOS 


HUNTRESS 


MOS 


HUNTRESS 


MOS 


HUNTRESS 


HUNTRESS 


MOS 


HUNTRESS 


scramble some f sixteens or something up there *(to help 
us ош) 


is is this real world or exercise 

no this is not an exercise not a test 
okay hey uh hold on one second okay 
yep 

sir 

yes sir 


yeah i got an т с с coming in right now to talk to you so 
you can handle all that 


thank you 
alright 
hi this is major deskins 


hi joe cooper boston center we have a hijacked aircraft 
headed towards the new york metro area wonderin if you 
could um send someone up there some f sixteens or 
somethin---help us out maybe out maybe out of otis 


hi joe 


2вм/-автсс-Ф 
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1239:36 HUNTRESS 


1239:40 MOS 


1239:50 HUNTRESS 
1239:52 MOS 


1239:53 HUNTRESS 
1239:56 HUNTRESS 
1239:58 MOS 
1240:00 HUNTRESS 
1240:01 MOS 


1240:01 HUNTRESS 


1240:04 MOS 


1240:35 MOS 


1240:42 HUNTRESS 


new york metro okay---do you have a mode three on it 


no there no it's just a primary target only we lost uh we 
lost the uh mode mode c on it so you'd have to get up in 
the air and we would have to vector you towards the 
aircraft 


okay so you'd want to control the intercept because uh 
you 


we'd have to yes until until you guys pick him up on 
primary radar 


you have to right 

okay so you have a general location as to where he is 
we're still tracking him right now 

you're trackin him 

yeah he's 


can can you give me a lat long where you think he is as 
far as (unintelligible) 


yeah hold on a second 


alright current uh coordinates are uh let's see four one 
one five north 


four one one five north 


ZBW-ARTCC-@ 
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1240:43 


1240:45 


1240:48 


1240:51 


1240:52 


1240:53 


1240:54 


1240:58 


1241:03 


1241:05 


1241:16 


1241:17 


1241:26 


MOS 


HUNTRESS 


MOS 


HUNTRESS 


MOS 


HUNTRESS 


MOS 


HUNTRESS 


MOS 


HUNTRESS 


MOS 


HUNTRESS 


HUNTRESS 


zero seven three four six west 


zero seven three four six west 


and approximate heading is one nine zero 


one nine zero 


three hundred and eighty seven knots 


three hundred and eighty seven knots 


last known altitude is flight level two nine zero but we 
cannot confirm that 


two nine zero do you have time to give me any other amp 
amplifying information on it 


uh you want the type and stuff what do mean what do 
you want (unintelligible) 


yeah like passengers on board иһ---мһеге it came from 


seven sixty seven two hundred series no idea how many 
people on board right now they came from boston they 
were supposed to be going to | a and they're headed 
south they're goin the wrong way obviously 
(unintelligible) 


yep 


okay okay 
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1241:27 MOS 
1241:28 HUNTRESS 


1241:29 MOS 


1241:31 HUNTRESS 


1241:46 MOS 


1241:52 HUNTRESS 
1241:53 MOS 
1241:54 HUNTRESS 
1241:55 MOS 
1241:56 HUNTRESS 
1241:57 MOS 


1241:58 HUNTRESS 


okay---and uh 


thank you very much 


so where are they comin who are you gonna send do you 
know yet 


uh that determination hasn't been made yet uh let me if 
you could hold on just moment i'm gonna get uh we've 
got some coordination going on right now i think they 
said they were going to put otis on battle station that's 
who i would uh anticipate the aircraft to be uh based on 
going to j f k they would be our closest asset 


okay-—okay let me give you my uh commercial number in 
case we get disconnected here 


okay 


six o three 


six o three 


eight seven nine 


eight seven nine 


six six six six 


six six oh that's a scary number six six six six and your 
number again sir---joe 
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1242:01 MOS 
1242:04 HUNTRESS 


1242:05 MOS 


1242:07 HUNTRESS 


1242:08 MOS 


1242:12 HUNTRESS 
1243 

1244 

1245 

1246 

1247 

1247:42 GKILL 


1247:58 UNK 


1248 
1248:45 GKILL 


1249 
1249:06 GKILL 
1250 
1251 
1251:14 GKILL 


1252 
1252:02 MOS 


1252:06 HUNTRESS 


joe cooper 


cooper 


yeah you can talk to anyone here everybody knows 
what's going on 


okay---okay 


alright so yeah so i'll stay on i'll stay on hold and give me 
the call signs at least so we can give them priority and 
get em goin 


okay standby 


hampton giant killer fifty nine line 


say again initials 


sardi giant killer fifty nine line activating one o five 


cape giant killer fifty nine line 


cape giant killer fifty nine line *(activate) 


scoggins t m u 


hey good morning sagent powell callin from huntress 
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1252:08 MOS 


1252:09 HUNTRESS 


1252:13 MOS 


1252:21 HUNTRESS 
1252:23 MOS 
1252:25 HUNTRESS 
1252:26 MOS 
1252:27 HUNTRESS 
1252:28 MOS 
1252:29 HUNTRESS 


1252:30 MOS 
1252:32 HUNTRESS 


1252:35 MOS 


yes 


hey i just wanted to make sure that uh your guys know 
that we're not gonna control it your guys are gonna have 
em on the radio 


we well we don't have em on the radio but yeah he's 
keying the mic on whatever frequency he has we we 
don't know if he's taking any switches do you know if you 
guys are gonna scramble all at all 


yeah we scrambled at uh uh four six 


okay and where at at atlantic city or 


no uh otis 


they did scramble out of otis 


yeah 


okay so they 


they should should be airborne any second now 


should be airborne any second did you get any height 
finding on him 


uh no uh we're lookin right now for everything we don't 
see a thing yet 


do do you the target itself 
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1252:37 


1252:41 


1252:54 


1252:55 


1252:57 


1252:58 


1253:04 


1253:05 


1253:06 
1254 
1255 
1256 
1257 
1258 
1259 


HUNTRESS 


MOS 


HUNTRESS 


MOS 


HUNTRESS 


MOS 


HUNTRESS 


MOS 


HUNTRESS 


we have the approximate location where it was uh we 
don't we don't a mode three or anything 


no yeah uh we didn't have a mode three either i didn't 
know if you had a primary on him but---we lost radar on 
him that was about uh five minutes ago he was eight 
miles east of uh of j f k so i assume he's probably about 
twenty miles southeast of j f k now or south almost due 
south 


oh southeast 
yeah he's probably almost south now 
okay alright thank you 


okay and uh if you you do get a hit on him or you track 
him up uh please let us know call us back 


alrighty 
okay thank you 


thanks bye 


End of Transcript 


*This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 


ZBW-ARTCC-148 
AAL11 


Section 10. 
FAA Form 8020-3, Facility Accident Notification Record 
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| FACILITY ACCIOENT/WWCIOZ NT NOTIZICATION RECORD - 
| Anlo 


7-6 $e HS MOMSEN st 2302 ed! 34 COTES Sy INE сотай recre 


уи е. | 325 | Бе | окил) 
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омана ا ا‎ 
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D/4 77 | Cole 
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десем (Guin Ниеелелі ^anlicanaa н Узал тол all be еже т тесенлегу Тейсенед меа “2! verge, eniin 
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FAA Farm 4029: мн 
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Section 11. 
Personnel Statements 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


ZBW-ARTCC-148 
AAL11 


This statement concerns the accident/incident involving AA c11 
(aircraft identification) 


at 


New YORK, NEG YORKE 


, „оп. 9111/01 246 UTC. 


(write out location identifier before using the three letter identifier) (month, day, year and time) 


Му пате is _ STEfUEN С. Koc@uce (56) ‚ am employed as an 
(name and operating initials in ) 


Se. by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 
| was working ће — <? R position from 1125 UTC to 7-97 UTC. 
(sector and position) (time) (time) 
Text of statement: 


Ob Serra (66061, 1. As Tac ЖАРАМ. 
Canton AT батон GIR. TG THE BEST OF Cty @{Єсяххасшт\беә, 
THE OFERATIONIN 2% PM EBT CONFIGURATION (кскмре0 RE Fou 
DisPuhy SF THY SMR BPRS; CSET y SET r 
UTs, Амр TUE Corre есле y PEARY ce [йттарсссу_ 
notr Ton. | 


7085 SET TAAL, UME ANO Cor AR XCTy uss SST AN? 
<ом Ау (ей THE osor See. AUNG ҰТУ Duvy-Teees AT THE 
босох Сеч – нако HMM. Te the Reo SC му фесара, 


RACALS айдык By ME GAS KRAL, X HEAL RACAL то 
LUNE TS F430 ANP #{псяхдєр Diner TE THA HEN VORTAC. 


І lkka TH Gaur Ta hrug Ow CHANGE Tue STATEMENT 
LG Кэсш» et Pirona мотото Бесы у Фик аёо | 


| certify, to the best of my knowledge and recollection, the above statement is correct. 


AA 24 20054 \S/Zo/eo | 


(signature and date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
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°` ZBW-ARTCC-148 


АА 
= PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving Ж // а! 
(aircraft identification) 


Ж. К, А ; few 2, Á 

(write out location identifier before using the three letter — УЛУ; day, year and time) 

My name is f chacd Dering t | Кё " . | am employed as an 
(name and ing initials in pa is) 


n -- 
: | r i ] / С by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 
| was workingthe 7 7 AR position from Us UTC to 22^ UTC. 
(sector and position) (time) 
Text of statement: 


Z 4 sel remember what the various seing 952 ok 
Phe ci -~a Lional eg ui ment wert a * the Aime of- 12 
pees nal P. of iy) post Же FFL strip in the 
AC five Ау. А paces ure T reme ved жа LI stip fom 


Jh? «c hive bay ! SE 


LJ bang 


| certify, to the best of my knowledge and re ction, the above statement is correct. 


УЛУ T z (2-32-01 
(signature аий date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 


ZBW Form 7210-45 (Revised 8/98) Page 2 


ees TR | PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
` BOSTON ARTCC 


This statement concerns the accident/incident involving Ar ALII at 
(aircraft identification) 


^ cu Yor h Mes Vor k ‚оп 2/, /а4/ /А76 UTC. 
month, day, year and time) 


(write out location idehtifier before using the three letter identifier) 


My name is ro ане Á. Za fw е, ( zf) . | am employed as an 
(name and operating initials in parenthesis) 


by the FAA at the Boston ARTCC, Nashua, NH. 


(occupation) 
| was working the yen position from //77 _uTCto__/A 1J +/- UTC. 
(time) (time) 


(sector and position) 


C PK, 


d те FtAFO0 and rhea, 2.1472 Í thn rurnegd 
p ; 
ЖАМ) 49% “уйт behind OALIIYG Se 2 (лл лее Жын oye 
то Fv3gyo, 42411 ркан уо The turn, 2 Phen "i (mer Феи 
То FL 3J0 "peel tam way лә и") рип. 2- tried cal E AC 
. LL 1 tac hın ЖАР) 0n АҰГ w^ ne responde 
эү =i ез 4 т iy 44 had 


рыз Ae vjovj Lectors TU Jet 
J war bach re r Yes бейе pe find Quorheo AAL 


accidentally дле bar d 

3 É 25y codd "7% AAL)/ rhvevgh (отчу 7%,» 
ожа ый AAL alrera fr ж rhe Yitinity L “Ға RIF and 
a ta them thay ШАСІ 6242 lest Cleared ro FtAYO Gand тоет 
eq avi 


ES LN 
0% righr, ат буу etceprid 7h dand of L ATA ТО wetrA 


| certify, to the best of my knowledge and recollection, the above statement is correct. 


Ж. ТА 
(signature and date 


ZBW Form 7210-45 (Revised 8/98) 


Text of statement: 
T wes wor4in Ie ал afi доол 444 // Checked on Teguemy 


gnad waj Climb: 


Page 1 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: Р 
A4 11 inr? ABI’ ауре“, and рт the dera Ф/ес4 on ту Sope. 
T rtd Several more тиме) 70 pegain contac cir AAs 
US hen Z- ЕГА rhe dara b/ec4 P od Ito Суў oid 79" TU rhe 


Jourh PA fatted Jahn Sch, ppan, ro rd Jeeror. T yu ы) 
Z 7 hog hr rhe аман had a feda реет. ااب‎ ўдар 

деу Z had dene r9 £ Хт (олат w / : 
EN hy Ther 24412] та haq ue bern having аж Рт er 
"eiua fr bem, Seon 1%” =. D hersh a Pregn vaire 
бот One 2” 7h адот on Pregon y, Zr wd Р 
BIT CR TURIS 7o rhe qp. Thre was Then Guo he 

i гө. Sounded Ary 
haw by ә Жет verte Thar "-— 

здай Т nme darl, уе Ша for rhe Soper iter qad dey Am 
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eal ar rhe егт and + wanted {Simor 


ЕЕ Jon 
wq «enc и 
ар рч qm I аа for a @-& gad for 277% 
72 Acip ”” А > rhe ushe Z per the И УШУ, 0۸ 52% 7o 
7° > 


(o m1n 


Ja metha 


Jor 
d arn ЖУУР, The олтон qr NTO 47 е ес у A Ip hl 
уе? help A Qu) (елге, Ther 2 was putting ecd 


7 Аг 
me. Б tuld + 
heck on Ars MÀ “еее anA Aur TAPIA алу querar 


on Th ren, L waarrd rhe Желеу re semara Clear for 


/ L yel! The Sigrvser 
Tranimitlwar fram AAI, La rh d o E ne : “ft 
To mafe Sut Ther q/l ау, “© 42 sng Alie Ye ‚ 4/ Ае was 


nu Мой -C from AA LJ Z eo 74 ld Boh VZIT Jhar Someone J дә 


he pling The baa 4/ IT was d МИЯ еее hendig the : 
Жиі” Tangy milisa, L wanrd тә тей sore I сйн 1) anything 


Se eror 7b “Gai (0n bined 79 JOT уу 47” Some pnr, 
ZBW Form 7210-45 (Revised 8/98) — 


күзе ыйды PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
PE n. waj 976 other Trani midion 4 
Jet fad pir Several minofeí athe 77% 


from AAC, Ж fe ете” 
Дит Fran) millon, 
qr 7te 
T ktr 7h Je (rar aT app exi mately IAYL 2. 


T фол femme whar 3h Vario strings of r^c opera гите | 
— 
equipment l/l GT rhe TINE of the ince nr. 


А S Ads ЖЕСІ 
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ZBW-ARTCC-148 
AAL11 PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving a A ا‎ \ at 
(aircraft identification) 
N \ с ‚оп Д-\\-д\ \246 UTC. 
(write out location identifier using the three letter identifier) (month, day, year and time) 
| Wr 3-26-02- 
My name is CA TR + No ‚ | am employed as ап 


(name and operating in parenthesis) 


CPC by the FAA at the Boston ARTCC, Nashua, NH. 


(occupation) 
| was working the 3989 position from. 115% — urcto. 12406 urc. 
(sector and position) (time) (time) 


Text of statement: T wus wair Seder 388. Toes advised by sector AT 


That AAW ws nocdo, with last assigned Gs «ее of FLAGO and on a X ы 
Tore о his LATAN plan tort. CAS «Жеш oe M ip Cowan CX оғы wy Meee? > tme ba- 
ktm, FE моб FAR have öne 


Ме. посо дле, X ауе gu фе-чаҙос OF nuce 
05 Weir ARL VAN te 39 ceste € RAM. Ta Ме оса. of MARTN intersection 


ARN 's ten SQ en b er was lost, Pagan x nor. fied S.J we, E was 
net ed 5s a that Ahere maw be Somebody wo the eo Kat And Ы Over, 
While “ring AAW on pom ary Cadet T. hew ec ced! AAN making « telt torn 
Фо ЛА Wound AQoack TAN Sector 

«А 
T ôo net Cemember Л he yaro I of we cepe Xion eene vem - 


die. ok “Ame cided [mci dec, 
T reerve the (QW te wile che e yew tec wem. Veces wille, 


| certify, to the best of my knowledge and recollection, the above statement is correct. 


ZBW Form 7210-45 (Revised 8/98) 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
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` ZBW-ARTCC-148 PERSONNEL STATEMENT 
AAL11 FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving Ae LM at 


(aircraft identification) 
New York New Yomi „n Au © UTC. 
(write out location identifier using the three letter identifier) ( ‚ day, year and time) 
My name is Shidey Kuua Со . lam employed as ап 
(пате operating initials in parenthesis) 


OCPETMONS S ue er ViSOc by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 
| was working the 2х р position from | LA lo UTCto 195! UTC. 
(time) 


(sector and position) (time) 
Text of statement The доде Controller ar Sectee 3% ToLo ^e thal 
Area C hod called him AnD Tels Him Thar AALII was 
Ог present healing , had bee n qisen Climb to 
FLzao ana hack not €espcad ed . s observed she 
(pg) Dare Grok foe AALIN, Noert oF @uRSE AND РДУ ар 


Crom на ASSIGNED RouTE of CHESTER —HANCOCK The 
DB reflected Gn interim al+tbee ef бос, 1. 
CONISED О5СОресо оғ s Supecyisoc) thot we were "rer 
© NORDO (мо ^p.) Race «ФТ. - AALIL het we needed 
Communicate nS with. R broadcast re peat AN 


in the blind for Атала, T changed she D® To 


çeher NO€DO in “the remarks seltTicn of he fly 
| certify, to the best of my knowledge and recollection, the above statement is correct. 


AQ lol ісіоі 
(sign and date) 


ZBW Form 7210-45 (Revised 8/98) Page 1 


Pace 2 e 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


allel 
Text of statement continuation: Plan TOS advised Het he p " - 
A&wcAzgon mte ру. Rao) AND Амер Peine - 
FoR Them. 5 hel gf? reestablish CH PASA Agenda - k 
heard a Controlle- осо55 The aisle қыл ^| 
had bree clc «x On Quo-ccÁ ا‎ рен. 11. L o noe 
UF and asked [^ №2 aene. be cle Te жай Wi rir 
“try AND REACH Ати, They Wad act vise thet + a 
E. | het they Would. heard SSR Gntnue to 
ae pe ense, Ds the 
cell AAL an+r wency wth Vo rese шай e 
Vicin thy os Albany VOR X observed V 23 hee 
Torger Aisoppear, The controller ot Ж Chang ұжы 
dores Seth aas To Tack pe'Mary ге ng 
cre | | : { n 
5 Н D. Wr Plan To AN EQuip ment Suffix 8 
E 9 и to tack the yd 
б.Меуә Уе computer +e соссіғал-<. i 
eee i i advise HOS hat we 
as primers 
4? 
Lost ААШ 5 Transponder O5 from Atea C мане © 
” Son о 
Seckor. 29 AvD ADVISED US that they led. rea 


| r takı 
beleve tha Someone was in the Сосир r and nq 


— b + x 
Contre| of the air plane , 23 Сес) she Aish wad 
l^ The com puter “Хо te + lect his route <a 
е. 
- Jamestown because that e-( eeacedi to be ai 
вие Һе Was Каан, This would Ҹес c 
m ev 


! Page 2 


flin LR. (о \telor 


ON ’S=~=S=~=C TL i A A AAA UU 
SH меу ku l^ 

i @ e ^^^ 

Pace > jiji 


ZBW-ARTCC-148 PERSONNEL STATEMENT 
AAL11 


FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


А Б a et 
Text of statement continuation: Tus elan information To the пек 
Sector “her he looked like he was going “Ға enter, 


А. observed +he DS aocrWwEST of A bees and 


about ть leave the |«ТесәД confines ef Sectoe 58, 
T I \« отед a hand of + see. L 
ca\\eR sector RA anp told „Д ае contro uec 
whe we Suspe Hed thar Аға had Someone in 
the cocker ТТ her A had changed the (er ре 
Ther the lest Known infor wiechon ин. єл wes tha he 
was on present heading | Clim bin +, FL290 /Th«T 
Nene hod been called, we «à load cast ос 
ооа Frequency AnD had called company (Ameren) 
dtia FLI50 was vct yveriGed. T then observed 
Shue, Henk of ARE make siaal left herr ӘЖЕ 
begin Tefro.ck. south. € hec myse [£ сс the 38 Ард. 
Controller Wok the hand off back Grom Sector. 


Г called Sector К рр omg advisen The controller 


“Һот The Taken beck the date olde because 
the Plant had changed directions, 


ZBW Form 7210-45 (Revised 8/98) 
Fa һе 


ace H d [ 03 Elight Арревевт Te be heo inte SteX 
I called the Contrller ar sectoe ZORA Anp S 


OT AALI West of ALBANY . T adúsed Иън he was 


Моёро rhet We assumed Ne was ot €L250 Shou thet 
Wes pam ven tied, ther we believes? Someone had 


Teken over the e anp of tahe achons 
ме had -teken +o re-establish com munications, 
a Yet no one wee += Маи Te Қ А-а X. са. edi 
Sector 2400 and repeated the г ОДИТ ЖЕСЕ tes 
obole, "The controller oF BARA advised me Yet 
We had pointed the aircraft out ty Seco 22, 
T ca\\ed he controller ar Зесісе SER ard 
repeded +he above informahon AnD Sec 
them a pont out. Sectoe lore called me ard 
9 Stated hek "DAL 44230 had passed behind 
2 Фад. amu қыр steven thet he looked Like 
4 ARLI wos at Fraso. T handeR off AALII 
1 to sector о. I called Sedo JOR coste ller 
thot we had noT е Ме CURA AR AC T MENS 
le АА. Thar a DAL 9930 west of his posthen 
с not believed him + бе at Flago,y 


thor we believed “Илес Someone was In the 
cockpit ond had taker „н жик i “thet we 


didn't Wave any more Се —— À— ‚Бебе 


ie 5 & Shirl oka. 


РА == 
ZBW-ARTCC-148 PERSONNEL STATEMENT 
AAL11 FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: AYO, || entered Sector 20 at "pem 
as Са Ле Sector DIORA and reiterated hot 
We had no (er V ce e. that Аал was st ll 
ec M?S. 


EN ~ 
«d de not Leb remem ber w hat he yariouS 


Sethings ot Уе operccthona| едро were 
o +he time d. + ke incident (accel s 


“Bo 


цо [в( 


ZBW Form 7210-45 (Revised 8/98) 


V 


xo (et 


ZBW-ARTCC-148 
AAL11 PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


This statement concerns the accident/incident involving 


ДАЦ || at 
(aircraft identification) 

Nez Yoru, NY ‚оп Julon Әг ис. 

(write out location identifier before using the three letter identifier) (month, дау, year and time) 
My name is Dawn A MGraAvFun C 6C) . | am employed as an 

(name and operating initials in parenthesis) 
aM y m by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 


| was working ће  (/Я P, ^ postiontom /3/&  Urct /5Ә4 тс. 
(sector and position) (time) ae 

, A 
م‎ UR pow c Naa AR on AAL\\. L ака? 
Pre M a cy АРА \\ > КИЛАТ ТА ар X4 Senek 
Pre dokdak É toraa S&S ANAI tum \ SY no 
west т^ rn Aves Vo pret 4 ATTE MIN q 
gal. орто. т یکل‎ сос DO toke Cow at 
Pre doe ecl CS ARV. FE received coord maar 
Qon BBRA ase Prem Hang, control EM xe 
do Асем x KALI). M Ао va гелле De^ ax S 
Var 1o) S. Sed veas б yn керене ف ت‎ т 
ax Pre Хм е. CN INPS Ke ТҮ reserve. м. 


rat Ху ommend MAS Stad ement © Nero formadon 
N:oe c c 9 S Се. 4 able ~ 
| certify, to the best of my knowledge and recollection, the above statement is correct. 


EMH Шы 
(signature and date) 


ZBW Form 7210-45 (Revised 8/98) 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
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ZBW-ARTCC-148 


ки PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving AA uJ і at 
(aircraft identification) 
Al M ,on 7 lit ley / 2. £ UTC. 
(write out location identifier before using the three letter identifier) (month, day, year and time) 


My name is Glen P. Lac е} ( PH 2 ‚ Гат employed as ап 
(name and operating initials in parenthesis) 


— 6С6РС--  . bythe FAA atthe Boston ARTCC, Nashua, NH. 
(occupation) 
| was working the DI RA position from /2/6 — UTCto /322 UTC. 
(sector and position) (time) (time) 
Text of statement: 


X asked IERA 


AAL Ц oa 0121.5 


E they Б ТЕНГЕ | to "ET 4 


1 als d Роан бе Ж; fhe аге $ Se Hete 


ot fhe operational eguipreTS were At he fis 
e же tacide ff 


| certify, to the best of my knowledge and recollection, the above statement is correct. 
(signdture and date) 


ZBW Form 7210-45 (Revised 8/98) Page 1 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
` BOSTON ARTCC 


Text of statement continuation: 


ZBW Form 7210-45 (Revised 8/98) Page 2 


% e 
ZBW-ARTCC-148 


AAL11 PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


This statement concerns the accident/incident involving _AAL// lt 


(aircraft identification) 


New York Mew York ,on %-//-с/ 124 
(write out location idehtifier before using the three letter identifier) (month, day, year and time) 


Mynameis_ akid /Уорим» (ET) ‚ Гат employed as an 
(name and operating initials in parenthesis) 


C PC by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 
| was working the /O RA position from / 2 OS UTCto_/3/7 UTC. 
(sector and position) (time) (time) 
Text of statement: 


Т dé wet demamber -what {le VARIOUS ѕей s of 
tle operations! Cui p met uere ay He time -f He 
Аё?» Æ wae һәй bef via Card readout that ARL // 
WAS 4 Radis (Mere avd dij He a ИН fA, led. X. 
Wot, fred my Supervises Rober 1 yaldeu, wf te кол 
AM. cov бет, it dil ZEN Ard parc ДЕ гаў $o ya M e AP 
the деса 6 vA са, PAL Сот олку. En 
Whew I obs eved 1 Ara cea 0] pm perm R ovadil P x 


Asked Valder to have Sune bud, renote AMALIA Flight Pla 


мо that derechon Cwatertos аьла) TA keep Floh? Plax 
Ate varke 4 ^d Pass data o эле} S ect / tacih 


| certify, to the best of my knowledge and recollection, the above statement is correct. 


//-2-ф/ 


(signature and date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 


ZBW Form 7210-45 (Revised 8/98) Page 2 


ZBW-ARTCC-148 
АА! 11 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving AAL // at 
(aircraft identification) 

NEw Yori , NEW fen — ‚оп 7/4 at /246 UTC, 

(write out location identifier before using the three letter identifier) (month, day, year and time) 
Mynameis  4:cihtée R. 60471. CRY . Гат employed as an 

(name and operating initials in parenthesis) 
CPC by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 
| was working the Ёоо (Rio) position from /22% UTC to 1334 UTC. 
(sector and position) (time) (time) 


Text of statement! 7 pp eed Den Larsen fron te Roc kala la “her 
pos Aeon. Dons Te Ve pok br. efis JE 2%] абал сее i 
Am И was Adare, had ЛАҚ breeme Primera ам) “wd wey {шеле 


Se uM (ов course), Dur ng ty, чл л» [O IS ^to Т P PT 
ts trace аж. i aj : pres t haat only at Me heeled 


a- 5 
South р Seemingly alone ўы дейм rur елэ AS, uw 


^ E = ж зала) 
РРР. a cop ا‎ ot times g e New Yor (c Ce le ( Laur 


JI alse wes фе ed 


ы Fats е 
ғ updates ёи AAt u's + 
a Á Liper v i Sem ( 200. Vibes У 


abe + tw рез. hem a du hv by my 


+ 
І де wet Тель.” whet tyr Ge thucys of ha “фо ике were at He = 
ot tw M ceux - 
| certify, to the best of my knowledge and recollection, the above statement is correct. 


(signature and 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 


ZBW Form 7210-45 (Revised 8/98) Page 2 


ZBW-ARTCC-148 


AAL11 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
i BOSTON ARTCC 


This statement concerns the accident/incident involving l at 
(aircraft identification) 


Mew Yor Іс ae~ nk ‚оп al uf OI la4dG отс. 
(write out location identiffer before using the three letter identifier) , day, year and time) 


My name is THOMAS C: Vobeais Cer) . Гат employed as an 


(name and operating initials in parenthesis) 


CPC by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 


| was working the Come bez Panag position from |І:41 ілсо !2:33  urc. 
(time) (time) 


(sector and position) 
Text of statement: O ~ı Sept ы. Zooi dern. Re peuo $ E ad - 
12:33 vt Г wes ASS ines wd walu му ot We Cibo dy 
Rati (390) Pos tux _ Ak apermnimate ly 12:20 otc. 'L 
Decume awae of aw AALM faa Vis осел ais Spice 
бо wy sectas. ne CU ee WAS exque Me, Ae, end ws 
Less. wha X obsecnnd , oF Course ,о-а پس عا‎ teu wd w~ 
APE . 4 wes also У Кол д Wak We acur 2 
WAS морро Des 4 SENIOR Ce of exco Ф was IN 
Commons 6o tuus writ ox AAL 404. CAES Қ eeeve ted 
зе 26۹ б ине ie Coste CEU] олде. Cav. uc y 
Asht ом. AEBS pat of ti Vus. ude {Qe Orem е. 


, ¬ 
Хх дас whs ©хфёллалл ы А vOv «8 or electron 
| certify, to the best of my knowledge and recollection, the above statement is correct. 


Page 1 


ZBW Form 7210-45 (Revised 8/98) 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
` BOSTON ARTCC 
Text of statement continuation: Problem ¢ AF с. pow v, Ah ee, gem to 
|2А7% UK L beuma смоле Ч.к ААСЧ v- ob e. Sub ye ct 
te e. possible Наукас Perso. AX e egeo cel, 14297 Vr 
Ай ere ААС 2769 cesse his ее te coxtyet ДАС | |. 
E am I obseved ALI Tek oe of Me xara 
voR. ada Жыры Soutbsvad, 2. vectined ex mech 
gi du. v^ embol Clec of Aacib od pefo d 
Caos d hae „АА, Dost. SECA OA Fo U. ree 
Sat с. Tate hy = DT do өші: знал, ықы сы Me 
Re tiw uf He uci dud, 


L сезал о a с t> altec oc 
Chom v Тый” od + ko tee date 
0-5 м; SA ORE Ss he comes ооо О ble 


іы» jlo 


ZBW Form 7210-45 (Revised 8/98) Page 2 


ZBW-ARTCC-148 
AAL11 ' PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


This statement concerns the accident/incident involving AAL / / at 
(aircraft identification) 


Um EL Шо York ‚оп ofi Ls, /246 UTC. 
(write out location identifier before using the three letter identifier) (month, day, year and time) 


My name is е //; =" (i . | am employed as ап 


(name and operating initials in paren is) 


o A o by the FAA at the Boston ARTCC, Nashua, NH. 


(occupation) 
| was working the 366 position from _// df UTC to_/225 ^ UTC. 
(sector and position) (time) (time) 


Text of statement: д 

f моз alka by Sector 3% + call AALU aw Ж ii م‎ m 
T. Чио phe emergent Areyueacy da say, “ABLE You read Boskew 
Center on quarch dert.” Tace was No reponse. T called agen on 


^ c S de you l~ буге again 
A бермеу Ган vin СА Fine en eeneg epee 
“Aath Bosfor lader "МЫ к «үте, 
Pde ack ween whet tle Various Seth. 55 of f o pore. ре 
weve at سلا‎ dine o ім. ace d. f incoshat, 
TreStvwt fa гу Gt to Bory Ano ET: if a oftar таа = 


beo ма2-) av «ch г 


| certify, to the best of my knowledge and recollection, the above statement is correct. 


- 


(signature and date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 


ZBW Form 7210-45 (Revised 8/98) 


Page 2 


ZBW-ARTCC-148 PERSONNEL STATEMENT 
AAL11 FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


This statement concerns the accident/incident involving MAALIL at 


(aircraft identification) 


u) 706 274 n. 9010г 7240 wr. 

(write out location before using the three letter identifier) (month, day, year and time) 
Mynameis 977 Tntuson (To)  .Iamemployedasan 
(name and operating initials in parenthesis) 


by the FAA at the Boston ARTCC, Nashua, NH. 


(occupation) 


| was working the 20 RA position from 1214 UTCto J/202 UTC. 
(time) 


(sector and position) (time) 
Text of statement: 
I cAlkd stcToR 22 To тау Т5 
A AtcpTodc роет Freem anoheg ArCCRAFT THAT 


was in tHe GINL Location OF AALI, $‹е7@@ 22 
ow ОЁ SHAT АсАТ 


HAcd Alka Sw, TChEQ Common: CAT? 
7 To Sta (С йу could 


To 5асТо@. H, So T chiled ЗАТ s 
447 US A^N iN totam oco), 
T. do мет бстетеге Whor ht VARIOUS SETTINGS 
ОБ hi OMAToNal <4рірме47 ыса aT he Tmt oF 
the асса Атм ао T 


| certify, to the best of my knowledge and recollection, the above statement is correct. 


ZBW Form 7210-45 (Revised 8/98) Page 1 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 


ZBW Form 7210-45 (Revised 8/98) Page 2 


| ZBw - Apne |42 


À A 7 A. PERSONNEL STATEMENT 
T. FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving AAL 4 : 5 а! 
(aircraft identification) 
0 glo: 1240 лс 
(write out location before using the three letter identifier) (month, day, year and time) 
سے‎ 
My name is A А ‚ lam employed as an 
(name and operating initials in parenthesis) 
J ги? љо © bythe FAA at the Boston ARTCC, Nashua, МН. 
(occupation) 
I was working the ___С?Ъ Ic position from /2/ Ё UTCto 436% (лс. 
(sector and position) (time) (time) 


Text of statement: Ад oy urhe ly B20, Sehr #6 Aduse” me 
ж е was РУЛ. > мод Soars for dar ж wigs al 
HAS h mise saffe обе # «ене AP" Z 


ж әсе ند و رر‎ s m 0904 


е», ж” y4 „дод С of e" abl 2,6 P. 


d р. 3 Р жай Ж» жесем falsar ted 
& h Je f #4 a y? d же” eue 


or f tnn ا‎ wor 
A b» дәні gars. таға д dett oe 
of defen 74 pun AZ chake/ 2 / 24” fr 
емдеу wl ЖО”, ш OEE yy 
p ewsdir с рғ”, е Жу =" st t P ) 


Тебе А 
Жеке ВРЛО жесем (te nt ae ACTIN Dd”. 
| certify, to the best of my knowledge and recollection, the above statement is correct. 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 


ZBW Form 7210-45 (Revised 8/98) 


ZBW-ARTCC-148 
AAL11 PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving AAL \\ at 
(aircraft identification) 
New yone , Jew Year ,on — I/v [e lalo UTC. 
(write out location identifier before using the three letter identifier) (month, day, year and time) 


Му пате is ^ Dosan C. LAesc3 (rw ) . lam employed as an 


(name and operating initials in parenthesis) 


C Pc. by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 
| was working the іс {2 position from — i1 51 ОТС 0 1232 UTC. 
(sector and position) (time) (time) 
Text of statement: 


"e оша 5-08 by tee coche РА et Sechr $ thit AKL II 


. n ғ * e = 
was ' MSoR. bo Awd ADO “TRAM (26 DER AMD ооЙрсооц а» TALCA TO 


pina... as esee cO AAL d CHAM GE HEAD ag Flom АЈС тин а757- TO 
Duc 5478, 1 —vccioncb Ап ckRaFT I was wohnung To Avied 
AALH, СТ one TRAEELC. колм су DAL535o oi^ THE 5 ғат 
TANT T окшы? RECARO RG AAL Il Any GAVE 0409930 Age 2) 3 
Pesi тем. DACIVGZ mired ANCI AFaex mag ЖЕГЕ OEC, 


£ 
5 Fon ED MY coute sot EMIT DAL P930 VAR me 


| certify, to the best of my knowledge and recollection, the above statement is correct. 
«x à Ви 
i (signature and date) 


2 she FME Ren? ж далел d MY SINIEMERIT AS (RFORP I em 
Жгсосетс5 Фити СТ 


ZBW Form 7210-45 (Revised 8/98) Page 1 
v. 20 Ac REMEI хет THE VAN (OMS жел? oj FRE OPERASIE a 
* -— ащ 
ТМС T 
CCl r А Ang” ЯУ MC Fim" Of SHE ка > 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
- BOSTON ARTCC 


Text of statement continuation: 


ZBW Form 7210-45 (Revised 8/98) Page 2 


ZBW-ARTCC-148 


AAL11 PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving AA L 1] at 
(aircraft identification) 
New Бек ‚Мач York ,on qulo! — i296 утс. 
(write out location identifier before using the three letter identifier) (month, day, year and time) 
My name is GRELOR TAceim (re . | am employed as an 
(name and operating initials in parenthesis) 
СРС. by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 
| was working the 478. position from 1207 UTC to 125= UTC. 
(sector and position) (time) (time) 
Text of statement: 


I HEARD THE SECTOR JG RADAR coreo- TRYING 79 RE ESTABLISH 
COMMUNICA PONS WIN ААА), T cuteken ту Freduacy MULTIPlE TIMES To СӨ ет 
Tue Avacaafr, L сҰмпт оға Te mensren THE Ойға Glock ок AALI ON my Scope AND 
Norten Th! TARGET ЖҰТАР PRIMARY ONLY, WNEN THE <сстға ЧЕ Com™Mecien ALARMO 
Me 79 listen ТР Ass Feemuency, 7 €nABLED (27.82 ол/ my Uses, iter: X doas жа 
TRANSMIS SINS Т Veus оит NAT we MAD А Н)-хасі ins Жосасш, ZT жФботетео 


ТЫР SECTOR BER (owrROCCwa. WHo's Aiaspace AALI was w AT me Teme 


CT Do NOT Rémemseen WHAT Tue ША трет SEITINGL of THE 6 Pe0AT760^AC 
Фортоут WERE Ат THE тес се THe (WE бе, 


| certify, to the best of my knowledge and recollection, the above statement is correct. 


ТІР 
(signature and date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
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ZBW-ARTCC-148 


ып PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving AAL // at 
(aircraft identification) 
MEW yok yew Yori . m. Yul (241, . UTC. 
(write out location identifier using the three letter identifier) (month, day, year and time) 
My name is _/77/7 EK Әуе | жо) . Гат employed as ап 
(name and operating initials in parenthesis) 
CPO | J | bythe FAAat ће Boston ARTCC, Nashua, NH. 
(occupation) 
Iwas working the 97 24 posiionfrom. 12/0 2 ілсю !257 UTC. 
(sector and position) (time) (time) 

Text of statement: 

г saw Ай! и F»xwe Worrpwesr бооно in THe 

Vicinity oF ета. (C He s rec) 
I SAW rye Fun Data боси OF FAI HN lo РНЕ 
RADAR tARGET. ЖЕ ТМ 
P s4w ^ PRimAry TART iw tHe Vitimmty 0 
ЙЛім Тол, South. 


к acciu Жж tan Dea SERD Иле iF т 
HA) След RosTon BAPPRvVACH 70 SEE (Е 4), WAS on 
THER Fhe дос меу 
1 certify, to the best of my knowledge and recollection, the above statement is correct. 


22 /-5-0 


(signature and date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
I füPLso THAT T HAO мот CASO Bostow 


APPROACH. 


5Естой 3% КА Asked IF г would CAN Bastow 
Аррродсц 
I с4/160 4oasron APPROACH, AS jot Them TO 


Снеес THein F"€Qoenci FoR АИ. 


Be çé Ton ^F noAe n ошко THAE Яу WAS 


447 ow Then Fhe QuEwcy 


Г bo мот KemenÁAgg THe OPERATIONAL 6 Фо)рмея7 


Se 7/ме% Ar THe Time oP The рм СЕД 


IL Reseew The Rit? To CHAw6E fwo OR Pena 


my StAtemewT Upon Йе CEPT ОБ MEW 9^ AD, тди | 


ім For maf pow. 


pit OL. A Ji- 5707 
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* % ® 


ZBW-ARTCC-148 PERSONNEL STATEMENT 
AAL11 FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


This statement concerns the accident/incident involving AA L ] l at 
(aircraft identification) 
Mew hrx, New Hak ,on 4/4 — 1246 алс. 


(write out location identifier before using the three letter identifier) (month, day, year and time) 


KS 
My name is MY Q o Sera (25) 523-77 . lam employed as an 
(name and operating initials in parenthesis) 


ORRATIONS SIPRI of by the FAA at the Boston ARTCC, Nashua, NH. 


(occupation) 

- 

| was working бе 0-3 9 position from. // 7% UTC to_/3 °° UTC. 
(sector and position) (time) (time) 


Text of statement: 
€ M AALI WAS WEST оғ ALB V fa LEFT 
HF THAT THE Ait Rak mp y AACE 
Кое BECAUSE of THE Loss ej 
Tho CH 77 


To eal 7 7-6 
TRAS ou E A, г 


4 суете Р 
4p 0 Cowzfc7 AnD oss oF 
gin тж себе” Woved 77е”т/” Te AAW? 
he pce Ate Pet T. 7 рото THE ЖӨКЕ 
Р SECTOR 22 /ёритғёРр тес” OF ыс SITIA 772 е 

: 7 7 м 
5% LADO, Ne TAA Core ёк) TYE AIRCRAFT m? tA 
г 
CLEAR 7% 


A7 Aib ANP 7o 

AT Ado)7 THE тюе TIME, THE 
сте о“ ғ” 400 Spp THPT BALH 
FREQIEHCY ANO HE MAY BE Mi TACK EF, 
pp n TRACK FowALD DFE, 

| certify, to the best of my knowledge and recollection, the above statement is correct. 


4 АА 
(signature and date 


ZBW Form 7210-45 (Revised 8/98) 


E /412 27/0 СЕ. D. 
Su ERIT oft JE (2007 #207? С 
ом 56—070 v 


As 57146 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
7 Do NOT Lime BER- WHAT THE VARICVS SETTINGS 
ос THE OPERA Гон) бс E@viPMEWT WERE AT THE 
ее ос FMELINOGIDEMT 


Te 
КИИРГЕН SEE ere 
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ZBW-ARTCC-148 


AAL11 PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving AAL | | at 


(aircraft identification) 


NEw Vine u у on Quien. Whur. 
(write out location identifier re using the three letter identifier) (month, day, year and time) 


My name is : . | am employed as an 
(name and operating s if parenthesis) 
CPC. by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 
I was working the __ 226 - position from 12109 ітсо \3\ 7 утс, 
(sector and position) (time) (time) 


Text of statement’ |Ы Recieved p Powd-0T From 5 (4-30 
ой AALI\— posu6Le vooT£. OF Fs l4 г kA Gourd 
T ASIC A Диса т Was Worker the ACTITy Dg 
OF RAUL- T vetotea the ton [ав Кее that T. was 

lvo Longer wo ic "t Lhe Aimee — “hat he WAS 
Dewy Wak by Sakn- Ә.А. 
T do мот Ce member what the VALous Setting 


OF the OPEL | unre ( Elui P mop went aT he Tne 
РЕ bc beat] Tuc d ond. 


| certify, to the best of my knowledge and recollection, the above statement is correct. 


Jk Aa üla lef 
(signature and date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


ZBW-ARTCC-148 
AAL11 


This statement concerns the accident/incident involving A A 2 1/ 
(aircraft identification) 


Meis Nath, NY ‚оп_7////#/ (296 UTC 


(write out location identifier before using the three letter identifier) (month, day, year and time) 


My name is Stephen РОЩИ: г. ‚ | am employed as an 


(name and operating initials in parenthesis) 
сес 


by the FAA at the Boston ARTCC, Nashua, МН. 
(occupation) 


| was working ће 2/4 position from /202Уу 2 er UTC to _/297 UTC. 
(sector and position) (time) 


Text of statement: 


I veg LeVt a lang line call from Lhe 3k KA contre lher г. ng 


14. fo watch Ст "T й ear the ALE UL 
The 364A controller state f was p И uff that 
contact 4 "T a the "7 ане Ка as в A; achin 


yo grese, (he 26 gutroler arth e 72 ask an Wath 


Г hod in the arta f2 look fer This ay crak t Y le verity 
his gltTade 7 2 me © б ату 4277,тф7 


oer ~A 
| certify, to the best of my knowledge and recollection, the above statement is correct. 


ж.а 4/4 /2/ 
(signature and date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 


ot t “КТ ерата? were al fg fine of tae 


"y, en indent, I rure the rxxhl 77 4л f 7 
/ /Ғ the ‚л lor malo rel, ҒА fo the 


ral nl TA ol o) T 


— M — ÀÀÀÀ 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


L] 
ZBW-ARTCC-148 
AAL11 


This statement concerns the accident/incident involving БЕН. ق‎ 


(aircraft identification) 

С „nahio Iae ит. 

(write out before three letter identifier) ( , day, year and time) 
My name is í 7) . | am employed as ап 

agamer LD 
Ai Tae Contmilen by the FAA at the Boston ARTCC, Nashua, МН. 
(occupation) 

| was working the ODOC position from 1220. UTC to |257 UTC. 

(sector and position) (time) (time) 

Text of statement: 


T yocicied û. Quat od om 50 fom Area В on ААШ! 
at that time she slated the иде was unman. T 
Stared а mack on me AAL Hight to track. I 
oPse/ved чие tack mansión Wer MY Sector, 
Anpmumatey 10 miles N of Ny чие track екЁ 

ү» Ces" Coast. J asked TON if they wer? Shil 
adong the ALII Ола said Mo. T Oxlused 

my Supo/visur, Eon M Elen +hat T had Vost^tice 
Amencdn. T was using my peset settings, however L 
ба alter Фо Yonge +o be able + отті t tack AUI. 


| certify, to the best of my knowledge and recollection, the above statement is correct. 
aaa. ONY pa 
(signaturé апа date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
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ZBW-ARTCC-148 
AAL11 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving ОДА \ \ at 
(aircraft identification) 
NEW York, NEW YORK „on _A\ u loi 24 UTC. 
(month, day, year and time) 


(write out location identifier before using the three letter identifier) 


My name в _ Quan (C. Muez (tv ) ‚ lam employed as an 


(name and operating initials in parenthesis) 
Cre. by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 
| was working ће — Ac; RÀ position from 12:271 — UTCto M |1242, UTC. 
(sector and position) (time) (time) 


Text of statement: Ат 4211 TF was iestReecttO To Weary THE GURA 


“Position TS HELP mop тос A POSSIBLE HITACK. We 5 сто? 


POSITION WAS (aceto “TO ЖАЛ Дт |425 то Com сакт АЕ SOLE en 
AAL 4, &xceeT For AALÛ Aw PLANES WERE HANDED OFF AnD 
COMMUN. «Ато > ve GRÉ TRAMSFERE®. TZ ACARD An CoÀ«tNCeei VOICE | 
“Ac ucucw TO Se AAC Sar " PAL 50У] Messe PLASE , Wwe ARSE GOING 
PACK Te THE ARPT Dc т Ry TS mace Quy STUPID moves: I 
wUTCED THE MAK OF AACN «о TO COAST Дәр THEN TURN Towar g 
THE лы. T osuo THE toe BEING FEAcCkED Lorn A 


QED Primary тЕАгсет. ТК, 7-12 Bern Movin To THE 4UR 


qv 
"Cos TIor (тт. Cue S€ ef) ess ce < NCAR, 1126 “TO CONTINUE “ыз 


| certify, to the best of my knowledge and recollection, the above statement is correct, 


(signature and date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


eee MD 
Text of statement continuation: J Meni AAL UM. AT St 6a Noy 


ZT оет о ARAL IN Ge TO А Conse TRACK Aro TH er масаи 
AFTER, WAS Ln токур BA mn SoT«Q/5-3 OF THE IN CIDE HT. 
T Do Per Жуас ыса, Har TRE VARIOLS SETTINGS ос Tie 
ОРФ TIONAL EOUPMeMT WiRE AT THE Time OF THE лл Т, 
eI M 
F HAGUE THE RIGHT VS PVP i Amend оғ. MACE EDITORIAL 


CRAWLS тр THe STATEMENT As һә з OR PREVI OWS uA Orv x) 


Mo туу асл iS receives. ӘС АШ Whale 
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ZBW-ARTCC-148 


yop PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving 444 /1 at 


(aircraft identification) UMD 93 piyoz 


on 99/у for  /t46yrc. 
(month, day, year and time) 


Му пате is /#/{с'ам м. DEAN (wo) . Гат employed as ап 


(name and operating initials in parenthesis) 


NEW York, NEw Уос 
(write out location identifier before using the three letter identifier) 


CFC by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 
I was working the 20 KA position тот /247 UTC to — 73/3 UTC. 
(sector and position) (time) (time) 
Text of statement: 7 wes wetting gr THE Sécrove Zo RA 


ротом 0n Wk pokning а 927/” jfet, / po ме” Rë- 
en б 27 онат THE VAR (Aus SETTINGS сє 7ҰҒ OPERATIONAL 


FQ UIP INET werne 47 797 ТМС CF 79% PCP aT. 
P 2 Tv fete awe PMM #42&72?Ў7®?> Busy 
ест? tt ‹ 

зри фро о کہ‎ ә? ТРЕ МГ 5Р0 м 


жим Аа VE ер 


TE st жа JAFET cpet ”^ёЄ 


: Р. ЖИ / жүтхс«а . 

۶ OE аы iE OTE -5 er 09.7, eh 
2 P a P е” = 

ae y ame ep eo ME FS e 

“ с” re 


у7Ў# VER ECO JAE SEETI, INE 


£ саг tf 
оет даг ё/ еее ez Fe AE CLEA T 


fe дт 77871 те Hare 


рим 7 – 
Z 22 cre — geri, tee ect APL. / ce ГГ 
кё? ehm 


и u 4 Pd 


| certify, to the best of my knowledge and recollection, the above statement is correct. 


Жем Jf, Р. 38 D a 


(signature and date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 


ет 24 Known prt att m ae (© N AME 74€ 7 
ro? Zany SEI SG , 7 YZE LATE ^o oA. 
Жез e Фл д2<ғуе/7/ез5 +7 пит SETTIR 


s, 
Bie у eme e Fete 


fia мә. Luo ا‎ 


ils 
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ZBW-ARTCC-148 


"en PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accidentiincident involving / ғ Ё / а! 
(aircraft identification) 
(write out location identifier before using the three letter identifier) , day, year and time) 
My name is 2 4 "^ . | am employed as ап 
(name and operating initials in ) 
a 2222... by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) 
| was working the position from At UTC to ЖО? UTC. 
(sector and ) (time) (time) 


Text of statement: 75 L wes FLEV We днн 22, еос(сС ё 


Were Block 2 АЯУ ом суду эжей УЗ TUK “бау” JUKA, OEN 

FOE OOS P Mey TRACT Ory, THK TRACK wes адау ADEI тр 5осуА/ 
КЛИБИ /7 772460 THE SLO >< Юмд Z was же5 THE LOST Fete о/ужос 
MAS £2290. ZY ze TUE SEEM оу а AD of ДРАГ Sors 


que = Jouve wot K¥TH bat A ж 


VL AI ,ғижо 
км » DUM 07 Furs SORD 


7 Ре 
/ 57 TUR IOM VOC аме, ” en; e Sire) Реде Muze) BOAT 
Vs „> DEO TA SEET ум улесе iind ah. ir cadi: 


7 ^o, 
224 Ж/сөд TYL femur Ж“ Ме. 
| certify, to the best of my knowledge and recollection, the above statement is correct. 


"es 72 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
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Page 2 


М Ф # 
ee PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


This statement concerns t cident involving AA Lli SS 
дөл) 772 » 2) (aircraft identification) 


ali ТЕС», 
‚оп | | lo | UTC. 


(write out location identifier before using the three letter identifier) (month, day, year and time) 


My name is lenny АЯ ( QE ‚ lam employed as an 
(name and operating initials in ) 


Qu^ INS ac by the FAA at the Boston ARTCC, Nashua, NH. 
(occupation) : 
I was working the | OMI ¢ position from 1020 _utcto 258 UTC. 
(sector and position) (time) (time) 


Text of statement РГ AMMLOXIMATALY 12252 F uts толеу BY sme Jnl Buen? oF 
A Yorn Нойс SA ma) OF КӨНДІ. DAN асау me a THe Cut éon 5те AMDT 


PMN DYA CALLED THE NEN DUGNA LeGionim olere ONS Секс (бос), WHILE CAAA 
| WITH THE (ос. Y Sat А SAL MESAGE 79 THE 2B GOR IN THE ALT VO PA GASP au THE 
. Rok ШЫГА Себу) A HLACC m Mgrs, SINCE COCKPIT ACES WEE masm TMD 
OV THE FDAN F бердер GUNA Асил TO MAKE letétauy ds Bas а^ 
DNAT Fran THÉ MAA C SJwosoc TO DENE WHAT ums SMD ANY TO SE 
| THAE шл AW Duetuvena) aJ THE TAPE unco Uv Ма? us Ози LH ET а 
LAD A tem НОА. THE LZdatding ONAM WE HAD A H ACENG. THLOUGHOUT TE 
T У PACAUTATAA Coco o uu d. ATMS WITHIN Bosan Macc mul) beween 
boson IM. bmlouees mb THE ROC THE ARS, Nav) ЧО. tenyt, MEW “ace 
TRACON) NAH олот ma DEFENSE, utsin Cort Cre deus Cane WHILE 
боомт AD COMMUN RATING wt THE NEW Hore CNTUC OMIC P 040 005690 


| certify, to the best of my knowledge and recollection, the above statement is correct. 


ЕЙ 


ature date) 


Bu THE мак) Чаш Came OMIL OF AN BUT, WHICH UMS сділісйект WITH A CONST 


TRACE BANG BLYN on) THE SÆTA 65 MM, we WHE THA ADU 4D THAT 
ZBW Form 7210-45 (Revised 8/98) Page 1 


and MAALAT HIT THE woud MADE са. 


PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
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ZBW-ARTCC-148 PERSONNEL STATEMENT 
AAL11 FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


This statement concerns the accidenti involving mercan 1 at 
NEW об, New Vokk (aircraft identification) (440 @ 


CAD CNL e on a iao е с 


(write out location identifier before using the three letter identifier) (month, day, year and time) 


My name is Davie Тұ Bu BND ( ро ) | . Гат employed as an 
(name and operating initials in ) 


An S OfL by the FAA at the Boston ARTCC, Nashua, МН. 
(occupation) қ | J00 МЖ 4/62. 


was woráng he. SN TIC. position from O4 30 —. urcto L TSS  urc. 
(time) (time) 


(sector and position) 
Text of statement: Atappoximate £125n Se корал Aera С 
DSupernsor, Aoviseo cf & Qess ble Hi yack Па! progress. The 
Cond at Vhe Sector had heard voices in 
hackaveund “ Uh. Уа olek making ее ек. 
American | Was A Boston 46 Las Pvoseles дарма, 
Мс кәс contret, во altdude EnCana ANO n Primary 
Meise. % АоЛлзео the Санам uds: ét phe edo) 


Via Ua ATCSCC Vine, Ux Сот есеге еді, Кеү/ Мое. сөлек. | 
CLEVELAND CEN Te AMD ADVISED ^c Fer ent tn v \‹, C eossibl 


хына Fight) Mao maor қ turn Ба ыы, | 


, to the best of and recollection, the above statement is correct. 


а [« |2001 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 


Contering do Ws Fla ht elm, lnc} да Fawn 
was Hicht level 290, Afere ^ Few mel we 
nok eed Wie Adata of American 1 WAS losin 
Speed. Ak hat paint T exo New Yoek Traean 
VWa ATSC line, кыо Афиѕво Aham, of hae Current 
shaw on + 5 مسال‎ Cape “аласы on the Cape Ll line 
Mb woe CE A quas possible مډ‎ Me oth otis 

Wut trto Gund Base To Sex т WE Сайф 
Scrcnmeace Some бите To отел серт American 11. 
Ол weee Shen Арл Sep loy De وسا یړك‎ lo neer- 
Wet ww Kanî kw collided udh the theld 
“(жо (елі. "as ы. E A qroundsftep 
Be кА фе debere Belon Conte MASORCR 
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ZBW-ARTCC-148 


АА! 11 PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving AAU if at 
{aircraft identification) 
k | | и 
lof lew for К гоп. 9///01 24€ UTC. 


(write out location identifier before using the three letter identifier) 


My name is J % Q ог, M. ОР) 


(name and operating initials in parenthesis) 
\ 
Trae Manage 


(month, дау, year and time) 


. | am employed as ап 


Coos Vado / (те Бу the FAA at the Boston ARTCC, Nashua, NH. 


(occupation) 
I was working the ТУРА position from 1904 итсо 13159 UTC. 
(sector and position) (time) (time) 
Text of statement: 


l боол) wh Эши. АҒ әд vised Huntress we lid 
hijacked 


9%, aireratt, ap re guested some assistance, Huntress re guested 


and T supplied ‘pertinent талтал. I was adul aircraft 
тама be Sent From is, I reguested the 78 call Signs , j^ pile. 
to give priority hand ling: 

T reserve the right +o change this statement if new ın Tor mais 


becomes available, I do not remember what the 0а/104) settings of the 
operational equipment wese at the time of the aceidet / аде} 


| certify, to the best of my knowledge and recollection, the above statement is correct. 
] 


j LZ I0/.iolo, 
(signature and/date 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 
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ZBW-ARTCC-148 PERSONNEL STATEMENT 
AAL11 FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 
This statement concerns the accident/incident involving AAA. 0 „Ж 
(aircraft identification) 


New Бак . NY ‚оп alulo, \DAG UTC. 
(write out location before using the three letter identifier) (month, day, year and time) 
My name is Cola Эсега ы (cs) ‚ lam employed as an 
(name initials in parenthesis) 


. mess 
Аер + Fee hoes + M, |y феемеді һу the FAA at the Boston ARTCC, Nashua, NH. 


(occupation) 
Cu NT A He NIC 
| was working the Vue TMU position from  /2 2 7 UTCto 2400 UTC. 
position) (time) (time) 


Text of statement T- spoig on art space + үзегез), and wail tary ejorr eins. 
My arent wos to check with TMU Ye жай» sara thar бубен wor? т) өле for 
BALM, a hı j cad асе, Ores qt TMU +h cal) w WEROS f tig hier o5 cor hal 
Just berr made, T Ж ЛУУ to Ао „мЁ man she MASA соғу, Аже (MC) por ia, 


Colew ij; vecellsatia ef some of the. ера calls, and communiiesions then Creare ef 
(^ he oie haite Unkirtnnarely , most of Fest calls were м. on tho DSN оце 
о- pho? МС rcm This гу ол arece bel? lian q+ Peston Censor, but ,5 record 
at NEADS., Witheat a co cording Lam unable «c gu do < “біл LLB an 
best +e Кер еч) дл becker, i У 


i Batoro TMU agit о verity Ма MEADS or „ыы m scramble filters 


.2, 


д, voe Cooper we) “Шы +o MEADS "үке Tree escort. 


3- Сена ді Dean Bapo the SIA. t verity thee A/CADS hal? bron БҮГҮ, He («бел 


had) «л бо c ۶ сл + hi ach. 
(сөгер 1 тү шы тс, ГА T BRENDA Сол”, 
2? > 5/ ac/ti 


nature and date) 
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PERSONNEL STATEMENT 
FEDERAL AVIATION ADMINISTRATION 
BOSTON ARTCC 


Text of statement continuation: 


4. Gem) NEADS te see iC coall Bank, ААИ poms tege " i «ру 
т үт” ал alie fro the > fabr. NEADS алай) 40 enol meget 
5- Corses with Dea Busse ол SALI tse et, е мый! 


© € bw қ абала PAPII , 
ZA. au eo «сл ı 7 7 


s ee арг кем лү Hen te rhanu {| ААС! реле 444% 7o «есе en sliin 
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7. Pr mer QA. ae pia lost, ceaun sok wrt Dew Barao G ec vac, ceur rej; «tere 
poss bly ele солой) te lew our гау coveray & 


2: Соғу? m 7A TNT Der Bao ebear whe ihar the C EL en ci ha P НИС biel te Wt, 
Ол NUES. phan Cpe беке hal "T whe с bera et bu + of. Ay м? they 


мег” fl 2% 


ктө 


3 ĉl frins H4 nos; (хәл AS NEADS), S6T Рій „с: as «bet sy Lhes 
c^ Оку ANGO, Gis 204) An the Сте hull be arr беса ж 

теу Shes e arr Oeean? Ansen 
56r Powell Hut re Lay was lost, 


іс. бе £^ Аыллғ/сеу «055485565 wh а danse Ma ur € MEAOS bel ove ж be Mayer 
Och әл DSN 557-6361, we meelel н лө 


4 Pater Lec et, gave les» [eA 
osit 4 - е 
г 2 €^. Ж NM ^о; «Қосуҙ of Тек › & Ise eve ( oF last ? (be ea 4 


te THO Unie vet Leek of an ELT 240 on ауу сф, hos іе rhe WMT. 
id Dr cuss: \ 


meko +o AAL op { е Сл what де ext Wee Ме ЛС, E belive аса! wes 
| QC coti) te Селге Le way aperto А 
Фрее (t+ was RAL Tle 
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Weather Product 
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BOSTON ARTCC 09/11/2001 


METAR KLGA 111151Z 32009KT 10SM FEW250 19/14 A3011 RMK A02 
SLP196 70053 T01940139 20194 51016 (PAS) 


METAR KLGA 111251Z 32009KT 10SM FEW250 20/14 A3013 RMK A02 
SLP201 T02000139 (PAS) 


METAR KLGA 111351Z 34009KT 10SM ҒЕУ/010 SCT250 2/13 A3013 КМК 
A02 SLP204 FU FEW010 FU PLUME SW DRFTG SE T02220133 (PAS) 


| certify that this is a true copy of the original which was used by the controller. 


eather Hemdal 
Air Traffic Manager 
Boston ARTCC 


